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Wisconsin Veterans Homes 

One of the major responsibilities at the Wisconsin Department of Veterans Affairs 

(WDVA) is providing 24-hour skilled nursing care to our nation’s heroes.  The WDVA 

has three veterans homes they operate - Chippewa Falls, King and Union Grove - 

serving nearly 1,000 veterans and their spouses. 

The Wisconsin Veterans Homes are among the best in the country, boasting an excel-

lent safety record and the highest quality of care ratings.  The homes are very popular 

among Wisconsin’s veterans, evidenced by the occupancy levels and waiting lists as-

sociated with each home.  

Cost of Care 

Veterans living in State Veterans Homes may be eligible for federal benefits which can 

help supplement their cost of care.  The cost of staying at a Veterans Home is often 

significantly below what is charged by for-profit facilities.  Assistance is available dur-

ing the application process to find the best options for financing your living arrange-

ments and cost of care. 

Admissions and Eligibility  

Since July 1, 2013 the requirement to be a Wisconsin resident at time of application to 

one of our Wisconsin State Veterans Homes has been eliminated.  Out-of-state appli-

cants are now welcome! 
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October is National  

Depression Awareness  

Month 

Clinical depression is a serious medical 

condition that if left untreated, may lead 

to other medical conditions.  On Oct. 11, 

organizations and communities across 

the United States will observe “National 

Depression Screening Day” to educate 

people about the various signs and 

symptoms of depression and the availa-

bility of free anonymous behavioral 

health screenings. 

A depression screening is often the first 

step towards getting well.  Unfortunately, 

two-thirds of people who suffer from de-

pression fail to seek care.  They mistak-

enly believe their symptoms are just a 

normal part of life.  The good news for 

those who suffer with depression is that 

clinical depression can be treated.  

Treatments may include psychotherapy, 

medications or a combination of both. 

If you or someone you know suffers from 

depression, help is available.  Individuals 

suffering from depression are urged to 

contact their primary care physician or a 

behavioral health professional. 

Continued…. 
The following “General and Subcategory Priorities” will be used when processing appli-

cations for admission. 

General Priorities: 

 First priority:  Veterans 

 Second Priority:  Spouses of veterans 

 Third Priority:  Spouses of deceased veterans 

 Fourth Priority:  Parents of veterans who were killed while on active duty 

Sub-category Priorities: 

 Provide first priority to eligible applicants who have resided in the state of Wiscon-

sin for more than six continuous months prior to the date of application. 

 Provide second priority to eligible applicants who are residents on the date of appli-

cation and who have been residing continuously in the state of Wisconsin for a 

period of six months or less immediately preceding the date of application. 

 Provide third priority to eligible applicants who reside out-of-state on the date of 

application.  

For the purposes of admissions eligibility, a “veteran” is defined as: 

A person who has served on active duty during peacetime for two or more years or the 

full period of their initial obligation OR a person who served on active duty for at least 

90 days, one day of which was during a wartime period.  AND a person who was dis-

charged under honorable conditions.  Spouses and parents of veterans who were killed 

on active duty are also eligible. 

Contact Info: 

Chippewa Falls - email: Veterans Home at Chippewa Falls or call (715) 720-

6775 

King -  email: Wisconsin Veterans Home or call (715) 256-5021 

Union Grove - email: Union Grove Veterans Home or call (262) 878-6700 
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Credit Freeze Fees Free 

Good news for anyone looking to lock down their credit to protect their identities.  A new federal law makes all credit freezes 

free and extends fraud alerts from 90 days to one year. 

“A freeze on your credit account is one of the strongest tools we have to protect against financial identity theft,” said Michelle 

Reinen, Director of the Bureau of Consumer Protection with the Wisconsin Department of Agriculture, Trade and Consumer 

Protection (DATCP).  “We hope all Wisconsin consumers consider taking the time to lock down their accounts.” 

To simplify the process of establishing these protections, each of the three major credit bureaus—TransUnion, Equifax, and 

Experian - were required to create a webpage for requesting fraud alerts and credit freezes.  Those pages are available 

now: 

 TransUnion:  https://freeze.transunion.com 

 Equifax:  www.freeze.equifax.com 

 Experian:  www.experian.com/freeze 

The law will provide a number of services including: 

 Free account freezes:  Placing a credit freeze with the major credit bureaus restricts most access to your credit file, lock-

ing out identity thieves who may try to open new accounts in your name.  You will receive a PIN number when you place 

the freeze and it will remain in place until you lift it.  Before this new law was signed, freezing an account with a credit 

bureau required fees that varied by state, plus an additional fee to unfreeze an account. 

 Free account freezes for minors:  The new law will also allow parents and legal guardians nationwide to freeze the credit 

file for a child under age 16.  Prior to the new federal law, Wisconsin had a law to allow guardians to create and immedi-

ately freeze a credit report for minors. 

 Extended fraud alerts:  For consumers who want to protect their credit histories without completely locking down the ac-

count, a fraud alert is a special message on a credit file that states the consumer is or may be a potential identity theft 

victim.  It requires businesses to take extra steps to verify the identity of an applicant before issuing line of credit or ser-

vice.  Fraud alerts will be extended to a year (from 90 days) and remain free to place. 

 Credit monitoring for military members:  Within one year, the credit reporting agencies must offer free electronic credit 

monitoring to all active duty military members. 

For additional information, visit the Consumer Protection Bureau at https://datcp.wi.gov, call the Consumer Protection Hot-

line at 800-422-7128 or send an e-mail to: datcphotline@wi.gov. 
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CONTACT US 
 

Winnebago County   
Veterans Service Office 

 
Oshkosh Location 

112 Otter St. 
Oshkosh, WI 54901 

(920) 232-3400 
 

Neenah Location 
211 N. Commercial 
Neenah, WI 54956 

(920) 729-4820 
 

Stay informed about bene-
fits; join our e-mail list. 

Send a request to:  
 

CVSO@co.winnebago.wi.us  

 
Visit us on the web at:  

 
www.co.winnebago.wi.us/

veterans 

 
 
 
 

 
www.facebook.com/

WinnebagoCVSO 
 

For a list of more events, 
check out our calendar! 
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