
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

    Rural Winnebago County 

(excluding residents of the Village of Fox Crossing, 

and the cities of Menasha, Neenah and Oshkosh) 

                                   

 
Other Services 

 
Going Places 

in Winnebago County 
 

 

 

 
Transportation 

Programs and Services 

For 

Older Adults & Adults with 

Disabilities within 

Winnebago County 

2022 
 

Note: Ride limits and hours of service may vary be­ 

tween systems Please contact individual systems for 

program details 

Rural Transportation for 
Elderly and/or Disabled 

 
Reduced fare for paratransit and taxi ser­ 
vices for individuals with disabilities and 
adults 60+. 
 
Information & Certification: 
GO Transit  
(920) 232-5340 
 
To schedule rides once certified:  
Oshkosh City Cab/Cabulance  
(920) 235-7000 or (920) 426-3900 

Senior Dial-a-Ride 
 

Reduced fare for adults 60+. 
 
Certification: 
Oshkosh Senior Center 
(920) 232-5300 
 
To schedule rides once certified: 
Oshkosh City Cab 
(920) 235-7000 

Americans with Disabilities Act 

(ADA) Paratransit 
 
 

Reduced fare for paratransit and taxi 
service for individuals with qualifying 
disabilities. 
 
Information & Certification: 
GO Transit 
(920) 232-5340 
 
To schedule rides once certified:  
Oshkosh City Cab/Cabulance  
(920) 235-7000 

 

Feeling confused? 

 
Consult with a specialist at the Aging & 
Disability Resource Center (ADRC) to 
review your transportation options. 
 
ADRC #877-886-2372 

 
Volunteer Driver Program 

 
Advocap and Make the Ride Happen are two non-
profit organizations who operate our county's 
volunteer driver programs. 
 
To access these resources, begin by calling the 
ADRC for a transportation screening. If 
appropriate, the ADRC Specialist will make a 
referral for you to use the volunteer driver 
programs. 

 
 

Do you have Medicaid? 

 
If you have Medicaid/Medical Assistance, 
please use VEYO for all non-emergency 
medical transportation. This could also include 
help with bus tokens and mileage 
reimbursement. 
 
VEYO #1-866-907-1493   
    

 

Make the Ride Happen 
 
Comprehensive information and assistance 
call center for the older adults and adults with 
disabilities and their families to find safe and 
affordable transportation. 
 
(920) 225-1719  
www.maketheridehappen.org 

 

Winnebago Catch-A-Ride 
 

This program ensures disadvantaged populations 
have access to employment. 
 
To learn more about employment rides: 
https://greateroshkosh.com  
920-225-1719 ext. 2 or email MRH@lsswis.org 

 

 
 

 
 

Access to Jobs 

 

Reduced fare taxi service for 
workers in the city of Oshkosh.  
Must work 30 hours per week and 
meet low-income requirements. 
 
Go Transit  
(920) 232-5340 

 

 

http://www.maketheridehappen.org/
https://greateroshkosh.com/
mailto:920-225-1719
mailto:MRH@lsswis.org


City of Appleton 

(Winnebago County portion only) 
- 

City of Oshkosh 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    City of Neenah & Menasha 
 

Valley Transit Fixed Route Bus & 
Valley Transit II 

 
See Fox Cities area.  

 

  Northern Winnebago Dial-a-Ride 
 

Reduced fare for taxi service for adults age 

60+.  

 

Information and Certification:  

Neenah City Hall 

(920) 886-6125 

 

To schedule rides once certified:   

Running Inc  

(920) 832-5789 

 
 

 
Fox Cities Area 

(Appleton, Menasha, and Neenah) 
 
 

Valley Transit Fixed Route Bus 
 

Reduced fare for individuals with 
disabilities and adults age 60+.  
 

Information and Service:  

Valley Transit 

(920) 832-5800 

        
 

 

Valley Transit Fixed Route Bus & 

Valley Transit-II 
 

See Fox Cities area.  
 

Northern Winnebago  
Senior Dial-a-Ride 

 
Reduced fare for taxi service for adults 
60+.  
 
Information and certification: 
The Heritage 
(920) 738-3000 
 
To schedule rides once certified:  
Running Inc  
920-832-5789 

 
 

 

 

 
 
 

GO Transit Fixed Route Bus 

Reduced fare for individuals with 

disabilities and adults 60+. 

 

GO Transit  

(920) 232-5340 

 

Bus Travel Training Program 

Volunteer companion for individuals 

with disabilities and older adults to 

learn how to navigate the bus line.   

Go Transit 

(920) 232-5340 

 

Route 10 

This route offers regular bus service is 

provided between Oshkosh and 

Neenah. Buses are equipped with a 

wheelchair lift. 

Go Transit 

(920) 232-5340 

 

Valley Transit II 

Paratransit service for individuals with 

qualifying disabilities. 

Information and certification:  

Valley Transit 

 (920) 832-5800 

 

To schedule rides once certified:  
Running Inc 

(920) 832-5789 

 

The Connector Service 

Offers targeted service to extend the 

regular Valley Transit bus routes be­ 

yond standard route boundaries and 

hours. This service is available 20 

hours a day, 6 days per week. 

Information and Certification:  

Valley Transit  

(920) 832-5800 

 

To schedule rides once certified:  
Running Inc 

(920) 832-5789 

 

Bus Travel Training Program 

Volunteer companion for individuals 

with disabilities and older adults to 

learn how to navigate the bus line.    

Make the Ride Happen 

(920) 225-1719  

MRH@lsswis.org 

 

Northern Winnebago  
Dial-a-Ride 

 

Reduced fare for taxi service for adults age 

60+.  

 

Information and Certification:  

Menasha Town Hall 

(920) 720-7106 

 
To schedule rides once certified:  
Running Inc  
(920) 832-5789 
 

Valley Transit Fixed Route Bus & 
Valley Transit II 

 
See Fox Cities area.  

 

Village of Fox Crossing 

 

GO Transit Fixed Route Bus 

mailto:MRH@lsswis.org

