
  1/3/2025 

Free or Reduced Fee Phone Service/Internet Service 
• Lifeline is a federal program that offers free or reduced fee phone and/or internet service for individuals 

with low income. 

• Lifeline federal program contact information:  

Phone: #800-234-9473 

Email: lifelinesupport@usac.org  

Website: www.lifelinesupport.org 

• Individuals may be eligible if they: 

▪ Receive FoodShare 

▪ Receive SSI 

▪ Receive BadgerCare 

▪ Receive a Veterans and Survivors Pension Benefit 

▪ Receive Federal Public Housing Assistance (Section 8)   

▪ Are survivors of domestic violence, human trafficking, and related crimes 

▪ If household income is at 135% or below of the federal poverty line: 

o 1 person - $20,331 or below 

o 2 people - $27, 594 or below 

o 3 people - $34,857 or below 

o 4 people - $42,120 or below  

• Individuals can apply online or call. Income will need to be verified in writing. 

• One phone per household.   

• Note that this Lifeline Program is not the same as the necklace or wristband someone might wear to press if 

they had fallen and cannot get up.  

• To be screened for this program and learn more, contact one of these 

companies:  
Access Wireless 

866-594-3644 

www.accesswireless.com 

Airtalk Wireless 

855-924-7825 

www.airtalkwireless.com 

American Broadband & Telecommunications 

866-966-2628 

www.americanassistance.com/eligibility 

 

Assurance Wireless 

888-321-5880 

www.assurancewireless.com 

 

Boomerang Wireless 

866-488-8719 

www.entouchwireless/pages/free_cell_phone_eligibility 

Cellcom 

800-236-0055 
www.cellcom.com 

 

Gen Mobile 

833-528-1380 

www.genmobile.com/pages/lifeline-program 

Im Telecom, LLC 

888-801-0012 

www.infinitimobile.com 

Life Wireless 

888-543-3620 

www.lifewireless.com 

Safelink 

800-723-3546 

www.safelinkwireless.com 

 

http://www.lifelinesupport.org/
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StandUP Wireless 

800-544-4441 

www.standupwireless.com/learn 

Tag Mobile 

800-986-5670 

www.tagmobile.com 

Tempo Telecom 

877-822-8501 

www.mytempo.com/lifeline-wireless 

  

TerraCom Wireless 

877-351-4747 

www.terracomwireless.com 

Truconnect 

800-430-0443 

www.truconnect.com 

U.S. Cellular 

800-944-9400 

www.uscellular.com/plans/lifeline/index.html 

  


