
Helpful Hints 

 

Parcel Formats  

Towns/Villages/City of Omro 

Check to see if the FIRST 3 digits in your parcel number are in the Municipality drop down menu. 

If so, you will exclude those in the parcel number field.  

 

 

 

 

Cities of Appleton, Neenah, Menasha and Oshkosh 

**Note, our website will ONLY reflect delinquent balances for these municipalities if they are turned 

over after the normal collection period for the current year's taxes. If you are inputting the correct 

parcel and nothing is generating, it is possible nothing has been turned over.  

For example: 

 Your tax bill reads 002-0100 

You will select 002 – Town of Algoma 

and put 0100 in the parcel number field.  



**Searching on the County's website, you will need to use the county format of the city parcel 

number. I've listed examples below to help with the conversions.  

City of Appleton 31-8-1511-02-00 → 608-1511-02 

City of Menasha 1-00523-00 → 701-0523 

City of Neenah 08-0523-00-00 → 808-0523 

City of Oshkosh 08-0523-01-00 → 908-0523-01 

 

**In all cases, we drop trailing zeroes but depending on the city, we add either 1 or 2 digits to 

the beginning. Do not use dashes in the search fields. If your parcel is 906-0529 you will enter 

9060529. 

 

 

Troubleshooting 

**If you conduct a search and it says 'Search Complete', first check to see that you haven't 

provided too much information. The system operates on a 'Less is More' concept so only search 

by parcel or the address or the name. Do not search by parcel AND address or address AND 

name.  

**If searching a City of Appleton, Neenah, Menasha or Oshkosh property and you've double 

checked you're searching using the correct parcel number and nothing is generating a result, it's 

possible the county hasn't had a balance turned over from the City. The best way to check this is 

to bring up the parcel on the appropriate city's website and see if they've paid their bill in full 

there during normal collection time. The county's website will only reflect information for 

delinquent balances turned over from the city after their normal collection time.  


