
VETERANS VOICE 

“You will never do any-

thing in this world with-

out courage.  It is the 

greatest quality of the 

mind next to honor.” 

 

James Allen 
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HOMELESSNESS 

For  more than 60 years, the Wisconsin Department of Veterans Affairs (WDVA) has been 

providing services and programs to Wisconsin veterans and their families.  The WDVA is com-

mitted to helping veterans and their  families experiencing homelessness access needed ser-

vices such as housing, training, education, counseling and rehabilitative services they need to 

obtain permanent housing and employment. 

 

Veterans Outreach and Recovery Program (VORP) 

The  WDVA designed the Veterans Outreach and Recovery Program to connect Veterans to 

community services, provide case management and support, with a special focus on treat-

ment and recovery. 

 

In 2014, WDVA and the Wisconsin Department of Health Services partnered together after 

receiving a SAMHSA grant to create the initial VORP program that covered the northern 49 

counties of Wisconsin.  The program initially focused on rural at-risk and homeless Veterans 

with mental health and substance abuse problems. 

 

Upon expiration of the grant, WDVA worked tirelessly to expand the VORP program to include 

all 72 counties, open up eligibility, and have a more stable funding source.  On April 16, 2018, 

the VORP expanded to serve all of Wisconsin, included National Guard and Reserve service-

members in eligibility, and became fully funded by the state.  In the first 10 months of the ex-

panded program, over 500 Veterans have been helped. 

 

VORP staff work with community providers and professionals to provide assistance and con-

nection to Mental Health Services, Substance Use Treatment, Financial Assistance, Housing 

and Utilities, Claims and Benefits Assistance, Employment and Education, Transportation and 

many more services.   VORP funding may be available to assist with treatment and emergen-

cy services for Veterans enrolled in the program. 
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National Immunization 

Awareness Month 

National Immunization Month is in Au-

gust which is also the beginning of back-

to-school preparations and a good time 

to make sure your children are properly 

vaccinated before they head back to 

school. 

There is no one preventive health meas-

ure more important than immunization.  

As the World Health Organization notes, 

the international medical community has 

endorsed the use of vaccines and im-

munization to prevent and control a 

number of infectious diseases, as well 

as chronic diseases caused by 

“infectious agents.”  Vaccinating your 

child can avoid suffering and death as-

sociated with afflictions like diarrhea, 

measles, pneumonia, polio and whoop-

ing cough.  The American Academy of 

Pediatrics says vaccines are 99% effec-

tive.  Every vaccine goes through a se-

ries of tests before being approved to 

ensure safety.  Vaccines are necessary 

to prevent the spread of infectious dis-

eases.  Vaccines are studied intensively 

by the FDA, the CDC and many other 

organizations that vigilantly keep watch 

over existing vaccines for possible com-

plications.  Check with your doctor about 

the vaccination needs for your family. 

Continued...  

VORP serves all who have served in any component of the US Armed Forces including 

those that have previously served and continue to serve in the National Guard and Re-

serve.  The VORP team includes 11 Regional Veterans Outreach and Recovery Coordi-

nators (ORCs) located within their region.  

 

Veteran Housing and Recovery Program 

The Veteran Housing and Recovery Program (VHRP), established in 1994 and run by 

the WDVA and VAF, helps homeless Veterans and those at risk of becoming homeless.  

The VHRP is designed to help homeless Veterans receive the job training, education, 

counseling and rehabilitative services they need to obtain steady employment, afforda-

ble housing and the skills to sustain a productive lifestyle. 

 

The goal of the VHRP is to break the cycle of homelessness and help Veterans transi-

tion back into the mainstream of society.  In order to fulfill this goal, the VHRP has es-

tablished three transitional Veterans Housing Centers located throughout the state that 

function as a one-stop shop to Veterans and at-risk Veterans in need.  The VHRP hous-

es over 100 Veterans throughout the state.  Centers partner with federal, state and local 

governments, county Veterans Service Offices, and representatives from local commu-

nities.  The extensive coalition produces outreach and a referral network that allows 

access for needed services and appropriate assistance, while providing job training and 

employment referrals.  The VHRP program is responsible for conducting outreach to at 

risk Veterans, homeless Veterans and those experiencing a housing crisis throughout 

the State of Wisconsin.  The offices are located in Chippewa Falls, Green Bay and Un-

ion Grove. 

 

Supportive Services for Veterans and Families (SSVF) Program 

The Supportive Service for Veterans and Families grants are awarded to private non-

profit organizations that will assist low-income Veterans and Veterans families residing 

in or transitioning to permanent housing.  Grantees will provide a range of supportive 

services to eligible Veteran families that are designed to promote housing stability.  To 

be eligible you must be a Veteran or a member of a family in which the head of house-

hold, or the spouse of the head of household is a Veteran and your income level must 

be very low such that the household income does not exceed 50% of the area median 

income.  For more information contact the Center for Veterans Issues at 414-345-4257. 

 



VA NURSING HOMES, ASSISTED LIVING, AND HOME HEALTH CARE 

As a Veteran, you may be able to get assisted living, residential (live-in), or home health care through VA.  

The long-term care services include: 

 - 24/7 nursing and medical care 

 - Physical therapy 

  - Help with daily tasks (like bathing, dressing, making meals, and taking medicine) 

 - Comfort care and help with managing pain 

 - Support for caregivers who may need skilled help or a break so they can work, travel, or run errands. 

You can get this care in many different settings - some run by VA and others run by state or community organizations that VA inspects 

and approves.  Care settings may include: 

 - Nursing homes  

 - Assisted-living centers 

 - Private homes where a caregiver supports a small group of individuals 

 - Adult day health centers 

 - Veterans’ own homes 

You may be able to use one or more of these services if you meet all of the requirements listed below: 

 - You’re signed up for VA health care, and 

 - VA concludes that you need a specific service to help with your ongoing treatment and personal care, and 

 - The service (or space in the care setting) is available near you. 

VA may also consider other factors, like your service-connected disability status or insurance coverage. 

To find out how to access these services, contact your VA social worker.  Or, call the toll-free hotline at 877-222-8387, Monday through 

Friday, 8:00 am to 8:00 pm ET. 

VA covers some of these services under your standard health benefits it you’re signed up for VA health care.  You may still need to 

pay a copay for some covered services.  Other services aren’t covered under VA health care benefits.  For these services, you may be 

able to pay through Medicaid, Medicare, or your own private insurance. 

More details about your care options 

You can get nursing home care in 1 of 3 different settings - Community Living Centers, Community Contracted Nursing Homes and 

State Veterans Homes.  You may be able to get VA benefits to help pay for nursing home care.  It depends on your income and the 

level of you service-connected disability. 

If you don’t need nursing home care but can’t live alone, you may be able to get community residential (live-in) care in settings such as 

Medical Foster Homes, Adult Family Homes (or Adult Foster Homes), or Assisted Living Facilities.  These places are not run, staffed or 

paid for by VA, but VA inspects and approves each one.  VA benefits may help pay for extra services like visits from a VA health care 

provider. 

If you’re signed up for VA health care, you can get help managing your disability or health condition while living at home.  You may 

qualify for the following services depending on you needs and availability - Home-based Primary Care, Homemaker/Home Health Aide, 

Adult Day Health Care, Hospice Care or Palliative Care. 

If you are homebound or live far away from a VA facility you can get home-based health care as part of your benefits if you’re signed 

up for VA health care.  The services that you qualify for will depend on your needs and could include Skilled Home Health Care or 

Home Telehealth. 

If you have a family caregiver and they need support to help care for you at home you may be able to get a service called respite care 

as part of your VA health care benefits.  This service pays for a person to come into your home - or for you to go to a program outside 

your home - while your family caregiver takes a break.  Learn more about respite care. 

https://www.va.gov/GERIATRICS/Guide/LongTermCare/VA_Community_Living_Centers.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Community_Nursing_Homes.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/State_Veterans_Homes.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Medical_Foster_Homes.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Adult_Family_Homes.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Assisted_Living.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Home_Based_Primary_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Homemaker_and_Home_Health_Aide_Care.asp
https://www.va.gov/Geriatrics/guide/longtermcare/Adult_Day_Health_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Hospice_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Palliative_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Skilled_Home_Health_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Telehealth_Care.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Respite_Care.asp


Upcoming Events  
 

PLACE 
STAMP 
HERE 

CONTACT US 
 

Winnebago County   
Veterans Service Office 

 
Oshkosh Location 

112 Otter St. 
Oshkosh, WI 54901 

(920) 232-3400 
 

Neenah Location 
211 N. Commercial 
Neenah, WI 54956 

(920) 729-4820 
 

Stay informed about bene-
fits; join our e-mail list. 

Send a request to:  
 

CVSO@co.winnebago.wi.us  

 
Visit us on the web at:  

 
www.co.winnebago.wi.us/

veterans 

 
 
 
 

 
www.facebook.com/

WinnebagoCVSO 
 

For a list of more events, 
check out our calendar! 
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