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Medigap Helpline Opens New Medicare Part D and Prescription Drug Helpline 
 
 

MADISON—The Board on Aging and Long Term Care has launched its Medigap Part D and 

Prescription Drug Helpline. Counselors are available to assist callers age 60 and over who have 

questions related to prescription drug insurance, including Medicare Part D and SeniorCare. 

Counselors will also aid callers in exploring other coverage options for prescription drugs.  

 
The Medigap Part D and Prescription Drug Helpline can be reached at:  

1 – 855 - 67 PART D     (1 – 855 – 677 - 2783) 
 

For other questions about Medicare and other insurance, please call our Medigap Helpline at:  

   1-800-242-1060 

 

The Helpline’s normal business hours are Monday through Friday, 8:00 am – 4:30 pm. 

 

 
 

 

 
By:  Nicole Hamilton 

Medigap Helpline; Part D Counselor 


