
 
WINNEBAGO COUNTY BOARD OF SUPERVISORS  

TUESDAY, OCTOBER 17, 2017 
 

There will be an Adjourned Meeting of the Winnebago County Board of Supervisors on Tuesday, October 17, 
2017, at 6:00 p.m., in the Supervisors’ Room, Fourth Floor, Winnebago County Courthouse, 415 Jackson Street, Oshkosh, 
Wisconsin.  At this meeting, the following will be presented to the Board for its consideration:   

   

 Roll Call 

 Pledge of Allegiance 

 Invocation 

 Adopt agenda 
    

 Time will be allowed for persons present to express their opinion on any resolution or ordinance that appears 
on the agenda. 

 

 Communications, Petitions, etc. 

 Thank you note from Rylee Mory, 2017 Winnebago County Scholarship recipient 

 Notice of Claim: 

 John A. Kurth for damage to his mailbox caused by a County Highway Department vehicle. 

 Resolutions from Other Counties: 

 Monroe County – Resolution No. 08-17-08, “Resolution Requesting a Nonpartisan Procedure for the 
Preparation of Legislative and Congressional Redistricting Plans 

 Outagamie County – Resolution No. 46—2017-18, “...oppose any legislation that automatically revokes a 
person’s probation if that person is charged with a crime,...” 

 Sauk County – Resolution No. 86-2017, “Resolution to Create a Nonpartisan Procedure for the Preparation of 
Legislative and Congressional Redistricting Plans” 

 Trempealeau County – Resolution 2017-09-03, “Creating a Nonpartisan Procedure for the Preparation of 
Legislative and Congressional Redistricting Plans” 

 Vernon County – Resolution #2017-30, “Fair Maps – Redistricting Resolution” 

 Petitions for Zoning Amendments: 

 Lee Bartelt, Town of Omro; tax parcel no. 016-0687  

 Craig Jones, AF Group, Town of Algoma; tax parcel no. 002-0028-19(P) 

 Harrison Sturgis, Jr., Town of Neenah; tax parcel no. 010-0199(P) 

 Douglas and Linda Miller, Town of Nekimi; tax parcel nos. 012-0524(P); 012-0526; 012-0527(P);   
012-0527-02(P); 012-0529; 012-0530(P)  

 David J. Juedes, Town of Nekimi; tax parcel no. 012-0573  

 Reports from Committees, Commissions & Boards 

 Approval of the proceedings from the September 5 and September 19, 2017 County Board meetings 

 County Executive's Report  

 County Executive’s Appointment: 

 Property Assessed Clean Energy (PACE) Commission – Mark Harris, Winnebago County Executive 

 County Board Chairman’s Report  

 County Board Chairman’s Appointments: 

 Supervisor District No. 15 – Vicki Schorse, 1224 Algoma Boulevard, Oshkosh, Wisconsin 

 Aviation Committee – Supervisor George Scherck 

 FoxComm Fiscal Advisory Board – Supervisor Michael Brunn 

 Information Systems Committee – Supervisor Michael Brunn 

 Presentation of the 4-H Key Award Commendation to Anna Chapin and Kelsey Potratz by Jody Bezio and Sarah 
Thompson  
 

ZONING REPORTS & ORDINANCES 
 

Report No. 001 – Alison Thompson, Town of Nekimi; tax parcel no. 012-0450 
 Amendatory Ordinance No. 10/01/17 – Rezoning from A-2 General Agriculture to A-2 General Agriculture 
Report No. 002 – Jeffrey and Laura Eagloski, Town of Wolf River; tax parcel no. 032-0542-02-02 
 Amendatory Ordinance No. 10/02/17 – Rezoning from A-2 General Agriculture with wetlands to A-2 General 
Agriculture without wetlands 
 Amendatory Ordinance No. 003 – Town of Clayton on behalf of Jeffrey & Joan Gosz, for rezoning from R-3 to A-2 for 
tax parcel no. 006-0520-02. 



 Amendatory Ordinance No. 004 – Town of Clayton on behalf of Delores Rubbert for rezoning from A-1 to A-2 for tax 
parcel no. 006-0464-02 
 Amendatory Ordinance No. 005 – Town of Vinland on behalf of Ron Jankowski for rezoning from B-3 to M-2 for tax 
parcel no. 026-0490-05-04 
 Amendatory Ordinance No. 006 – Town of Winneconne on behalf of DNN Investments for rezoning from A-2 to R-1 for 
tax parcel no. 030-0105-01-01. 
 Amendatory Ordinance No. 007 – Town of Winneconne on behalf of Ultimate Properties LLC for rezoning from A-2 to 
R-1/A-1 for tax parcel nos. 030-0083 and 030-0083-02 
 

RESOLUTIONS AND ORDINANCES 
 
RESOLUTION NO. 200-102017:  Commendation for Heidi Turner 
     Submitted by: 
     PERSONNEL AND FINANCE COMMITTEE 
 
RESOLUTION NO. 201-102017:  Disallow Claim of Trevor Krueger and Beth Krueger 
     Submitted by: 
     PERSONNEL AND FINANCE COMMITTEE 
 
RESOLUTION NO. 202-102017:  Disallow Claim of Jon Treleven and Kirby Treleven 
     Submitted by: 
     PERSONNEL & FINANCE COMMITTEE 
 
RESOLUTION NO. 203-102017:  Authorize Execution of a Five (5) Year Use Agreement between Winnebago County and 

  Winnbagoland BMX, Inc. 
     Submitted by: 
     PARKS AND RECREATION COMMITTEE 
 
ORDINANCE NO. 204-102017:  Amend Section 7.02 of the General Code of Winnebago County (Speed Limits on County 

Trunk Highways) 
     Submitted by: 
     HIGHWAY COMMITTEE 
 
RESOLUTION NO. 205-102017:  Authorize the Winnebago County Sheriff’s Department to Enter into a Ten (10) Year 

  Contract with Motorola Solutions, Inc. to Provide Software and Equipment Support for      
  the County-Wide P1 Computer Aided Dispatch and Law Records Management System 

     Submitted by: 
     JUDICIARY & PUBLIC SAFETY COMMITTEE 
     PERSONNEL AND FINANCE COMMITTEE 
 
RESOLUTION NO. 206-102017:  Appropriate an Additional $150,000 to the “Payout Wages” Account of the 

  Miscellaneous Unclassified Cost Center to Cover the Overage and Additional Cost of     
  Sick Leave Payouts Through the End of 2017 with Funds to be Transferred from the  
  General Fund Undesignated Fund Balance Account 

     Submitted by: 
     PERSONNEL AND FINANCE COMMITTEE 
 
RESOLUTION NO. 207-102017:  Award the Sale of $9,860,000 General Obligation Promissory Notes 

 Submitted by: 
     PERSONNEL & FINANCE COMMITTEE 

 
 
Respectfully submitted,  

       Susan T. Ertmer 
       Winnebago County Clerk 
 
 

Upon request, provisions will be made for people with disabilities. 
(Times provided are estimates.  Any item on the agenda may be taken up by the Board after 6:00 P.M.) 



 

 

PROCEEDINGS OF THE  
WINNEBAGO COUNTY BOARD OF 

SUPERVISORS  
 
 
                                                                                                                                   
 

Special Orders Session 
September 5, 2017 

and 
Adjourned Session 
September 19, 2017 

 
 
 

Winnebago County Courthouse 
415 Jackson Street 

Oshkosh, Wisconsin 
 
 

Printed by authority of the Winnebago County Board 
David W. Albrecht, Chairman                                           Susan T. Ertmer, Clerk 
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SPECIAL ORDERS SESSION 
WINNEBAGO COUNTY BOARD MEETING 

TUESDAY, SEPTEMBER 5, 2017 
 
  Chairman David Albrecht called the meeting to order at 6:00 p.m. in the County Board Room, Fourth Floor, Courthouse, 
415 Jackson Street, Oshkosh, Wisconsin. 
 The meeting was opened with the Pledge of Allegiance and an invocation by Supervisor Locke. 
 The following Supervisors were present:  Konetzke, Brunn, Harpt, Eisen, Roh, Smith, Long, Scherck, Albrecht, Binder, 
Thompson, Wojciechowski, Gordon, Wingren, Lautenschlager, Norton, Warnke, Robl, Singstock, Brooks, Powers,  Locke, Hegg, 
Finch, Youngquist, Rasmussen, Keller, Egan, Ellis, Snider and Kriescher.  Excused:  Ramos, Powell, Gabert and Farrey. 

 
 Motion by Supervisor Robl and seconded by Supervisor Ellis to approve the agenda for this evening's meeting.  
CARRIED BY VOICE VOTE. 

PUBLIC HEARING 
  
 No one from the public addressed the board. 

 
REPORTS FROM COMMITTEES, COMMISSIONS AND BOARDS 

 
 Supervisor Roh reported that the agenda for the Facilities and Property Management Committee meeting to be held on 
September 13, 2017, was placed on Committee Members’ desks. 
 Supervisor Locke reported on her attendance at the 2017 Winnebago County Fair.  She enjoyed the pig, duck and goat 
races and hopes they will return next year. 
 

CHAIRMAN’S REPORT 
  
 Chairman Albrecht reported that Supervisors Powell, Gabert and Farrey asked to be excused from this evening’s 
meeting.  Supervisor Ramos was deployed to Houston, so he is excused from tonight’s meeting, too.  Supervisor Olson has 
resigned from the board and an advertisement will be placed in the paper requesting applicants for this position.  
  

PRESENTATION ON PROPERTY ASSESSED CLEAN ENERGY (PACE) 
 

 Jason Stringer, Wisconsin Energy Conservation Corporation, introduced himself and informed the board that his 
company provides assistance to home owners and businesses regarding energy efficiency improvements to their homes and 
businesses.  Property Assessed Clean Energy (PACE) financing is an extension of their business mission for commercial 
properties.  They assist local businesses with financing by helping with renewable energy, energy efficiency and water 
conservation.  The loan payments are covered by utility bill savings.  Financing is secured by a special charge of which PACE is 
directly involved.  Mr. Stringer commended the partners that have contributed to this effort. 
 Twenty-three counties in Wisconsin have joined PACE and are members of this partnership.  They have adopted a 
Model PACE Ordinance and are members of the Joint Powers Authority.   
 Mr. Stringer discussed the eligible PACE projects that would be able to utilize this program.  Eligible improvements that 
are included are boiler and chillers; pumps and motors; automated building controls; building envelope improvements; efficient 
lighting systems; heating and cooling system upgrades; renewable energy systems and hot water heating systems.  He 
discussed the benefits to communities that would arise from people getting involved with PACE.  Benefits to property owners 
would include financing for 100% of PACE project cost; exchange equity with low cost debt; long repayment periods (up to 20 
years); positive cash flow; increase net operating income and property value; energy savings performance guarantees; transfers 
to new owner upon sale of property; and tenants share cost and savings.   
 PACE is a gap financing tool that boosts the profitability for the business.  It is not mandatory, it is a 100% voluntary 
program.  It is totally applied to the property.  PACE Commission Features:  no cost, statewide approach, single point of access, 
open market and lender consent.  There would be no cost to Winnebago County.   
 Mr. Stringer touched on the points involved before a PACE transaction can be completed.  Mr. Stringer provided names 
and phone numbers of parties that can be contacted regarding the PACE program.  He thanked the board for allowing him to 
present this program and then took questions from the board. 
 A copy of his presentation is available in the County Clerk’s office with the proceedings from this meeting. 
   

HIGHWAY DEPARTMENT ROAD PROJECTS 
 

 Ray Palonen, Winnebago County Highway Commissioner, presented his evaluation of the roads in Winnebago County.  
Some of the safety needs that he feels need to be addressed: 

 Severe geometric deficiencies were identified  

 Horizontal curves below standards 

 Vertical curves below standards 
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 Ditch slopes below standards 

 Right of way obstructions 

 Poor drainage 

 Pavement and shoulder width minimal 

 Ditches are deep and steep 
 Rollover hazard 
 Difficult to maintain effectively 

 Historically the County has been re-paving roadways and not addressing the safety or capacity issues.  If these projects 
are allowed to move forward, the intent is to pursue state and federal funding.  State and Federal funds are limited, so most 
projects would likely be funded by the County. 
 
Proposed Projects for 2018: 

 County Highway T – between Pioneer Road and County Highway II 
 Pioneer Road – County Highway T Alternative 
 County Highway N – between County Highway FF and State Highway 44 
 County Highway O – between Interstate 41 and County Highway II 
 County Highway P – between Memorial Drive and Midway Road 

 
Mr. Palonen provided videos and described his intentions for the projects that are listed above.  With some of these 

projects, it may involve purchasing right of ways from property owners to make the curves safer; cutting ditch lines back at the top 
to allow better vision; working with the surrounding townships to benefit the Stormwater Program (MS4) to repair drainage 
problems; and make the county roads safer in urban areas.   

Mr. Palonen then took questions from the board.  A copy of his presentation is available in the County Clerk’s office with 
the proceedings from this meeting. 

 
Motion by Supervisor Robl and seconded by Supervisor Finch to adjourn until the Board's next meeting on Tuesday, 

September 19, 2017.  CARRIED BY VOICE VOTE. 
The meeting was adjourned at 7:40 p.m. 
 
      Respectfully submitted, 
      Julie A. Barthels 
      Winnebago County Deputy Clerk 

 
State of Wisconsin) 
County of Winnebago) ss 
 
 I, Julie A. Barthels, do hereby certify that the foregoing is a true and correct copy of the Journal of the Winnebago 
County Board of Supervisors for their Special Orders Session held September 5, 2017. 
 
       Julie A. Barthels 
       Winnebago County Deputy Clerk 
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WINNEBAGO COUNTY BOARD MEETING 
TUESDAY, SEPTEMBER 19, 2017 

 
  Chairman David Albrecht called the meeting to order at 6:00 p.m. in the County Board Room, Fourth Floor, 
Courthouse, 415 Jackson Street, Oshkosh, Wisconsin. 
 The meeting was opened with the Pledge of Allegiance and an invocation by Supervisor Locke.   

The following Supervisors were present:  Konetzke, Brunn, Harpt, Eisen, Ramos, Powell, Roh, Smith, Long, 
Scherck, Albrecht, Gabert, Binder, Thompson, Wojciechowski, Gordon, Wingren, Lautenschlager, Norton, Warnke, 
Robl, Singstock, Brooks, Powers, Locke, Hegg, Finch, Youngquist, Farrey, Rasmussen, Keller, Egan, Ellis, Snider and 
Kriescher.  (There is one vacancy on the board.) 

Motion by Supervisor Robl and seconded by Supervisor Ellis to adopt the amended agenda with Resolution 
No. 194-92017 being brought forward before Resolution No. 189-92017.  CARRIED BY VOICE VOTE. 

 
PUBLIC HEARING 

 
The following person spoke in favor of Resolution No. 190-92017:  Authorize Winnebago County to Become a 

Member of the Property Assessed Clean Energy (PACE) Commission: 

 John Hochkammer, Wisconsin Counties Association Outreach Manager, Madison, WI  
 

COMMUNICATIONS AND PETITIONS 
 

The following correspondence was presented to the board by Sue Ertmer, County Clerk: 

 Notices of Claim: 
o Notice of Claim from Trevor and Beth Krueger for damage to their driveway after asphalt work was completed by 

the County Highway Department was referred to the Personnel and Finance Committee. 
o Notice of Claim from Jon and Kirby Treleven for damage to their driveway after asphalt work was completed by 

the County Highway Department was referred to the Personnel and Finance Committee. 

 Petitions for Zoning Amendments: 
o No. 001 – A zoning request from Jeff Eagloski, Town of Wolf River, for tax parcel no. 032-0542-02 to change 

from A-2 to A-2 no wetlands was referred to the Planning and Zoning Committee. 
o No. 002 – A zoning request from Alison Thompson, Town of Nekimi, for tax parcel no. 012-0450(part) to change 

from A2 to R1 for a single family residence was referred to the Planning and Zoning Committee. 

 Resolutions from Other Counties: 
o Forest County – Resolution No. 28-2017, “Support Legislation to Allow Only Aggrieved Parties to Petition for a 

Recount…” was referred to the Legislative Committee. 
o LaCrosse County – Resolution No. 24-8/17, “Creating a Non-Partisan Procedure for the Preparation of 

Legislative and Congressional Redistricting Plans” was referred to the Legislative Committee. 
o Outagamie County – Resolution No. 34-2017-18, “Support any Legislation Reducing the Forfeiture to $100 for 

Possessing or Attempting to Possess not more than 10 grams of Marijuana….” was referred to the Legislative 
Committee. 

o St. Croix County – Resolution # 34 (2017), “Opposing Sections 52 and 53 of Assembly Bill 456 and Senate  
 Bill 374 Relating to Vehicle Registration Fees” was referred to the Legislative Committee. 

 
REPORTS FROM COMMITTEES, COMMISSIONS AND BOARDS 

 
Supervisor Egan reported that there will be no Legislative Committee meeting in September.   
Supervisor Finch reported on the Parks and Recreation Committee meeting and tour held on September 18, 

2017.  As a continuation of the morning meeting, an informational meeting was held at the Neenah City Hall at 7:00 
that evening regarding a new dog park.   

Supervisor Smith reported on his attendance at the East Wisconsin Counties Railroad Commission meeting 
held on Friday, August 25.  They were able to ride on the Inspection Train to check the tracks from Horicon to 
Oshkosh.   

Supervisor Konetzke reported on the Parks and Recreation Committee meeting and tour.  He felt the meeting 
went well and that the site chosen would be a good place for a dog park. 

Supervisor Norton reported on his attendance at the Aging and Disability Resource Center Conference.  He 
felt the conference offered information that should aid in allowing people with disabilities to remain in their own homes 
versus care facilities.  He encouraged Supervisors to use the booklet that was on their desks from the Aging and 
Disability Resource Center or share it with someone that can benefit from it. 

 
Motion by Supervisor Robl and seconded by Supervisor Konetzke to approve the proceedings from the August 

15, 2017 county board meeting.  One correction was noted by Chairman Albrecht, on page 128, Ordinance No. 183-
82017, the vote should have read that Supervisor Farrey voted “NAY”.  CARRIED BY VOICE VOTE.   
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COUNTY EXECUTIVE’S REPORT 
 

 Executive Mark Harris spoke in support of the following resolutions and ordinance: 

 Resolution No. 190-92017:  Authorize Winnebago County to become a member of the Property Assessed 
Clean Energy (PACE) Commission 

 Ordinance No. 191-92017:  Create Section 3.15 of the General Code of Winnebago County:  Property 
Assessed Clean Energy (PACE) Financing Ordinance 

 Resolution No. 194-92017:  Authorize Borrowing an Amount not to Exceed $9,860,000, and Authorize the 
Issuance and Sale of General Obligation Promissory Notes Therefore 

 Executive Harris reported the due date for proposals for contracts for the race track is past.  One proposal was 
received and was not a qualified bid.  Executive Harris is looking for direction from the Parks and Recreation 
Committee and the County Board of Supervisors.   

 
 COUNTY BOARD CHAIRMAN’S REPORT 

 
 Chairman Albrecht reported that District 15 Supervisor’s position is still vacant.  A second ad will be run to try 
to fill that position. 
 

PRESENTATION ON POSSIBLE RENOVATIONS/MODIFICATIONS TO THE WEST WING OF THE CURRENT 
AIRPORT TERMINAL 

 
 This presentation was pulled from the agenda. 
 

ZONING REPORTS & ORDINANCES 
 
 Report No. 001 – A report from the Planning and Zoning Committee regarding a requested zoning change from Nicolas 
and Robyn Schertz, Town of Algoma, to change from R-2 Suburban Low Density Residential, Wetland to R-2 Suburban Low 
Density Residential, Non-Wetland for tax parcel no. 002-3300.  Motion by Supervisor Rasmussen and seconded by Supervisor 
Gabert to accept.  CARRIED BY VOICE VOTE. 
 Amendatory Ordinance No. 09/01/17 – A requested zoning change from R-2 Suburban Low Density Residential, Wetland 
to R2 Suburban Low Density Residential, Non-Wetland for tax parcel no. 002-3300.  Motion by Supervisor Rasmussen and 
seconded by Supervisor Gabert to adopt.  CARRIED BY VOICE VOTE.  (Effective Date:  September 22, 2017) 
 Report No. 002 – A report from the Winnebago County Planning & Zoning Committee, Winnebago County, for a land use 
amendment to include a Farmland Preservation Plan as Mandated by Wisconsin State Statutes.  Motion by Supervisor Egan and 
seconded by Supervisor Gabert to accept.  CARRIED BY VOICE VOTE. 
 Amendatory Ordinance No. 09/02/17 – A requested Land Use Plan Amendment to include a Farmland Preservation Plan 
as Mandated by Wisconsin State Statutes for Winnebago County.  Motion by Supervisor Egan and seconded by Supervisor Farrey 
to adopt.  CARRIED BY VOICE VOTE.   (Effective Date:  September 22, 2017) 
 Amendatory Ordinance No. 003 – A requested zoning change from the Town of Clayton for Rick Steckling, et al, to rezone 
from A-2 General Farming District to R-2 Suburban Residential District for tax parcel no. 006-0670-01.  Motion by Supervisor 
Youngquist and seconded by Supervisor Gabert to adopt.  CARRIED BY VOICE VOTE.  (Effective Date:  September 22, 2017) 
 Amendatory Ordinance No. 004 – A requested zoning change from the Town of Clayton for Jeremy Dassler, Etal, to 
rezone from R-1 Rural Residential District to R-2 Suburban Residential District for tax parcel nos. 006-0638 & 006-0638-01.  Motion 
by Supervisor Youngquist and seconded by Supervisor Gabert to adopt.  CARRIED BY VOICE VOTE.  (Effective Date:  
September 22, 2017) 
 Amendatory Ordinance No. 005 – A requested zoning change from the Town of Clayton for Mark Luebke, Etal, to Rezone 
from R-1 Rural Residential District to R-2 Suburban Residential District for tax parcel nos. 006-1790-03 & 006-1790-04.  Motion by 
Supervisor Farrey and seconded by Supervisor Gabert to adopt.  CARRIED BY VOICE VOTE.  (Effective Date:  September 22, 
2017) 
 Amendatory Ordinance No. 006 – A requested zoning change from the Town of Clayton for Barbara Bombinski to Rezone 
from R-1 Rural Residential District to R-2 Suburban Residential District for tax parcel nos. 006-0637-01 & 006-0638.  Motion by 
Supervisor Youngquist and seconded by Supervisor Finch to adopt.  CARRIED BY VOICE VOTE.  (Effective Date:  September 22, 
2017) 

  
RESOLUTIONS AND ORDINANCES 

 
RESOLUTION NO. 194-92017: Authorize Borrowing an Amount Not to Exceed $9,860,000, and Authorize the 

  Issuance and Sale of General Obligation Promissory Notes Therefore 
 

WHEREAS, the Winnebago County Board of Supervisors (the "County") hereby finds and determines that it is 
necessary, desirable and in the best interest of the County to raise funds for the purpose of paying the cost of 
constructing, remodeling, and improving roads, highways, bridges, buildings, and sites, including projects at the 
University of Wisconsin—Fox Valley campus, and acquiring and installing furnishings, fixtures, and equipment (the 
"Project"), and there are insufficient funds on hand to pay said costs; and 
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WHEREAS, the County Board of Supervisors hereby finds and determines that the Project is within the 
County's power to undertake and, therefore, serves a "public purpose" as that term is defined in § 67.04(1)(b), 
Wis Stats; and 

WHEREAS, counties are authorized by the provisions of § 67.12(12), Wis Stats, to borrow money and to issue 
general obligation promissory notes for such public purposes; and 

WHEREAS, the Winnebago County Board of Supervisors hereby finds and determines that general obligation 
promissory notes in the aggregate amount of not to exceed $9,860,000 should be issued, and it is now necessary and 
desirable to authorize their issuance and sale. 

NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that: 
Section 1.  Authorization of the Notes.  For the purpose of paying costs of the Project, there shall be borrowed 

pursuant to § 67.12(12), Wis Stats, a principal sum not to exceed NINE MILLION EIGHT HUNDRED SIXTY THOUSAND 
DOLLARS ($9,860,000) from a purchaser or purchasers to be determined by competitive sale (the “Purchaser”). 

Section 2.  Sale of the Notes.  To evidence such indebtedness, the Winnebago County Board Chairman, 
Winnebago County Executive, and Winnebago County Clerk are hereby authorized, empowered, and directed to 
make, execute, issue, and sell to the Purchaser for, on behalf of and in the name of Winnebago County, general 
obligation promissory notes aggregating a principal amount not to exceed NINE MILLION EIGHT HUNDRED SIXTY 
THOUSAND DOLLARS ($9,860,000) (the "Notes").  There be and there hereby is levied on all the taxable property in 
Winnebago County a direct, annual tax in such years and in such amounts as are sufficient to pay when due the 
principal and interest on the Notes. 

Section 3.  Notice of Sale.  The Winnebago County Finance Director (in consultation with the County’s 
financial advisor, Robert W. Baird & Co. Incorporated) is hereby authorized and directed to cause notice of the sale of 
the Notes to be disseminated at such times and in such manner as the Finance Director may determine. 

Section 4.  Official Notice of Sale.  The County Finance Director (in consultation with the County’s financial 
advisor, Robert W. Baird & Co. Incorporated) shall also cause an Official Notice of Sale to be prepared and distributed 
and may prepare or cause to be prepared and distributed an Official Statement or other form of offering circular. 

Section 5.  Award of the Notes.  Following receipt of bids for the Notes, the Winnebago County Board of 
Supervisors shall consider taking further action to provide the details of the Notes and to award the Notes to the lowest 
responsible bidder or bidders therefore. 

Section 6.  Conflicting Resolutions; Severability; Effective Date.  All prior resolutions, rules or other actions of 
the County Board of Supervisors or any parts thereof in conflict with the provisions hereof shall be, and the same are, 
hereby rescinded insofar as the same may so conflict.  In the event that any one or more provisions hereof shall for 
any reason be held to be illegal or invalid, such illegality or invalidity shall not affect any other provisions hereof.  The 
foregoing shall take effect immediately upon adoption and approval in the manner provided by law. 

Adopted and recorded this 19th day of September, 2017. 
       Submitted by: 

PERSONNEL AND FINANCE COMMITTEE 
 

Motion by Supervisor Rasmussen and seconded by Supervisor Ellis to adopt.  CARRIED BY VOICE VOTE. 
 

RESOLUTION NO. 189-92017: Disallow Claim of Jason Tesch 
 
 WHEREAS, your Personnel and Finance Committee has had the claim of Jason Tesch referred to it for 
attention; and 
 WHEREAS, your Committee has investigated the claim and recommends disallowance of same by 
Winnebago County. 
 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that the claim of 
Jason Tesch, filed with the County Clerk on August 1, 2017, be and the same is hereby disallowed for the reason that 
there is no basis for liability on the part of Winnebago County. 

Submitted by: 
PERSONNEL AND FINANCE COMMITTEE 
 

Motion by Supervisor Rasmussen and seconded by Supervisor Ellis to adopt.  CARRIED BY VOICE VOTE. 
RESOLUTION NO. 190-92017: Authorize Winnebago County to Become a Member of the Property Assessed 

Clean Energy (PACE) Commission 
 
 WHEREAS, pursuant to § 66.0301, Wis Stats, two or more municipalities in the State of Wisconsin may by 
contract create a commission for the joint exercise of any power or duty required or authorized by law; and 
 WHEREAS, Winnebago County is a "municipality" as that term is defined in § 66.0301, Wis Stats, and a 
political subdivision located in the State of Wisconsin; and 
 WHEREAS, Winnebago County is empowered by law to promote economic, cultural, and community 
development including, without limitation, the promotion of opportunities for the creation or retention of employment, 
the stimulation of economic activity, the increase of the tax base, and the promotion of opportunities for education, 
cultural improvement, public health, safety, and general welfare which may be accomplished by various means; and 
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 WHEREAS, § 66.0627(8), Wis Stats, authorizes a city, village, town, and county in this state to, among other 
things, make a loan to or otherwise arrange, participate in, or facilitate the financing of an energy improvement, a water 
efficiency improvement, or a renewable resource application to a real property within its jurisdiction and to provide for 
such financing through the imposition of a special charge against the property benefitted by the energy or water 
efficiency improvement or renewable resource project; and 
 WHEREAS, such financings are commonly referred to as "Property Assessed Clean Energy," or PACE, 
financings; and 
 WHEREAS, Winnebago County has determined that it is in the public interest to provide real property owners, 
lessees, lenders, and other transaction parties in Winnebago County with access to a uniformly-administered program 
for PACE financing; and 
 WHEREAS, the Wisconsin Counties Association, League of Wisconsin Municipalities, Green Tier Legacy 
Communities, and other stakeholders have studied the possibility of creating a commission pursuant to § 66.0301, Wis 
Stats, to be known as the Wisconsin PACE Commission (Commission); and 
 WHEREAS, Winnebago County has evaluated joining the Commission and the benefits of PACE financing and 
has determined that it is in the County's best interests to join the Wisconsin PACE Commission and authorize the 
execution of the Commission Agreement; and 
 WHEREAS, the PACE Commission would be formed and operated in accordance with a Joint Exercise of 
Powers Agreement Relating to Wisconsin PACE Commission; and 
 WHEREAS, it is the intent of this Resolution to authorize Winnebago County to become a member of the 
Commission and authorize the Winnebago County Executive and Winnebago County Clerk to execute a Commission 
Agreement. 
 NOW, THEREFORE, BE IT RESOLVED that the Winnebago County Board of Supervisors hereby supports the 
Property Assessed Clean Energy (PACE) program, authorizes entering into the PACE Commission Agreement, and 
authorizes the Winnebago County Executive and County Clerk to sign such document after receipt of preliminary 
approval from the other participating municipalities, approval from the Winnebago County Treasurer, and approval of 
the Corporation Counsel for Winnebago County. 
 BE IT FURTHER RESOLVED that the Winnebago County Executive is hereby directed to appoint himself or a 
Winnebago County Board Supervisor to act as Winnebago County's official representative in relation to the final 
approval of the form of the Commission Agreement and to otherwise take all action necessary to effectuate the intent 
of this Resolution. 
 BE IT FURTHER RESOLVED that the Winnebago County Executive is further directed to appoint an elected 
County Official as Representative Director of the Board of Directors of the Commission to conform with the 
Commission Agreement. 
      Submitted by: 

INDUSTRIAL DEVELOPMENT BOARD 
PERSONNEL AND FINANCE COMMITTEE 

 
Motion by Supervisor Keller and seconded by Supervisor Brooks to adopt.  Vote on Resolution:  AYES:  28; 

NAYES:  7 – Eisen, Roh, Gabert, Binder, Wingren, Powers and Hegg; ABSTAIN:  0; ABSENT:  0. There is one vacancy 
on the board. 
 
ORDINANCE NO. 191-92017: Create Section 3.15 of the General Code of Winnebago County:  Property  

  Assessed Clean Energy (PACE) Financing Ordinance 
 
 WHEREAS, the Winnebago County Board of Supervisors adopted a resolution on September 19, 2017, which 
authorized Winnebago County to become a member of a Property Assessed Clean Energy (PACE) Commission in 
order to provide real property owners, lessees, lenders, and other financial parties in Winnebago County with access 
to a uniformly-administered program to provide PACE financing as authorized by § 60.0627(8), Wis Stats, and 
 WHEREAS, in order to implement the authority provided in said resolution, it is necessary for Winnebago 
County to enact an enabling ordinance; 
 
 NOW, THEREFORE, the Winnebago County Board of Supervisors does ordain as follows:  That Section 3.15 
of the General Code of Winnebago County is hereby adopted to read as follows: 

3.15 PROPERTY ASSESSED CLEAN ENERGY (PACE) FINANCING 
 (1) PURPOSE:  Winnebago County finds that renovations or additions to premises located in Winnebago 
County made to improve energy efficiency, improve water efficiency, and/or use renewable resource applications, 
increase property values, stimulate local economic activity, provide local and global environmental benefits, and 
promote the general welfare of Winnebago County residents.  The purpose of this Ordinance is to facilitate loans 
arranged by property owners or lessees to make such improvements by treating loan principal and interest, fees, and 
other charges as special charges eligible for inclusion on the tax roll for these properties. 
 (2) DEFINITIONS:  In this Chapter: 
  (a) Annual Installment:  The portion of the PACE loan that is due and payable for a particular year under the 
supplemental agreement. 
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  (b) Borrower:  The property owner or lessee of the subject property that borrows the proceeds on a PACE 
loan. 
  (c) Default Loan Balance:  The outstanding balance, whether or not due, of a PACE loan at the time that the 
County receives foreclosure proceeds. 
  (d) Foreclosure Proceeds:  The proceeds received by Winnebago County from the disposition of a subject 
property through an in rem property tax foreclosure. 
  (e) Loan Amount:  The principal, interest, administrative fees (including the Program Administrator's fees), 
and other loan charges to be paid by the borrower under the PACE loan. 
  (f) PACE:  Property Assessed Clean Energy. 
  (g) PACE Default Provisions: 
   1. The delinquent annual installment(s) due when Winnebago County initiates an in rem property tax 
foreclosure on the subject property; 
   2. Any additional annual installment(s) that become due between the time that Winnebago County 
initiates an in rem property tax foreclosure on the subject property and the date the County receives the foreclosure 
proceeds. 
   3. Any default interest charges applied to unpaid annual installments referenced in Subsections 
(2)(g)1. and 2., above, as provided in the supplemental agreement; and 
   4. Any default loan balance. 
  (h) PACE Lender:  Any person that makes a PACE loan, which may include an affiliate of the borrower. 
  (i) PACE Loan:  A loan made by a PACE lender to a borrower under this Section for energy efficiency 
improvements, water efficiency improvements, or renewable resource applications made to or installed on a subject 
property. 
  (j) Person:  Any individual, association, firm, corporation, partnership, limited liability company, trust, joint 
venture, or other legal entity or a political subdivision as defined in § 66.0627, Wis Stats. 
  (k) Program Administrator:  The person retained by the Wisconsin PACE Commission as provided in 
Subsection (5)(b). 
  (l) Subject Property:  Any premises located in Winnebago County on which energy efficiency 
improvements, water efficiency improvements, or renewable resource applications are being or have been made and 
financed through an outstanding PACE loan. 
  (m) Supplemental Agreement:  A written agreement among a borrower, a PACE lender, and Winnebago 
County as provided for in Subsection (7). 
  (n) Wisconsin PACE Commission:  The Wisconsin PACE Commission formed under § 66.0301, Wis Stats, 
as may be amended by Winnebago County, and one or more other political subdivisions as defined in § 66.0627, Wis 
Stats, pursuant to a Joint Exercise of Powers Agreement relating to the Wisconsin PACE Commission as provided 
hereafter. 
 (3) STATUTORY AUTHORITY:  This Section is enacted pursuant to § 66.0627, Wis Stats, as may be amended, 
which authorizes a county to make a loan or enter into an agreement regarding loan repayments to a third party for 
owner-arranged or lessee-arranged financing to an owner or a lessee of a premises located in the county for making or 
installing an energy efficiency improvement, a water efficiency improvement, or a renewable resource application to a 
premises.. 
 (4) PACE LOANS AS SPECIAL CHARGES; DELINQUENT AMOUNTS AS LIENS:  Any PACE loan made and 
secured pursuant to this Chapter shall be considered a special charge on the subject property.  Any installment or 
portion of a PACE loan made and secured pursuant to this Chapter that becomes delinquent according to the terms of 
the PACE loan shall be a lien against the subject property and placed on the tax roll as permitted pursuant to 
§ 66.0627, Wis Stats, as may be amended. 
 (5) WISCONSIN PACE COMMISSION: 
  (a) In the event a Wisconsin PACE Commission is formed and Winnebago County becomes the originator 
of such PACE Commission and any Joint Exercise of Powers Agreement thereunder, any of the powers and duties of 
Winnebago County under this Chapter, except for those under Subsection (9) may (but are not required to) be 
delegated to the Wisconsin PACE Commission. 
  (b) The Wisconsin PACE Commission shall further be authorized to retain a Program Administrator to act as 
its agent and administer the PACE program, subject to adherence with PACE program requirements consistent with 
this Chapter and § 66.0627, Wis Stats, as may be amended. 
 (6) LOAN APPROVAL: 
  (a) A prospective borrower applying for a PACE loan shall comply with the loan application process set forth 
in the program manual approved by Winnebago County. 
  (b) The financing arrangements between a borrower and PACE lender shall be subject to the approval of 
Winnebago County. 
 (7) SUPPLEMENTAL AGREEMENT: 
  (a) The County, the borrower, and the PACE lender shall execute the supplemental agreement which, 
without limitation: 
   1. Shall inform the participants that the PACE loan amount shall, if requested by the Program 
Administrator, be imposed as and considered a special charge, and any year's annual installment, if delinquent, may 
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be included on the property tax roll of the subject property as a special charge, and an annual installment that is 
delinquent shall be a lien against the subject property pursuant to § 66.027, Wis Stats, as may be amended; 
   2. Shall recite the amount and the term of the PACE loan; 
   3. Shall provide for the amount or a method for determining the amount of the annual installment due 
each year; 
   4. Shall provide whether default interest shall be applied to unpaid annual installments; 
   5. Shall require the PACE lender and the borrower to comply with all federal, state, and local lending 
and disclosure requirements; 
   6. Shall provide for any fees payable to Winnebago County and/or the Program Administrator; 
   7. Shall recite that the supplemental agreement is a covenant that runs with the land; 
   8. May provide for prepayments of annual installments by the borrower with a resulting reduction in the 
special charge for the prepayment, subject to any prepayment premium charged by the PACE lender, if any; and 
   9. May allow for amendment by the parties. 
  (b) Prior to executing the supplemental agreement, the owner of the subject property, if different from the 
borrower, and any existing mortgage holder(s) on the subject property, must have executed a separate writing 
acknowledging the borrower's use of PACE financing for the subject property and the special charge that will be 
imposed under this Chapter and its consequences, including the remedies for collecting the special charge. 
  (c) Each PACE loan shall be amortized over the term of the PACE loan as provided in the supplemental 
agreement. 
  (d) The annual payments of a PACE loan may be payable in installments as authorized by 
§ 66.0627, Wis Stats, as may be amended. 
 (8) ANNUAL INSTALLMENTS ADDED TO TAX ROLLS:  Upon the request of the Program Administrator, 
Winnebago County shall place any year's annual installment, if delinquent, on the tax roll for the subject property as 
permitted pursuant to § 66.0627, Wis Stats, as may be amended. 
 (9) REMITTANCE OF SPECIAL CHARGES:  Winnebago County shall promptly remit to the Wisconsin PACE 
Commission any payment(s) it receives with respect to any special charge imposed under this Subsection including 
penalties and charges thereon it may receive from any taxing district or the Winnebago County Treasurer pursuant to 
Chapter 74, Wis Stats, as amended, subject to Winnebago County retaining any agreed-upon portion thereof for its 
own costs and expenses attributable to administering the PACE loan and its collection. 
 (10) PROPERTY TAX FORECLOSURE PROCEDURES: 
  (a) If a subject property owner fails to pay any special charges imposed on the subject property under this 
Section as required, Winnebago County may proceed in collecting the special charge pursuant to the General Code for 
Winnebago County. 
  (b) Winnebago County shall begin an in rem property tax foreclosure proceeding on the subject property at 
the earliest time allowed under the Wisconsin Statutes unless the County determines that that subject property is a 
"brownfield" (as defined in § 75.106, Wis Stats, as may be amended) or that in rem property tax foreclosure is not in 
the best interests of the County due to the condition of the property or other reasons. 
  (c) If Winnebago County has determined that it will not commence an in rem property tax foreclosure 
proceeding, then the PACE lender may request that the County, pursuant to § 75.106, Wis Stats, as may be amended, 
assign the County's right to take judgment against the subject property, provided that the PACE lender and the County 
fully comply with all provisions of § 75.106, Wis Stats, as may be amended, concerning the subject property, and the 
PACE lender agrees to pay the amounts required by § 75.36(3)(a)1 and 1m, Wis Stats, as may be amended. 
 (11) EFFECTIVE DATE:  The herein Ordinance shall take effect on October 15, 2017. 
      Submitted by: 
      PERSONNEL AND FINANCE COMMITTEE 
 
 Motion by Supervisor Rasmussen and seconded by Supervisor Ellis to adopt.  Vote on Ordinance:  AYES:  30; 
NAYES:  5 – Eisen, Roh, Gabert, Binder & Hegg; ABSTAIN:  0; ABSENT:  0.  CARRIED.  There is one vacancy on the 
board. 
 
ORDINANCE NO. 192-92017: Amend Section 19.24(2)(a) of the General Code of Winnebago County to Reflect 

  Fee Increases in Each Category of the Community Park Shelter Rental Fees 
  Program and Eliminate the Small Group Open Air Shelter Rental Service 

 
 WHEREAS, for nine (9) years there have been no increases in the rental fees for Community Park Shelters, 
while at the same time the cost associated with maintaining and servicing each of the 45+-year-old shelter facilities has 
continued to rise; and 
 WHEREAS, a comparison of the fees applied to similar facilities and services located in other municipalities 
demonstrates the appropriateness of instituting a $10.00 increase in fees affecting Shelter 1, Shelter 2, and the 
Pavilion, as well as a $5.00 increase in fees affecting Shelter 3 and Shelter 4; and 
 WHEREAS, along with these fee changes, it is desirable to eliminate the shelter rental fee for the small group 
open air shelters due to an absence of public interest in renting these structures. 
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 NOW, THEREFORE, BE IT ORDAINED by the Winnebago County Board of Supervisors that effective January 
1, 2018, Section 19.24(2)(a) of the General Code of Winnebago County be amended to reflect an increase of $10 in 
each of the fee categories affecting Community Park Shelter 1, Shelter 2, and the Pavilion, as well as an increase of 
$5 in each of the fee categories affecting Shelter 3 and Shelter 4, and that Section 19.24(2)(a) shall thereupon read as 
follows: 

19.24 FEES AND CHARGES 
 (2)(a) Community Park Shelter Rental Fee Schedule 
 

 

Shelters 

 

Group Size 

Weekday 

Charge 

Weekend 

Charge 

1 & 2 Up to 150 $50.00 $60.00 

151-300 $80.00 $80.00 

301-1000 $140.00 $140.00 

Over 1000 Negotiable 

Minimum $220.00) 

Negotiable 

(Minimum $220.00) 

3 & 4 Up to 50 $35.00 $40.00 

51-300 $80.00 $80.00 

301-1000 $140.00 $140.00 

Over 1000 Negotiable 

Minimum $220.00) 

Negotiable 

(Minimum $220.00) 

Pavilion Up to 150 $120.00 $145.00 

151-300 $180.00 $180.00 

301-1000 $220.00 $220.00 

Over 1000 $265.00 $265.00 

 
 
 BE IT FURTHER ORDAINED by the Winnebago County Board of Supervisors that the rental fee for small 
group open air shelters shall be eliminated. 
      Submitted by: 
      PARKS AND RECREATION COMMITTEE 
 
 Motion by Supervisor Finch and seconded by Supervisor Konetzke to adopt.  CARRIED BY VOICE VOTE. 
 
RESOLUTION NO. 193-92017: Authorize Transfer of $150,000 from the General Fund Contingency Fund to the 

  Equipment Budget of the Winnebago County Clerk of Courts 2017 Budget for 
  the Purchase of File Shelving to be Installed During the Winnebago County  
  Courthouse Relocation Project. 

 
 WHEREAS, the Winnebago County Clerk of Courts office is being relocated as part of the Courthouse 
relocation project; and 
 WHEREAS, new file shelving is needed as part of the department’s move; and 
 WHEREAS, originally, the Clerk of Courts believed that the funds for the file shelving were included as part of 
the relocation project budget; and 
 WHEREAS, there are no funds included in the relocation project budget for furniture, fixtures, or equipment for 
any departments in the department relocation project; and 
 WHEREAS, there are not sufficient funds within the Clerk of Courts 2017 Budget to cover the cost of the new 
filing shelving; and 
 WHEREAS, the cost of the built-in shelving along with relocating the files currently housed on the 2nd and 4th 
floor of the Courthouse  is estimated at $150,000; and 
 WHEREAS, this cost does not include the movement or storage of the files currently on the 3rd floor of the 
Courthouse.   
 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 
authorizes a transfer of $150,000 from the General Fund Contingency Fund to the Equipment Budget of the 
Winnebago County Clerks of Courts 2017 Budget for the purpose of purchasing and installing file shelving and 
relocating the above referenced files. 
      Submitted by: 
      JUDICIARY AND PUBLIC SAFETY COMMITTEE 
      PERSONNEL AND FINANCE COMMITTEE 
 
 Motion by Supervisor Wingren and seconded by Supervisor Finch to adopt.  CARRIED BY VOICE VOTE. 
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RESOLUTION NO. 195-92017: Authorize the Winnebago County Finance Department to Enter Into a 5-Year 
  Contract with Maximus to Prepare Winnebago County’s Annual Cost Allocation 
  Plan at a Cost of $5,500 Per Year 

 
 WHEREAS, the Winnebago County Finance Department contracts with a company to prepare a cost allocation 
plan; and 
 WHEREAS, the cost allocation plan is a document that allocates administrative and other costs to various 
departments such as Child Support, Public Health, Human Services, and others; and 
 WHEREAS, these indirect costs are included in Federal and State grant reporting; and 
 WHEREAS, these indirect costs are funded by Federal and State grant programs brining in additional revenue 
in amounts in excess of $130,000 per year; and 
 WHEREAS, the contract with the current contractor expired in 2016; and 
 WHEREAS, the Winnebago County Finance Department sought quotes from companies who prepare cost 
allocation plans, and Maximus offered the lowest price; and 
 WHEREAS, after interviewing several staff members from Maximus and contacting other counties, the 
Winnebago County Finance Department believes that Maximus is qualified and, therefore, the Finance Director is 
recommending that Winnebago County enter into a 5-year contract with Maximus at an annual cost of $5,500. 
 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 
authorizes the Winnebago County Finance Department to contract with Maximus to provide cost allocation plans to 
Winnebago County for 5 years, from the years 2017 through 2021. 
      Submitted by: 

PERSONNEL AND FINANCE COMMITTEE 
 
Motion by Supervisor Rasmussen and seconded by Supervisor Ellis to adopt.  CARRIED BY VOICE VOTE. 
 

RESOLUTION NO. 196-92017: Support Legislation to Allow an Individual Meeting Certain Requirements to File 
  a Petition for Expungement of the Individual’s Criminal Record with the  
  Sentencing Court After the Individual Completes a Sentence 

 
 WHEREAS, under current law, a Court may order an individual’s criminal record expunged of certain crimes 
that a person committed before the age of 25; and 
 WHEREAS, under current law, the expungement may only be ordered at sentencing and the record may not 
be expunged until the completion of the sentence; and 
 WHEREAS, a proposal to amend the law is currently be considered that would allow an individual to file a 
petition for expungement with the sentencing court after the individual completes his or her sentence; and 
 WHEREAS, according to the proposal, upon receipt of such a petition, the court shall review the petition at a 
hearing unless the victim of the crime waives a hearing, then order the record be expunged or deny the petition; and 
 WHEREAS, according to the proposal, if the court denies the petition, the individual may not file another 
petition for two years; and 
 WHEREAS, your undersigned Committee recommends that the Winnebago County Board of Supervisors 
adopt this Resolution. 
 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 
supports proposed legislation to allow an individual meeting certain requirements to file a petition for expungement with 
the sentencing court after he or she completes his or her sentence. 
 BE IT FURTHER RESOLVED by the Winnebago County Board of Supervisors that it hereby supports 
permitting a person whose petition is denied to file another petition in two years. 
 BE IT FURTHER RESOLVED by the Winnebago County Board of Supervisors that the Winnebago County 
Clerk be directed to forward a copy of this Resolution to the Wisconsin Counties Association, the Office of Governor 
Scott Walker, all state legislators that serve constituents within Winnebago County, and the Winnebago County District 
Attorney. 
      Submitted by: 

LEGISLATIVE COMMITTEE 
 
Motion by Supervisor Egan and seconded by Supervisor Farrey to adopt.  CARRIED BY VOICE VOTE.  

NAYES:  1 – Eisen; ABSTAIN:  1 – Hegg 
 

RESOLUTION NO. 197-92017: Support Legislation to Maintain Full Funding for the Great Lakes Restoration 
  Initiative 

 
 WHEREAS, the Trump Administration has proposed cutting funding for the Great Lakes Restoration Initiative 
(GLRI); and 
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 WHEREAS, the Federal government currently appropriates $330 million in funding to multiple Federal 
agencies, which in turn makes competitive grants available to local units of government to protect and improve water 
quality in the Great Lakes; and 
 WHEREAS, since the initiative began, Winnebago County and surrounding counties which make up portions 
of the Lower Fox River Basin have successfully installed several million dollars of conservation practices on the 
landscape and have seen measurable improvements in water quality in watercourses flowing to and through Lake 
Winnebago, Lake Butte des Morts, Lake Poygan, and other waterways flowing to the Fox River and Lake Michigan; 
and 
 WHEREAS, if funding for this initiative is eliminated, it will have significant impacts on local programs working 
towards improving water quality locally and overall within the Great Lakes region.  Currently, GLRI funding accounts for 
approximately 30% of the Land Conservation Department budget annually; and 
 WHEREAS, the Legislative Committee requests supporting full funding of the Great Lakes Restoration 
Initiative in the Federal budget; and 
 WHEREAS, your undersigned Committee recommends that the Winnebago County Board of Supervisors 
adopt this Resolution. 
 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 
supports full funding of $300 million for the Great Lakes Restoration Initiative (GLRI) in the upcoming Federal budget. 
 BE IT FURTHER RESOLVED by the Winnebago County Board of Supervisors that the Winnebago County 
Clerk is hereby directed to forward a copy of this Resolution to the Wisconsin Counties Association, the Office of 
Governor Scott Walker, and all U.S. Congressman and U.S. Senators that serve constituents within Winnebago 
County. 
      Submitted by: 

LEGISLATIVE COMMITTEE 
 

Motion by Supervisor Egan and seconded by Supervisor Farrey to adopt.  CARRIED BY VOICE VOTE.  
ABSTAIN:  1 – Hegg. 
 
ORDINANCE NO. 198-92017: Adopt Chapter 14 of the General Code of Winnebago County:  Illicit Discharge 

and Illicit Connection Ordinance 
 
 WHEREAS, the Winnebago County Board of Supervisors finds that the uncontrolled discharge of pollutants to 
its Municipal Separate Storm Sewer System (MS4) has an adverse impact on the water quality of receiving waters; and 

WHEREAS, the United States Environmental Protection Agency (EPA) has promulgated regulations 
implementing the National Pollution Discharge Elimination System (NPDES) program; and  

WHEREAS, the EPA has authorized the State of Wisconsin to issue NPDES permits under the Wisconsin 
Pollutant Discharge Elimination System (WPDES) permit system; and 

WHEREAS, the WPDES regulations require Winnebago County to control the contribution of pollutants to its 
regulated MS4 by prohibiting illicit discharges, and to inspect, monitor, and enforce the prohibitions of illicit discharges 
to its regulated MS4 via an Illicit Discharge and Illicit Connection Ordinance. 
 NOW, THEREFORE, BE IT ORDAINED by the Winnebago County Board of Supervisors that Chapter 14 of 
the General Code of Winnebago County is hereby adopted to read as follows: 
 See attached Document 
      Submitted by: 
      LAND CONSERVATION COMMITTEE 
      HIGHWAY COMMITTEE 

 
Motion by Supervisor Farrey and seconded by Supervisor Snider to adopt.  Vote on Ordinance:  AYES:  34; 

NAYES:  0; ABSTAIN:  1 – Hegg; ABSENT:  0. There is one vacancy on the board.  CARRIED. 
 
RESOLUTION NO. 199-92017: Designate the Winnebago County Department of Human Services to Receive 

  Coordinated Services Team (CST) Funding from the Wisconsin Department of 
  Health Services for the Purpose of Providing Wrap-Around Services to  
  Uninsured Youth and Families 

 
 WHEREAS, the goal of Coordinated Services Teams (CST) is to keep individuals with multiple needs in their 
communities (home, schools, work, etc) through the establishment of a comprehensive, coordinated, and community-
based system of care centered on the individuals; and 
 WHEREAS, the Wisconsin Department of Health Services has offered Winnebago County $60,000 per year in 
funding to provide wrap-around services to uninsured youth and families through a coordinated service team; and 
 WHEREAS, the Wisconsin Department of Health Services requires that the Winnebago County Board of 
Supervisors designate a County agency to receive CST funding prior to such funding being provided; and 
 WHEREAS, such funding will be provided to Winnebago County commencing in the 2018 budget year. 
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 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 
designates the Winnebago County Department of Human Services as the appropriate agency to receive Coordinated 
Services Team (CST) funding from the Wisconsin Department of Health Services for the purpose of providing wrap-
around services to uninsured youth and families within Winnebago County.  
      Submitted by: 

HUMAN SERVICES BOARD 
 

Motion by Supervisor Lautenschlager and seconded by Supervisor Norton to adopt.  CARRIED BY VOICE 
VOTE. 
 
 Motion by Supervisor Robl and seconded by Supervisor Konetzke to adjourn until the October 17, 2017 
meeting at 6:00 p.m.  The meeting was adjourned at 7:20 p.m. 
 
      Submitted by: 

Julie A. Barthels 
      Winnebago County Deputy Clerk  
State of Wisconsin) 
County of Winnebago) ss 
 

I, Julie A. Barthels, do hereby certify that the foregoing is a true and correct copy of the Journal of the 
Winnebago County Board of Supervisors for their regular meeting held September 19, 2017. 

 
      Julie A. Barthels 
      Winnebago County Deputy Clerk 



















































































































































































































 
Resolution Number:  200-102017  Page 1 

200-102017 1 

RESOLUTION: Commendation for Heidi Turner 2 

 3 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 4 

 5 

 WHEREAS, Heidi Turner has been employed with the Winnebago County Child Support Agency for the 6 

past thirty-two (32) years, and during that time has been a most conscientious and devoted County employee; and 7 

 WHEREAS, Heidi Turner has now retired from those duties, and it is appropriate for the Winnebago County 8 

Board of Supervisors to acknowledge her years of service. 9 

 10 

 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that sincere 11 

appreciation and commendation be and is hereby extended to Heidi Turner for the fine services she has rendered to 12 

Winnebago County. 13 

 14 

 BE IT FURTHER RESOLVED that the Winnebago County Clerk send a copy of this Resolution to  15 

Heidi Turner. 16 

Respectfully submitted by: 17 

PERSONNEL AND FINANCE COMMITTEE 18 

 19 

Committee Vote:  4-0 20 

Vote Required for Passage:  Majority of Those Present 21 

 22 

 23 

 Approved by the Winnebago County Executive this    day of     , 2017. 24 

 25 

               26 
      Mark L Harris 27 
      Winnebago County Executive 28 



 
Resolution Number:  201-102017  Page 1 

201-102017 1 

RESOLUTION: Disallow Claim of Trevor Krueger and Beth Krueger 2 
 3 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 4 

 5 

 WHEREAS, your Personnel and Finance Committee has had the claim of Trevor Krueger and Beth Krueger 6 

referred to it for attention; and 7 

 WHEREAS, your Committee has investigated the claim and recommends disallowance of same by 8 

Winnebago County. 9 

 10 

 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that the claim 11 

of Trevor Krueger and Beth Krueger, filed with the County Clerk on August 8, 2017, be and the same is hereby 12 

disallowed for the reason that there is no basis for liability on the part of Winnebago County. 13 

 14 

Submitted by: 15 

PERSONNEL AND FINANCE COMMITTEE 16 

Committee Vote:  4-0 17 

Vote Required for Passage:  Majority of Those Present 18 

 19 

 Approved by the Winnebago County Executive this   day of      , 2017. 20 

 21 

               22 
      Mark L Harris 23 
      Winnebago County Executive 24 



  



  



  



  



  



  



  



  



  



  



 



 
Resolution Number:  202-102017  Page 1 

202-102017 1 

RESOLUTION: Disallow Claim of Jon Treleven and Kirby Treleven 2 
 3 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 4 

 5 

 WHEREAS, your Personnel and Finance Committee has had the claim of Jon Treleven and Kirby Treleven 6 

referred to it for attention; and 7 

 WHEREAS, your Committee has investigated the claim and recommends disallowance of same by 8 

Winnebago County. 9 

 10 

 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that the claim 11 

of Jon Treleven and Kirby Treleven, filed with the County Clerk on August 8, 2017, be and the same is hereby 12 

disallowed for the reason that there is no basis for liability on the part of Winnebago County. 13 

 14 

Submitted by: 15 

PERSONNEL AND FINANCE COMMITTEE 16 

Committee Vote:  4-0 17 

Vote Required for Passage:  Majority of Those Present 18 

 19 

 Approved by the Winnebago County Executive this   day of      , 2017. 20 

 21 

               22 
      Mark L Harris 23 
      Winnebago County Executive 24 























































 

Resolution Number:  203-102017  Page 1 

203-102017 1 

RESOLUTION: Authorize Execution of a Five (5)-Year Use Agreement between 2 

Winnebago County and Winnebagoland BMX Inc 3 

 4 
 5 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 6 

WHEREAS, Winnebagoland BMX Inc desires to enter into a five (5)-year facility use agreement for property 7 

located on the exposition center grounds and recognized as the BMX track and clubhouse; and 8 

WHEREAS,  for more than thirty-two (32) years Winnebagoland BMX Inc has been a tenant in good 9 

standing with Winnebago County and over time has managed to greatly improve the quality and value of the facilities 10 

its utilizes while drawing very little material or financial support from Winnebago County; and 11 

WHEREAS, Winnebagoland BMX Inc performs a tremendous service to the community by providing quality 12 

BMX biking opportunities to the youth of Winnebago County; and 13 

WHEREAS, Winnebagoland BMX Inc plays a significant role in attracting visitors to the area through an 14 

ambitious schedule of BMX competitions and events, drawing interest from parties across the state and throughout 15 

the upper mid-west; and 16 

WHEREAS, it is in the best interests of Winnebago County to help accommodate the long-range scheduling 17 

of said events by allowing Winnebagoland BMX Inc to secure essential programming agreements well ahead of time 18 

with various state, regional, and national sanctioning bodies.  19 

 20 

NOW, THEREFORE, BE IT RESOLVED, by the Winnebago County Board of Supervisors that it hereby 21 

authorizes the Winnebago County Executive and the Winnebago County Clerk to enter into a five (5)-year use 22 

agreement with Winnebagoland BMX Inc so that the organization may continue to promote the wide-ranging physical 23 

and social benefits made available to area youth through BMX program activities 24 

BE IT FURTHER RESOLVED that any individual wishing to review this agreement may do so by 25 

contacting either the Winnebago County Parks and Recreation Department or the Winnebago County Office of 26 

Corporation Counsel.    27 

Fiscal Note: Similar to other youth sports organizations who utilize Winnebago County Parks and Recreation 28 

Department properties, Winnebagoland BMX Inc is not charged for use of County facilities; however, 29 

Winnebagoland BMX Inc does pay for all utility fees associated with the BMX track and clubhouse. 30 

 31 
      Respectfully submitted by: 32 

PARKS AND RECREATION COMMITTEE 33 

Committee Vote:  5-0 34 

Vote Required for Passage:  Majority of Those Present  35 

 36 

 Approved by the Winnebago County Executive this   day of      , 2017. 37 

 38 

               39 
      Mark L Harris 40 
      Winnebago County Executive 41 



 
Ordinance Number:  204-102017  Page 1 

204-102017 1 

 2 

ORDINANCE: Amend Section 7.02 of the General Code of Winnebago County (Speed Limits on 3 

County Trunk Highways) 4 

 5 

 6 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 7 

 WHEREAS, the Winnebago County Board of Supervisors, pursuant to the authority vested upon it by the 8 

State of Wisconsin, may lower the speed limits on county trunk highways to speeds below 55 miles per hour, when 9 

the lowering of such speed limits is deemed to be in the best interests of the safety of the general public; and 10 

 WHEREAS, the Winnebago County Highway Committee believes that it would be in the best interests of 11 

drivers and pedestrians in Winnebago County to lower the speed limit on County Trunk Highway N in the Towns of 12 

Nekimi and Utica, from 55 mph to 45 mph, from its intersection with State Highway 26, westward to its intersection 13 

with State Highway 44. 14 

 15 
 NOW, THEREFORE, BE IT ORDAINED by the Winnebago County Board of Supervisors as follows: 16 

That the following Subsections of Section 7.02 of the General Code of Winnebago County be amended as follows: 17 

 (a) That Subsections (14) – (19) are hereby renumbered chronologically to Subsections (15) – (20). 18 

 (b) That Subsection (14) is hereby amended to read as follows: 19 

   (14) COUNTY TRUNK HIGHWAY “N”. 20 

    (a) Towns of Nekimi and Utica 21 

     1. 45 miles per hour from its intersection with USH 26 westerly to its intersection with 22 

USH 44. 23 

 24 
 BE IT FURTHER ORDAINED by the Winnebago County Board of Supervisors that this Ordinance shall take 25 

effect upon the latter of this Ordinance being published or this new speed limit being posted. 26 

 27 

      Respectfully submitted by: 28 

      HIGHWAY COMMITTEE 29 

Committee Vote:  4-0 30 

Vote Required for Passage:  Majority of Those Present 31 

 32 

 Approved by the Winnebago County Executive this   day of      , 2017. 33 

 34 

 35 

              36 
      Mark L Harris 37 
      Winnebago County Executive 38 



 

Resolution Number:  205-102017  Page 1 

205-102017 1 

RESOLUTION: Authorize the Winnebago County Sheriff’s Department to Enter into a Ten 2 

(10)-Year Contract With Motorola Solutions Inc to Provide Software and 3 

Equipment Support for the County-Wide P1 Computer Aided Dispatch 4 

and Law Records Management System 5 

 6 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 7 

 WHEREAS, the Winnebago County Sheriff’s Department provides a county-wide Computer Aided Dispatch 8 

and Law Records Management System for all law enforcement, fire, and emergency medical services within 9 

Winnebago County; and 10 

 WHEREAS, the current maintenance and support agreement with Motorola Solutions Inc provided through 11 

FoxComm will terminate with the dissolution of FoxComm in or around June 2018; and 12 

 WHEREAS, the P1 Computer Aided Dispatch and Law Records Management System is necessary to 13 

provide first responders with dispatch and records management services; and 14 

 WHEREAS, after reviewing proposals submitted by a number of companies, the Winnebago County Sheriff 15 

is recommending Winnebago County contract with Motorola Solutions Inc to provide software and equipment support 16 

for the county-wide P1 Computer Aided Dispatch and Law Records Management System; and 17 

 WHEREAS, Motorola Solutions Inc will be responsible for maintenance and repair services including 18 

software and equipment support, 24-hour technical support, equipment repair or replacement, and installation; and 19 

 WHEREAS, Motorola Solutions Inc will include hardware refresh in year six of the agreement, three 20 

software version upgrades, and regularly-scheduled software patch upgrades during the term of the agreement; and 21 

 WHEREAS, no additional funding is necessary as the cost to operate and maintain the P1 Computer Aided 22 

Dispatch and Law Records Management System has been budgeted within the Winnebago County Sheriff’s 23 

Department’s budget. 24 

 25 

 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 26 

authorizes the Winnebago County Executive and the Winnebago County Clerk to enter into a ten (10)-year contract 27 

with Motorola Solutions Inc to provide support on software and equipment for the P1 Computer Aided Dispatch and 28 

Law Records Management System at an annual rate of $331,266.00. 29 

      Respectfully submitted by: 30 

JUDICIARY AND PUBLIC SAFETY COMMITTEE 31 

Committee Vote:  5-0 32 

      Respectfully submitted by: 33 

PERSONNEL AND FINANCE COMMITTEE 34 

Committee Vote:  4-0 35 

Vote Required for Passage:  Two-Thirds of Membership  36 

 37 
 Approved by the Winnebago County Executive this   day of      , 2017. 38 

 39 

               40 
      Mark L Harris 41 
      Winnebago County Executive 42 



 

Maintenance and Support Agreement 
 
Motorola Solutions, Inc., a Delaware corporation (“Motorola”) having a place of business located at 7237 
Church Ranch Blvd, Suite 406 Westminster, CO 80021 and Winnebago County Sheriff's Office (“Customer”), 
having a place of business located at 4311 Jackson Street, Oshkosh WI 54901, enter into this Maintenance 
and Support Agreement (“Agreement”), pursuant to which Customer will purchase and Motorola will sell the 
maintenance and support services as described below and in the attached exhibits.  Motorola and Customer 
may be referred to individually as “party” and collectively as “parties.” 
 
For good and valuable consideration, the parties agree as follows: 
 
Section 1 EXHIBITS 
 
The Exhibits listed below are incorporated into and made a part of this Agreement.  In interpreting this 
Agreement and resolving any ambiguities, the main body of this Agreement will take precedence over the 
Exhibits and any inconsistency between the Exhibits will be resolved in the order in which they are listed 
below. 
 
Exhibit A “Covered Products, Support Options and Pricing” 
Exhibit B “Customer Support Plan” 
Exhibit C “Labor Rates” 
 
Section 2 DEFINITIONS 
 
“CSR” means Motorola Solutions Customer Service Request System 

“Equipment” means the physical hardware purchased by Customer from Motorola pursuant to a separate 
System Agreement, Products Agreement, or other form of Agreement.   

“Motorola” means Motorola Solutions, Inc., a Delaware corporation.  

“Motorola Solutions Software” means Software that Motorola owns.  The term includes Product Releases, 
Standard Releases, Supplemental Releases, Cumulative Updates, and On Demand Releases.   

“Non-Motorola Solutions Software” means Software that a Third Party other than Motorola owns.  

“Optional Technical Support Services” means fee-based technical support services that are not covered as 
part of the standard Technical Support Services. 

“Patch” means a specific change to the Software that does not require a Release. 

“Principal Period of Maintenance” or ”PPM” means the specified days and times during the days, that 
maintenance and support services will be provided under this Agreement. The PPM selected by the Customer 
is indicated in the Covered Products, Support Options and Pricing Exhibit.   

“Products” means the Equipment (as indicated in the Covered Products Exhibit) and Software provided by 
Motorola.   

“Releases” means an Update or Upgrade to the Motorola Software and are characterized as “On Demand 
Releases,” “Cumulative Updates,” “Supplemental Releases,” “Standard Releases,” or “Product Releases.”  
The content and timing of Releases will be at Motorola’s sole discretion. 

An “On Demand Release” is a limited usage release defined as a release of Motorola Software that primarily 
will address a high priority issue and will be issued on an “as needed” basis; an On Demand Release will be 
superseded by the next issued On Demand Release or Cumulative Update.  
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A “Cumulative Update” is defined as a release of Motorola Software that contains error corrections to an 
existing Standard Release that do not affect the overall structure of the Motorola Software.  Cumulative 
Updates will be superseded by the next issued Cumulative Update.  

A “Supplemental Release” is defined as an interim release of Motorola Software that contains primarily error 
corrections to an existing Standard Release and may contain limited improvements that do not affect the 
overall structure of the Motorola Software. Depending on the Customer’s specific configuration, a 
Supplemental Release might not be applicable.   

A “Standard Release” is defined as a release of Motorola Software that may contain product enhancements 
and improvements, such as new databases, modifications to databases, or new servers, as well as error 
corrections.  A Standard Release may involve file and database conversions, System configuration changes, 
hardware changes, additional training, on-site installation, and System downtime.  Standard Releases will 
contain all the content of prior On Demand Releases and Cumulative Updates that is reasonably available 
(content may not be reasonably available because of the proximity to the end of the release cycle and such 
content will be included in the next release).   

A “Product Release” is defined as a release of Motorola Software considered to be the next generation of an 
existing product or a new product offering.  If a question arises as to whether a Product offering is a Standard 
Release or a Product Release, Motorola’s opinion will prevail, provided that Motorola treats the Product 
offering as a new Product or feature for its end user customers generally.  

On Demand Releases are identified by the fifth character of the five-character release number, shown here as 
underlined: “1.2.0.4.a,” Cumulative Updates by the fourth digit: “1.2.0.4.a,” Supplemental Releases are 
identified by the third digit: “1.2.0.4.a,” Standard Releases by the second digit: “1.2.0.4.a,” and Product 
Releases by the first digit: “1.2.0.4.a.” 

 “Residual Error” means a software malfunction or a programming, coding, or syntax error that causes the 
Software to fail to conform to the Specifications.   

“Services” means those maintenance and support services described in the Customer Support Plan Exhibit 
and provided under this Agreement.   

“Software” means the Motorola Solutions Software and Non-Motorola Solutions Software (Third Party) that is 
furnished with the System or Equipment. 

“Specifications” means the design, form, functionality, or performance requirements described in published 
descriptions of the Software, and if also applicable, in any modifications to the published specifications as 
expressly agreed to in writing by the parties. 

“Standard Business Day” means Monday through Friday, 8:00 a.m. to 5:00 p.m. local time, excluding 
established Motorola holidays. 

“Standard Business Hour” means a sixty (60) minute period of time within a Standard Business Day(s). 

“Start Date” means the date upon which this Agreement begins.  The Start Date is specified in the Covered 
Products, Support Options and Pricing Exhibit.   

“System” means the Products and Services provided by Motorola as a system and are more fully described in 
the Technical and Implementation Documents attached as Exhibits to a System Agreement between 
Customer and Motorola. 

“Technical Support Services” means the remote telephonic support provided by Motorola on a standard and 
centralized basis concerning the Covered Products, including diagnostic services and troubleshooting to assist 
the Customer in ascertaining the nature of a problem being experienced by the Customer.  Technical Support 
Services includes minor assistance concerning the use of the Software (including advising or assisting the 
Customer in attempting data/database recovery, database set up, client-server advice), and minor assistance 
or advice on installation of Releases provided under this Agreement. 
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“Update” means an On Demand Release, Cumulative Update, Supplemental Release or Standard Release. 

“Upgrade” means a Product Release. 

Section 3 SCOPE AND TERM OF SERVICES 

3.1. In accordance with the provisions of this Agreement and in consideration of the payment by Customer 
of the price for the Services, Motorola will provide to the Customer the Services as described in this 
Maintenance and Support Agreement and as indicated in the Covered Products, Support Options and Pricing 
Exhibit. Services will apply only to the Products described in the Covered Products Exhibit.   

3.2. Unless the Covered Products, Support Options and Pricing Exhibit expressly provides to the contrary, 
the term of this Agreement is ten (10) years, beginning on the Start Date. Following the initial term period, this 
Maintenance and Support Agreement will automatically renew upon the anniversary date for successive one 
(1) year periods unless either party notifies the other of its intention to not renew the Agreement (in whole or 
part) not less than thirty (30) days before the anniversary date or requests an alternate term or this Agreement 
is terminated for default by a party.   

3.3. This Agreement covers all copies of the specified Products listed in the Covered Products, Support 
Options and Pricing Exhibit that are licensed by Motorola to the Customer.  If the price for Services is based 
upon a per unit fee, such price will be calculated on the total number of units of the Products that are licensed 
to Customer as of the beginning of the maintenance and support period.  If, during a maintenance and support 
period, Customer acquires additional Products that will be covered by this Agreement, the price for 
maintenance and support services for the additional Products will be calculated and added to the total price 
either (1) if and when the maintenance and support period is renewed or (2) immediately when Customer 
acquires additional Products, as determined by Motorola.  Motorola may adjust the price of the maintenance 
and support services at the time of a renewal if it provides to Customer notice of the price adjustment at least 
forty-five (45) days before the expiration of the maintenance and support period.  If Customer notifies Motorola 
of its intention not to renew this Agreement as permitted by Section 3.2 and later wishes to reinstate this 
Agreement, it may do so with Motorola’s consent provided (a) Customer pays to Motorola the amount that it 
would have paid if Customer had kept this Agreement current, (b) Customer ensures that all applicable 
Equipment is in good operating conditions at the time of reinstatement, and (c) all copies of the specified 
Software listed in the  Description of Covered Products are covered.  

3.4. When Motorola performs Services at the location of installed Products, Customer agrees to provide to 
Motorola, at no charge, a non-hazardous environment for work with shelter, heat, light, and power, and with 
full and free access to the covered Products.  Customer will provide all information pertaining to the hardware 
and software with which the Products are interfacing to enable Motorola to perform its obligations under this 
Agreement.  

3.5. All Customer requests for covered Services will be made initially with the call intake center identified in 
the Covered Products, Support Options and Pricing Exhibit.   

3.6. Motorola will provide to the Customer Technical Support Services and Releases as follows: 

 3.6.1. Motorola will provide Technical Support Services and correction of Residual Errors during the 
PPM in accordance with the Exhibits. The level of Technical Support depends upon the Customer’s selection 
as indicated in the Covered Products, Support Options and Pricing Exhibit.  Any Technical Support Services 
that are performed by Motorola outside the contracted PPM and any Residual Error corrections that are 
outside the scope will be billed at the then current hourly rates.  The objective of Technical Support Services 
will be to investigate specifics about the functioning of covered Products and to determine whether there is a 
defect in the Product. Technical Support Services will not be used in lieu of training on the covered Products. 

 3.6.2.    Unless the Covered Products, Support Options and Pricing Exhibit expressly provides to the 
contrary, Motorola will provide to Customer without additional license fees an available Cumulative Update, 
Supplemental, or Standard Release for Motorola’s PremierOne Applications after receipt of a request from the 
Customer. The Customer must pay for any installation or other services and any necessary Equipment or third 
party software or training provided by Motorola in connection with Supplemental or Standard Releases.  On 
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Demands and Cumulative Updates are designed to be delivered remotely. Services for onsite delivery related 
to On Demands and Cumulative Updates as requested by Customer will be quoted at the time of the request. 
Any services will be performed in accordance with a mutually agreed schedule. 

 3.6.3. Motorola will provide to Customer an available Product Release after receipt of a request from 
Customer, but Customer must pay for all additional license fees, any installation or other services, and any 
necessary Equipment provided by Motorola in connection with such Product Release.  Motorola’s duty as 
described in this paragraph is contingent upon Customer’s then-current installation at the time of Customer’s 
request being within two (2) Standard Release versions of the new Standard Release available for general 
release.  Any services will be performed in accordance with a mutually agreed schedule. 

3.6.4  Along with maintenance Software Releases, Motorola will make available new purchasable 
products, features and modules which are separate and distinct from the mainstream PremierOne line of 
Products. Newly released Products may have PremierOne as a pre-requisite and/or share some portion of the 
PremierOne code base.  Customers are not entitled to these products, features and modules, or upgrades to 
them within this Maintenance and Support Agreement, if they have not purchased the required licenses. 

 3.6.5. As part of the Software development process Motorola makes every reasonable effort to 
lessen impact to customer operations. Any change to existing functionality is done after thorough review of 
customer feedback and with announcement of said change. When it’s not technically feasible to meet a 
particular requirement Motorola will proactively communicate the changes. Beyond these efforts Motorola does 
not warrant that a Release will meet Customer’s particular requirement, be uninterrupted or error-free, be 
backward compatible, or that all errors will be corrected. Errors addressed as part of the Software Release will 
be corrected.  Full compatibility of a Release with the capabilities and functions of earlier versions of the 
Software may not be technically feasible.  If it is technically feasible, Motorola will make available services to 
integrate these capabilities and functions to the updated or upgraded version of the Software, which services 
may be fee based. 

 3.6.6. Except as provided in Section 3.6.6, Motorola’s responsibilities under this Agreement to 
provide Technical Support Services will be limited to the current Standard Release plus the two (2) prior 
Standard Releases (collectively referred to in this section as “Covered Standard Releases”).  Notwithstanding 
the preceding sentence, Motorola will provide Technical Support Services for a Severity Level 1 or 2 error 
concerning a Standard Release that precedes the Covered Standard Releases unless such error has been 
corrected by a Covered Standard Release (in which case Customer will need to have the Standard Release 
that fixes the reported error installed or terminate this Agreement as to the applicable Software).   

 3.6.7. Motorola’s responsibilities under this Agreement to provide Technical Support Services will be 
limited to the current Standard Release concerning the following Software: Customer Service Request, Case 
Management, Integration Framework, and Integration Framework Express. 

3.7. The Maintenance and Support Services described in this Agreement are the only covered services.  
Unless Optional Technical Support Services are purchased, these Services specifically exclude and Motorola 
will not be responsible for: 

 3.7.1. Any service work required due to incorrect or faulty operational conditions, including but not 
limited to Equipment not connected directly to an electric surge protector, or not properly maintained in 
accordance with the manufacturer’s guidelines. 

 3.7.2. The repair or replacement of Products or parts resulting from failure of the Customer’s 
facilities, Customer’s personal property and/or devices connected to the System (or interconnected to devices) 
whether or not installed by Motorola’s representatives. 

 3.7.3. The repair or replacement of Equipment that has become defective or damaged due to 
physical or chemical misuse or abuse, Customer’s negligence, or from causes such as lightning, power 
surges, or liquids. 

 3.7.4. Any transmission medium, such as telephone lines, computer networks, or the worldwide web, 
or for Equipment malfunction caused by such transmission medium.  
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 3.7.5. Accessories, custom or Special Products; modified units; or modified Software. 

 3.7.6. The repair or replacement of parts resulting from the tampering by persons unauthorized by 
Motorola or the failure of the System due to extraordinary uses. 

 3.7.7. Operation and/or functionality of Customer’s personal property, equipment, and/or peripherals 
and any application software not provided by Motorola.  

 3.7.8. Services for any replacement of Products or parts directly related to the removal, relocation, or 
reinstallation of the System or any System component. 

 3.7.9. Services to diagnose technical issues caused by the installation of unauthorized components 
or misuse of the System. 

 3.7.10. Services to diagnose malfunctions or inoperability of the Software caused by changes, 
additions, enhancements, or modifications in the Customer’s platform or in the Software. 

 3.7.11. Services to correct errors found to be caused by Customer-supplied data, machines, or 
operator failure. 

 3.7.12. Operational supplies, including but not limited to, printer paper, printer ribbons, toner, 
photographic paper, magnetic tapes and any supplies in addition to that delivered with the System; battery 
replacement for uninterruptible power supply (UPS); office furniture including chairs or workstations. 

 3.7.13. Third-party software unless specifically listed on the Covered Products Exhibit. 

 3.7.14. Support of any interface(s) beyond Motorola-provided port or cable, or any services that are 
necessary because third party hardware, software or supplies fail to conform to the specifications concerning 
the Products. 

 3.7.15. Services related to customer’s failure to back up its data or failure to use a UPS system to 
protect against power interruptions.   

 3.7.16. Any design consultation such as, but not limited to, configuration analysis, consultation with 
Customer’s third-party provider(s), and System analysis for modifications or Upgrades or Updates which are 
not directly related to a Residual Error report.   

3.8. The Customer hereby agrees to: 

 3.8.1. Maintain any and all electrical and physical environments in accordance with the System 
manufacturer’s specifications. 

 3.8.2. Provide standard industry precautions (e.g. back-up files) ensuring database security, per 
Motorola’s recommended backup procedures. 

 3.8.3. Ensure System accessibility, which includes physical access to buildings as well as remote 
electronic access. Remote access can be stipulated and scheduled with the Customer; however, remote 
access is required and will not be substituted with on-site visits if access is not allowed or available. 

 3.8.4. Appoint one or more qualified employees to perform System Administration duties, including 
acting as a primary point of contact to Motorola’s Technical Support organization for reporting and verifying 
problems and performing System backup.  At least one member of the System Administrators group must 
have completed Motorola’s End-User training and System Administrator training (if available).  The combined 
skills of this System Administrators group includes proficiency with: the Products, the system platform upon 
which the Products operate, the operating system, database administration, network capabilities such as 
backing up, updating, adding, and deleting System and user information, and the client, server and stand 
alone personal computer hardware.  The System Administrator will follow the Residual Error reporting process 
described herein and make all reasonable efforts to duplicate and verify problems and assign a Severity Level 
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according to definitions provided herein.  Customer agrees to use reasonable efforts to ensure that all 
problems are reported and verified by the System Administrator before reporting them to Motorola. Customer 
will assist Motorola in determining that errors are not the product of the operation of an external system, data 
links between system, or network administration issues.  If a Severity Level 1 or 2 Residual Error occurs, any 
Customer representative may contact Motorola’s Customer Support by telephone, but the System 
Administrator must follow up with Motorola’s Customer Support as soon as practical thereafter.   

3.9. In performing repairs under this Agreement, Motorola may use parts that are not newly manufactured 
but which are warranted to be equivalent to new in performance.  Parts replaced by Motorola will become 
Motorola’s property. 

3.10 Customer will permit and cooperate with Motorola so that Motorola may periodically conduct audits of 
Customer’s records and operations pertinent to the Services, Products, and usage of application and data 
base management software.  If the results of any such audit indicate that price has been understated, 
Motorola may correct the price and immediately invoice Customer for the difference (as well as any unpaid but 
owing license fees); however, Motorola may only correct an understated price within one (1) year of an audit.  

3.11. If Customer replaces, upgrades, or modifies equipment, or replaces, upgrades, or modifies hardware 
or software that interfaces with the covered Products, Motorola will have the right to adjust the price for the 
Services to the appropriate current price for the new configuration. 

3.12 Customer agrees not to attempt or apply any update(s), alteration(s), or change(s) to the database 
software without the prior approval of Motorola. 

Section 4. RIGHT TO SUBCONTRACT AND ASSIGN 

Except as provided herein, neither party may assign this Agreement or any of its rights or obligations 
hereunder without the prior written consent of the other party, which consent will not be unreasonably withheld.  
Any attempted assignment, delegation, or transfer without the necessary consent will be void.  
Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or its right to receive 
payment without the prior consent of Customer. In addition, in the event Motorola separates one or more of its 
businesses (each a “Separated Business”), whether by way of a sale, establishment of a joint venture, spin-off 
or otherwise (each a “Separation Event”), Motorola may, without the prior written consent of the other Party 
and at no additional cost to Motorola, assign this Agreement such that it will continue to benefit the Separated 
Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the Separation 
Event.  Motorola may subcontract any of the work; however, subcontracting will not relieve Motorola of its 
duties under this Agreement.    

Section 5. PRICING, PAYMENT AND TERMS 

5.1 Prices in United States dollars are shown in the Covered Products, Support Options and Pricing 
Exhibit.  The term prices shown in the Covered Products, Support Options and Pricing Exhibit will be invoiced 
annually in advance of the period of service. Motorola will provide to Customer an invoice, and Customer will 
make payments to Motorola within thirty (30) days after the date of each invoice. Upon contract execution, 
Customer will issue a Purchase Order (if applicable) to Motorola in the full amount of the Contract Price, or 
evidence of full funding for a multi-year agreement and will make payments when due in the form of a check, 
cashier’s check, or wire transfer drawn on a United States financial institution.   

5.2. Overdue invoices will bear simple interest at the rate of ten percent (10%) per annum, unless such 
rate exceeds the maximum allowed by law, in which case it will be reduced to the maximum allowable rate. 

5.3 If Customer requests, Motorola may provide services outside the scope of this Agreement or after the 
termination or expiration of this Agreement and Customer agrees to pay for those services.  These terms and 
conditions and the prices in effect at the time such services are rendered will apply to those services.   

5.4 Price(s) are exclusive of any taxes, duties, export or customs fees, including Value Added Tax or any 
other similar assessments imposed upon Motorola. If such charges are imposed upon Motorola, Customer will 
reimburse Motorola upon receipt of proper documentation of such assessments.  
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Section 6. LIMITATION OF LIABILITY 

Except for personal injury or death, Motorola Solutions total liability, whether for breach of contract, 
warranty, negligence, strict liability in tort, or otherwise, will be limited to the direct damages 
recoverable under law, but not to exceed the price of  the Services provided under this Agreement.  
ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, 
THEY AGREE THAT MOTOROLA SOLUTIONS WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; 
INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR 

OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO 

OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA 

SOLUTIONS PURSUANT TO THIS AGREEMENT. No action for contract breach or otherwise relating to 
the transactions contemplated by this Agreement may be brought more than one (1) year after the 
accrual of the cause of action, except for money due upon an open account.  This limitation of liability 
will survive the expiration or termination of this Agreement and applies notwithstanding any contrary 
provision. 

Section 7. DEFAULT/TERMINATION 

7.1. If Motorola breaches a material obligation under this Agreement (unless Customer or a Force Majeure 
causes such failure of performance); Customer may consider Motorola to be in default.  If Customer asserts a 
default, it will give Motorola written and detailed notice of the default.  Motorola will have thirty (30) days 
thereafter either to dispute the assertion or provide a written plan to cure the default that is acceptable to 
Customer.  If Motorola provides a cure plan, it will begin implementing the cure plan immediately after receipt 
of Customer’s approval of the plan.   

7.2. If Customer breaches a material obligation under this Agreement (unless Motorola or a Force Majeure 
causes such failure of performance); if Customer breaches a material obligation under the Software License 
Agreement that governs the Software covered by this Agreement; or if Customer fails to pay any amount when 
due under this Agreement, indicates that it is unable to pay any amount when due, indicates it is unable to pay 
its debts generally as they become due, files a voluntary petition under bankruptcy law, or fails to have 
dismissed within ninety (90) days any involuntary petition under bankruptcy law, Motorola may consider 
Customer to be in default.  If Motorola asserts a default, it will give Customer written and detailed notice of the 
default and Customer will have thirty (30) days thereafter to (I) dispute the assertion, (ii) cure any monetary 
default (including interest), or (iii) provide a written plan to cure the default that is acceptable to Motorola.  If 
Customer provides a cure plan, it will begin implementing the cure plan immediately after receipt of Motorola’s 
approval of the plan.   

7.3. If a defaulting party fails to cure the default as provided above in Sections 7.1 or 7.2, unless otherwise 
agreed in writing, the non-defaulting party may terminate any unfulfilled portion of this Agreement and may 
pursue any legal or equitable remedies available to it subject to the provisions of Section 6 above.  

7.4. Upon the expiration or earlier termination of this Agreement, Customer and Motorola will immediately 
deliver to the other Party, as the disclosing Party, all Confidential Information of the other, including all copies 
thereof, which the other Party previously provided to it in furtherance of this Agreement.  Confidential 
Information includes:  (a) proprietary materials and information regarding technical plans; (b) any and all other 
information, of whatever type and in whatever medium including data, developments, trade secrets and 
improvements, that is disclosed by Motorola to Customer in connection with this Agreement; (c) all geographic 
information system, address, telephone, or like records and data provided by Customer to Motorola in 
connection with this Agreement that is required by law to be held confidential. 

7.5 Any termination by Customer prior to the expiration of the multi-year term, for any reason other than 
Motorola default, will result in an early termination fee equal to the discount applied to the invoices for the 
multi-year term, which will be due and payable upon such early termination. Annual discounts, if any, for the 
multi-year term can be found on the Covered Products, Support Options and Pricing Exhibit. 

 Section 8. GENERAL TERMS AND CONDITIONS 

8.1. Notices required under this Agreement to be given by one party to the other must be in writing and 
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either delivered in person or sent to the address shown below by certified mail, return receipt requested and 
postage prepaid (or by a recognized courier service), or by facsimile with correct answerback received, and 
will be effective upon receipt. 

Customer:  Winnebago County Sheriff’s Office 
Attn: Captain Greg Cianciolo 
4311 Jackson Street 
Oshkosh WI 54901 

 
Motorola Solutions, Inc.  
Attn: Legal, Corporate Communications & Government Affairs 
500 West Monroe Street, 43rd Floor 
Chicago, IL 60661 
 

8.2. Neither party will be liable for its non-performance or delayed performance if caused by an event, 
circumstance, or act of a third party that is beyond such party’s reasonable control. 

8.3. Failure or delay by either party to exercise any right or power under this Agreement will not operate as 
a waiver of such right or power.  For a waiver to be effective, it must be in writing signed by the waiving party.  
An effective waiver of a right or power will not be construed as either a future or continuing waiver of that same 
right or power, or the waiver of any other right or power.  

8.4. Customer may not assign any of its rights under this Agreement without Motorola’s prior written 
consent. 

8.5.  This Agreement, including the exhibits, constitutes the entire agreement of the parties regarding the 
covered Maintenance and Support Services and supersedes all prior and concurrent agreements and 
understandings, whether written or oral, related to the services performed.  Neither this Agreement nor the 
Exhibits may be altered, amended, or modified except by a written agreement signed by authorized 
representatives of both parties.  Customer agrees to reference this Agreement on all purchase orders issued 
in furtherance of this Agreement.  Neither party will be bound by any terms contained in Customer’s purchase 
orders, acknowledgements, or other writings (even if attached to this Agreement).   

8.6. This Agreement will be governed by the laws of the United States to the extent that they apply and 
otherwise by the laws of the State to which the Products are shipped if Licensee is a sovereign government 
entity or the laws of the State of Illinois if Licensee is not a sovereign government entity.  

Section 9. CERTIFICATION DISCLAIMER      

Motorola specifically disclaims all certifications regarding the manner in which Motorola conducts its business 
or performs its obligations under this Agreement, unless such certifications have been expressly accepted and 
signed by an authorized signatory of Motorola. 

Section 10. COMPLIANCE WITH APPLICABLE LAWS 

The Parties will at all times comply with all applicable regulations, licenses and orders of their respective 
countries relating to or in any way affecting this Agreement and the performance by the Parties of this 
Agreement.  Each Party, at its own expense, will obtain any approval or permit required in the performance of 
its obligations.  Neither Motorola nor any of its employees is an agent or representative of Customer. 

 

 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the day and year 
first written above: 
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MOTOROLA SOLUTIONS, INC.  WINNEBAGO COUNTY SHERIFF’S OFFICE 
 
By:                                                           _ By:                                                                _            

Name:   Chris Carroll                                     _   Name:                                                                _   
  
Title: MSSSI Vice President and Director, Sales Title:                                                                _  

Date:  July 26, 2017                                        _ Date:                                                                _  
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Exhibit A  

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC      TERM:  TBD – 10-YEAR 
CUSTOMER AGENCY Winnebago County Sheriff’s Office BILLING AGENCY Winnebago County Sheriff’s Office 
Address  4311 Jackson Street Address  4311 Jackson Street 
City, State, Zip Oshkosh WI 54901 City, State, Zip Oshkosh WI 54901 
Contact Name Greg Cianciolo Contact Name Greg Cianciolo 
Contact Title Captain Contact Title Captain 
Telephone Number (920) 236-7337 Telephone Number (920) 236-7337 
Email Address gcianciolo@co.winnebago.wi.us Email Address gcianciolo@co.winnebago.wi.us 
 

For support and updates on products below, please contact Motorola’s Public Safety Application’s 
Customer Support: (800) 323-9949 Option 2, Option 6, then select the corresponding prompt by 
product 
 

Site Identification Numbers 
Product Group Site Identification Number Phone Prompt 
PremierOne CAD™ PSA229400_(CAD) 1 

PremierOne Mobile™ PSA229400_(PMDC) 3 

PremierOne Records™ PSA229400_(RMS) 2 

 
Standard Services Include: 
Customer Support Plan  Virtual Private Network VPN Tool 
Case Management 24x7  Software Releases, as defined 
Technical Support 9x5 System Self Monitoring Tools (P1) 
Third-party Vendor Coordination Microsoft Embedded Maintenance 
On-site Support (when applicable) Access to Users Group Site 
  

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 1 
Term Fees 

YEAR 2 
Term Fees 

PREMIERONE 
CAD™ 

PremierOne Query Service Server License - 
ConnectCIC Basic Query State Interface    

24x7 

1 $6,551.00  $6,551.00  

PremierOne Query Service Server License 
add Basic Entry/Edit State Interface               

1 INCLUDED INCLUDED 

PremierOne Reporting Service Server 
License  

1 $2,621.00  $2,621.00  

PremierOne GIS Editing Client Plug-In 
License (for use with ESRI ArcGIS Editor)       

1 $1,966.00  $1,966.00  

PremierOne CAD™ Server License 
(Primary)      

1 $19,656.00  $19,656.00  

PremierOne CAD™ AVL Module License 1 $9,173.00  $9,173.00  

PremierOne CAD™ Dispatch (CAD Client 
and Mapping) 

18 $68,405.00  $68,405.00  

PremierOne CAD™ ViewOnly Client License 
(Per ConcurrentUser) 

50 $13,105.00  $13,105.00  

PREMIERONE 
MOBILE™ 

PremierOne Mobile™ Server License 
(Primary) 

24x7 

1 $13,105.00  $13,105.00  

PremierOne Mobile™ Mapping Server 
License - HA Config w/1 Primary Server 

1 $6,551.00  $6,551.00  

PremierOne Mobile™ Client License (Per 
MDT License) 

165 $27,676.00  $27,676.00  

PremierOne Mobile™ Mapping Client 
License (Per MDT License) 

9 $1,509.00  $1,509.00  

PREMIERONE CAD™ TOTAL $121,477.00 $121,477.00 

PREMIERONE MOBILE™ TOTAL $48,841.00 $48,841.00 

 

mailto:gcianciolo@co.winnebago.wi.us
mailto:gcianciolo@co.winnebago.wi.us
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 1 
Term Fees 

YEAR 2 
Term Fees 

PREMIERONE 
INTERFACES – 
ADD-ON 

State IBR 

24x7 

1 $9,924.00  $9,924.00  

TraCS Citation 1 $1,985.00  $1,985.00  

TraCS CRASH 1 $1,985.00  $1,985.00  

VINE 1 $1,985.00  $1,985.00  

Identix Livescan 1 $2,757.00  $2,757.00  

Northpointe 1 $4,136.00  $4,136.00  

eReferral 1 $2,757.00  $2,757.00  

Wisconsin Justice Information Sharing 
(WIJIS) 

1 $4,136.00  $4,136.00  

SMTP Server Interface 1 $1,985.00  $1,985.00  

CAD to CAD Interface 1 $7,443.00  $7,443.00  

PREMIERONE 
RECORDS™ - 
ADD-ON 

PremierOne Records™ Reporting Service 
Server License 

24x7 

1 $1,693.00  $1,693.00  

PremierOne Records™ Tier 2 Server 
License (51  to 500 users) 

1 $10,188.00  $10,188.00  

PremierOne Records Client License 133 $16,949.00  $16,949.00  

Property & Evidence 1 $4,240.00  $4,240.00  

PremieOne Records™ Jail Booking and 
Detention 

1 $8,490.00  $8,490.00  

PREMIERONE INTERFACES TOTAL $39,093.00 $39,093.00 

PREMIERONE RECORDS™ TOTAL $41,560.00 $41,560.00 

MOTOROLA SUPPORTED PRODUCTS TOTAL $250,971.00 $250,971.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON 

 Vendor Description / Exhibit Reference 

Vendor 

Service Level Qty 

YEAR 1 
Term Fees 

YEAR 2 
Term Fees 

Microsoft® 

Microsoft SQL Svr Ent Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

24x7 

6 $9,990.00  $9,990.00  

Microsoft SQL Svr Std Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

8 $3,425.00  $3,425.00  

Microsoft®SysCtrDatacenter 2012R2 AllLng 
Embedded Maintenance MVL 1License 
2Proc 

3 $2,374.00  $2,374.00  

VMWare 
VMWare vSphere Ent+ CPU Maintenance 

24x7 
7 $7,408.00  $7,408.00  

VMWare vCenter Maintenance 1 $1,513.00  $1,513.00  

TimeKeeper 

TimeKeeper Server Maintenance 

9x5 

1 $2,316.00  $2,316.00  

TimeKeeper Multi-clock client Maintenance 6 $1,784.00  $1,784.00  

TimeKeeper Single-clock Client Maintenance 18 $868.00  $868.00  

Motorola Query Software 24x7 1 $2,321.00  $2,321.00  

Extreme 
Networks 

Extreme Networks Summit X620-16t switch  24x7 3 $1,741.00  $1,741.00  

Fortinet 
FortiGate-600D (8) 10/100/1000 accelerated 
ports, (2) 10/100/1000 ports and 32GB 
onboard storage 

24x7 2 $4,177.00  $4,177.00  

SolarWinds 

SolarWinds Network Performance Monitor 
SL100 License 

24x7 

1 $982.00  $982.00  

SolarWinds NetFlow Traffic Analyzer SL100 
License 

1 $657.00  $657.00  

F5 F5 BIG-IP LTM 1G Load Balancer 24x7 2 $5,121.00  $5,121.00  

Nimble 
Nimble Storage CS1000 SAN 21TB RAW 
21x1TB HDD+  (3.6TB flash) iSCSI BUNDLE 

24x7 1 $4,801.00  $4,801.00  

HPE 

HPE DL360c Gen9 w/dual E5-2687Wv4, 384 
GB RAM, 2 NIC, 2 x 8GB microSD --Host 
Server 

24x7 

3 $5,314.00  $5,314.00  

HPE DL360 G9 w/ single E5-2660v3, 128 
GB RAM, 1.2TB HDD -- Monitor Server 

1 $1,266.00  $1,266.00  

HPE StoreOnce 3520 1 $1,752.00  $1,752.00  

HPE Data Protector Software 1 $487.00  $487.00  

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON TOTAL $58,297.00 $58,297.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 3 
Term Fees 

YEAR 4 
Term Fees 

PREMIERONE 
CAD™ 

PremierOne Query Service Server License - 
ConnectCIC Basic Query State Interface    

24x7 

1 $6,551.00  $6,551.00  

PremierOne Query Service Server License 
add Basic Entry/Edit State Interface               

1 INCLUDED INCLUDED 

PremierOne Reporting Service Server 
License  

1 $2,621.00  $2,621.00  

PremierOne GIS Editing Client Plug-In 
License (for use with ESRI ArcGIS Editor)       

1 $1,966.00  $1,966.00  

PremierOne CAD™ Server License 
(Primary)      

1 $19,656.00  $19,656.00  

PremierOne CAD™ AVL Module License 1 $9,173.00  $9,173.00  

PremierOne CAD™ Dispatch (CAD Client 
and Mapping) 

18 $68,405.00  $68,405.00  

PremierOne CAD™ ViewOnly Client License 
(Per ConcurrentUser) 

50 $13,105.00  $13,105.00  

PREMIERONE 
MOBILE™ 

PremierOne Mobile™ Server License 
(Primary) 

24x7 

1 $13,105.00  $13,105.00  

PremierOne Mobile™ Mapping Server 
License - HA Config w/1 Primary Server 

1 $6,551.00  $6,551.00  

PremierOne Mobile™ Client License (Per 
MDT License) 

165 $27,676.00  $27,676.00  

PremierOne Mobile™ Mapping Client 
License (Per MDT License) 

9 $1,509.00  $1,509.00  

PREMIERONE 
INTERFACES – 
ADD-ON 

State IBR 

24x7 

1 $9,924.00  $9,924.00  

TraCS Citation 1 $1,985.00  $1,985.00  

TraCS CRASH 1 $1,985.00  $1,985.00  

VINE 1 $1,985.00  $1,985.00  

Identix Livescan 1 $2,757.00  $2,757.00  

Northpointe 1 $4,136.00  $4,136.00  

eReferral 1 $2,757.00  $2,757.00  

Wisconsin Justice Information Sharing 
(WIJIS) 

1 $4,136.00  $4,136.00  

SMTP Server Interface 1 $1,985.00  $1,985.00  

CAD to CAD Interface 1 $7,443.00  $7,443.00  

PREMIERONE 
RECORDS™ - 
ADD-ON 

PremierOne Records™ Reporting Service 
Server License 

24x7 

1 $1,693.00  $1,693.00  

PremierOne Records™ Tier 2 Server 
License (51  to 500 users) 

1 $10,188.00  $10,188.00  

PremierOne Records Client License 133 $16,949.00  $16,949.00  

Property & Evidence 1 $4,240.00  $4,240.00  

PremieOne Records™ Jail Booking and 
Detention 

1 $8,490.00  $8,490.00  

PREMIERONE CAD™ TOTAL $121,477.00 $121,477.00 

PREMIERONE MOBILE™ TOTAL $48,841.00 $48,841.00 

PREMIERONE INTERFACES TOTAL $39,093.00 $39,093.00 

PREMIERONE RECORDS™ TOTAL $41,560.00 $41,560.00 

MOTOROLA SUPPORTED PRODUCTS TOTAL $250,971.00 $250,971.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON 

 Vendor Description / Exhibit Reference 

Vendor 

Service Level Qty 

YEAR 3 
Term Fees 

YEAR 4 
Term Fees 

Microsoft® 

Microsoft SQL Svr Ent Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

24x7 

6 $9,990.00  $9,990.00  

Microsoft SQL Svr Std Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

8 $3,425.00  $3,425.00  

Microsoft®SysCtrDatacenter 2012R2 AllLng 
Embedded Maintenance MVL 1License 
2Proc 

3 $2,374.00  $2,374.00  

VMWare 
VMWare vSphere Ent+ CPU Maintenance 

24x7 
7 $7,408.00  $7,408.00  

VMWare vCenter Maintenance 1 $1,513.00  $1,513.00  

TimeKeeper 

TimeKeeper Server Maintenance 

9x5 

1 $2,316.00  $2,316.00  

TimeKeeper Multi-clock client Maintenance 6 $1,784.00  $1,784.00  

TimeKeeper Single-clock Client Maintenance 18 $868.00  $868.00  

Motorola Query Software 24x7 1 $2,321.00  $2,321.00  

Extreme 
Networks 

Extreme Networks Summit X620-16t switch  24x7 3 $1,741.00  $1,741.00  

Fortinet 
FortiGate-600D (8) 10/100/1000 accelerated 
ports, (2) 10/100/1000 ports and 32GB 
onboard storage 

24x7 2 $4,177.00  $4,177.00  

SolarWinds 

SolarWinds Network Performance Monitor 
SL100 License 

24x7 

1 $982.00  $982.00  

SolarWinds NetFlow Traffic Analyzer SL100 
License 

1 $657.00  $657.00  

F5 F5 BIG-IP LTM 1G Load Balancer 24x7 2 $5,121.00  $5,121.00  

Nimble 
Nimble Storage CS1000 SAN 21TB RAW 
21x1TB HDD+  (3.6TB flash) iSCSI BUNDLE 

24x7 1 $4,801.00  $4,801.00  

HPE 

HPE DL360c Gen9 w/dual E5-2687Wv4, 384 
GB RAM, 2 NIC, 2 x 8GB microSD --Host 
Server 

24x7 

3 $5,314.00  $5,314.00  

HPE DL360 G9 w/ single E5-2660v3, 128 
GB RAM, 1.2TB HDD -- Monitor Server 

1 $1,266.00  $1,266.00  

HPE StoreOnce 3520 1 $1,752.00  $1,752.00  

HPE Data Protector Software 1 $487.00  $487.00  

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON TOTAL $58,297.00 $58,297.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 5 
Term Fees 

YEAR 6 
Term Fees 

PREMIERONE 
CAD™ 

PremierOne Query Service Server License - 
ConnectCIC Basic Query State Interface    

24x7 

1 $6,551.00  $6,551.00  

PremierOne Query Service Server License 
add Basic Entry/Edit State Interface               

1 INCLUDED INCLUDED 

PremierOne Reporting Service Server 
License  

1 $2,621.00  $2,621.00  

PremierOne GIS Editing Client Plug-In 
License (for use with ESRI ArcGIS Editor)       

1 $1,966.00  $1,966.00  

PremierOne CAD™ Server License 
(Primary)      

1 $19,656.00  $19,656.00  

PremierOne CAD™ AVL Module License 1 $9,173.00  $9,173.00  

PremierOne CAD™ Dispatch (CAD Client 
and Mapping) 

18 $68,405.00  $68,405.00  

PremierOne CAD™ ViewOnly Client License 
(Per ConcurrentUser) 

50 $13,105.00  $13,105.00  

PREMIERONE 
MOBILE™ 

PremierOne Mobile™ Server License 
(Primary) 

24x7 

1 $13,105.00  $13,105.00  

PremierOne Mobile™ Mapping Server 
License - HA Config w/1 Primary Server 

1 $6,551.00  $6,551.00  

PremierOne Mobile™ Client License (Per 
MDT License) 

165 $27,676.00  $27,676.00  

PremierOne Mobile™ Mapping Client 
License (Per MDT License) 

9 $1,509.00  $1,509.00  

PREMIERONE 
INTERFACES – 
ADD-ON 

State IBR 

24x7 

1 $9,924.00  $9,924.00  

TraCS Citation 1 $1,985.00  $1,985.00  

TraCS CRASH 1 $1,985.00  $1,985.00  

VINE 1 $1,985.00  $1,985.00  

Identix Livescan 1 $2,757.00  $2,757.00  

Northpointe 1 $4,136.00  $4,136.00  

eReferral 1 $2,757.00  $2,757.00  

Wisconsin Justice Information Sharing 
(WIJIS) 

1 $4,136.00  $4,136.00  

SMTP Server Interface 1 $1,985.00  $1,985.00  

CAD to CAD Interface 1 $7,443.00  $7,443.00  

PREMIERONE 
RECORDS™ - 
ADD-ON 

PremierOne Records™ Reporting Service 
Server License 

24x7 

1 $1,693.00  $1,693.00  

PremierOne Records™ Tier 2 Server 
License (51  to 500 users) 

1 $10,188.00  $10,188.00  

PremierOne Records Client License 133 $16,949.00  $16,949.00  

Property & Evidence 1 $4,240.00  $4,240.00  

PremieOne Records™ Jail Booking and 
Detention 

1 $8,490.00  $8,490.00  

PREMIERONE CAD™ TOTAL $121,477.00 $121,477.00 

PREMIERONE MOBILE™ TOTAL $48,841.00 $48,841.00 

PREMIERONE INTERFACES TOTAL $39,093.00 $39,093.00 

PREMIERONE RECORDS™ TOTAL $41,560.00 $41,560.00 

MOTOROLA SUPPORTED PRODUCTS TOTAL $250,971.00 $250,971.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON 

 Vendor Description / Exhibit Reference 

Vendor 

Service Level Qty 

YEAR 5 
Term Fees 

YEAR 6 
Term Fees 

Microsoft® 

Microsoft SQL Svr Ent Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

24x7 

6 $9,990.00  $9,990.00  

Microsoft SQL Svr Std Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

8 $3,425.00  $3,425.00  

Microsoft®SysCtrDatacenter 2012R2 AllLng 
Embedded Maintenance MVL 1License 
2Proc 

3 $2,374.00  $2,374.00  

VMWare 
VMWare vSphere Ent+ CPU Maintenance 

24x7 
7 $7,408.00  $7,408.00  

VMWare vCenter Maintenance 1 $1,513.00  $1,513.00  

TimeKeeper 

TimeKeeper Server Maintenance 

9x5 

1 $2,316.00  $2,316.00  

TimeKeeper Multi-clock client Maintenance 6 $1,784.00  $1,784.00  

TimeKeeper Single-clock Client Maintenance 18 $868.00  $868.00  

Motorola Query Software 24x7 1 $2,321.00  $2,321.00  

Extreme 
Networks 

Extreme Networks Summit X620-16t switch  24x7 3 $1,741.00  $1,741.00  

Fortinet 
FortiGate-600D (8) 10/100/1000 accelerated 
ports, (2) 10/100/1000 ports and 32GB 
onboard storage 

24x7 2 $4,177.00  $4,177.00  

SolarWinds 

SolarWinds Network Performance Monitor 
SL100 License 

24x7 

1 $982.00  $982.00  

SolarWinds NetFlow Traffic Analyzer SL100 
License 

1 $657.00  $657.00  

F5 F5 BIG-IP LTM 1G Load Balancer 24x7 2 $5,121.00  $5,121.00  

Nimble 
Nimble Storage CS1000 SAN 21TB RAW 
21x1TB HDD+  (3.6TB flash) iSCSI BUNDLE 

24x7 1 $4,801.00  $4,801.00  

HPE 

HPE DL360c Gen9 w/dual E5-2687Wv4, 384 
GB RAM, 2 NIC, 2 x 8GB microSD --Host 
Server 

24x7 

3 $5,314.00  $5,314.00  

HPE DL360 G9 w/ single E5-2660v3, 128 
GB RAM, 1.2TB HDD -- Monitor Server 

1 $1,266.00  $1,266.00  

HPE StoreOnce 3520 1 $1,752.00  $1,752.00  

HPE Data Protector Software 1 $487.00  $487.00  

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON TOTAL $58,297.00 $58,297.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 7 
Term Fees 

YEAR 8 
Term Fees 

PREMIERONE 
CAD™ 

PremierOne Query Service Server License - 
ConnectCIC Basic Query State Interface    

24x7 

1 $6,551.00  $6,551.00  

PremierOne Query Service Server License 
add Basic Entry/Edit State Interface               

1 INCLUDED INCLUDED 

PremierOne Reporting Service Server 
License  

1 $2,621.00  $2,621.00  

PremierOne GIS Editing Client Plug-In 
License (for use with ESRI ArcGIS Editor)       

1 $1,966.00  $1,966.00  

PremierOne CAD™ Server License 
(Primary)      

1 $19,656.00  $19,656.00  

PremierOne CAD™ AVL Module License 1 $9,173.00  $9,173.00  

PremierOne CAD™ Dispatch (CAD Client 
and Mapping) 

18 $68,405.00  $68,405.00  

PremierOne CAD™ ViewOnly Client License 
(Per ConcurrentUser) 

50 $13,105.00  $13,105.00  

PREMIERONE 
MOBILE™ 

PremierOne Mobile™ Server License 
(Primary) 

24x7 

1 $13,105.00  $13,105.00  

PremierOne Mobile™ Mapping Server 
License - HA Config w/1 Primary Server 

1 $6,551.00  $6,551.00  

PremierOne Mobile™ Client License (Per 
MDT License) 

165 $27,676.00  $27,676.00  

PremierOne Mobile™ Mapping Client 
License (Per MDT License) 

9 $1,509.00  $1,509.00  

PREMIERONE 
INTERFACES – 
ADD-ON 

State IBR 

24x7 

1 $9,924.00  $9,924.00  

TraCS Citation 1 $1,985.00  $1,985.00  

TraCS CRASH 1 $1,985.00  $1,985.00  

VINE 1 $1,985.00  $1,985.00  

Identix Livescan 1 $2,757.00  $2,757.00  

Northpointe 1 $4,136.00  $4,136.00  

eReferral 1 $2,757.00  $2,757.00  

Wisconsin Justice Information Sharing 
(WIJIS) 

1 $4,136.00  $4,136.00  

SMTP Server Interface 1 $1,985.00  $1,985.00  

CAD to CAD Interface 1 $7,443.00  $7,443.00  

PREMIERONE 
RECORDS™ - 
ADD-ON 

PremierOne Records™ Reporting Service 
Server License 

24x7 

1 $1,693.00  $1,693.00  

PremierOne Records™ Tier 2 Server 
License (51  to 500 users) 

1 $10,188.00  $10,188.00  

PremierOne Records Client License 133 $16,949.00  $16,949.00  

Property & Evidence 1 $4,240.00  $4,240.00  

PremieOne Records™ Jail Booking and 
Detention 

1 $8,490.00  $8,490.00  

PREMIERONE CAD™ TOTAL $121,477.00 $121,477.00 

PREMIERONE MOBILE™ TOTAL $48,841.00 $48,841.00 

PREMIERONE INTERFACES TOTAL $39,093.00 $39,093.00 

PREMIERONE RECORDS™ TOTAL $41,560.00 $41,560.00 

MOTOROLA SUPPORTED PRODUCTS TOTAL $250,971.00 $250,971.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON 

 Vendor Description / Exhibit Reference 

Vendor 

Service Level Qty 

YEAR 7 
Term Fees 

YEAR 8 
Term Fees 

Microsoft® 

Microsoft SQL Svr Ent Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

24x7 

6 $9,990.00  $9,990.00  

Microsoft SQL Svr Std Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

8 $3,425.00  $3,425.00  

Microsoft®SysCtrDatacenter 2012R2 AllLng 
Embedded Maintenance MVL 1License 
2Proc 

3 $2,374.00  $2,374.00  

VMWare 
VMWare vSphere Ent+ CPU Maintenance 

24x7 
7 $7,408.00  $7,408.00  

VMWare vCenter Maintenance 1 $1,513.00  $1,513.00  

TimeKeeper 

TimeKeeper Server Maintenance 

9x5 

1 $2,316.00  $2,316.00  

TimeKeeper Multi-clock client Maintenance 6 $1,784.00  $1,784.00  

TimeKeeper Single-clock Client Maintenance 18 $868.00  $868.00  

Motorola Query Software 24x7 1 $2,321.00  $2,321.00  

Extreme 
Networks 

Extreme Networks Summit X620-16t switch  24x7 3 $1,741.00  $1,741.00  

Fortinet 
FortiGate-600D (8) 10/100/1000 accelerated 
ports, (2) 10/100/1000 ports and 32GB 
onboard storage 

24x7 2 $4,177.00  $4,177.00  

SolarWinds 

SolarWinds Network Performance Monitor 
SL100 License 

24x7 

1 $982.00  $982.00  

SolarWinds NetFlow Traffic Analyzer SL100 
License 

1 $657.00  $657.00  

F5 F5 BIG-IP LTM 1G Load Balancer 24x7 2 $5,121.00  $5,121.00  

Nimble 
Nimble Storage CS1000 SAN 21TB RAW 
21x1TB HDD+  (3.6TB flash) iSCSI BUNDLE 

24x7 1 $4,801.00  $4,801.00  

HPE 

HPE DL360c Gen9 w/dual E5-2687Wv4, 384 
GB RAM, 2 NIC, 2 x 8GB microSD --Host 
Server 

24x7 

3 $5,314.00  $5,314.00  

HPE DL360 G9 w/ single E5-2660v3, 128 
GB RAM, 1.2TB HDD -- Monitor Server 

1 $1,266.00  $1,266.00  

HPE StoreOnce 3520 1 $1,752.00  $1,752.00  

HPE Data Protector Software 1 $487.00  $487.00  

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON TOTAL $58,297.00 $58,297.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

MOTOROLA SUPPORTED PRODUCTS 

 Product Description 

Technical  
Service Level Qty 

YEAR 9 
Term Fees 

YEAR 10 
Term Fees 

PREMIERONE 
CAD™ 

PremierOne Query Service Server License - 
ConnectCIC Basic Query State Interface    

24x7 

1 $6,551.00  $6,551.00  

PremierOne Query Service Server License 
add Basic Entry/Edit State Interface               

1 INCLUDED INCLUDED 

PremierOne Reporting Service Server 
License  

1 $2,621.00  $2,621.00  

PremierOne GIS Editing Client Plug-In 
License (for use with ESRI ArcGIS Editor)       

1 $1,966.00  $1,966.00  

PremierOne CAD™ Server License 
(Primary)      

1 $19,656.00  $19,656.00  

PremierOne CAD™ AVL Module License 1 $9,173.00  $9,173.00  

PremierOne CAD™ Dispatch (CAD Client 
and Mapping) 

18 $68,405.00  $68,405.00  

PremierOne CAD™ ViewOnly Client License 
(Per ConcurrentUser) 

50 $13,105.00  $13,105.00  

PREMIERONE 
MOBILE™ 

PremierOne Mobile™ Server License 
(Primary) 

24x7 

1 $13,105.00  $13,105.00  

PremierOne Mobile™ Mapping Server 
License - HA Config w/1 Primary Server 

1 $6,551.00  $6,551.00  

PremierOne Mobile™ Client License (Per 
MDT License) 

165 $27,676.00  $27,676.00  

PremierOne Mobile™ Mapping Client 
License (Per MDT License) 

9 $1,509.00  $1,509.00  

PREMIERONE 
INTERFACES – 
ADD-ON 

State IBR 

24x7 

1 $9,924.00  $9,924.00  

TraCS Citation 1 $1,985.00  $1,985.00  

TraCS CRASH 1 $1,985.00  $1,985.00  

VINE 1 $1,985.00  $1,985.00  

Identix Livescan 1 $2,757.00  $2,757.00  

Northpointe 1 $4,136.00  $4,136.00  

eReferral 1 $2,757.00  $2,757.00  

Wisconsin Justice Information Sharing 
(WIJIS) 

1 $4,136.00  $4,136.00  

SMTP Server Interface 1 $1,985.00  $1,985.00  

CAD to CAD Interface 1 $7,443.00  $7,443.00  

PREMIERONE 
RECORDS™ - 
ADD-ON 

PremierOne Records™ Reporting Service 
Server License 

24x7 

1 $1,693.00  $1,693.00  

PremierOne Records™ Tier 2 Server 
License (51  to 500 users) 

1 $10,188.00  $10,188.00  

PremierOne Records Client License 133 $16,949.00  $16,949.00  

Property & Evidence 1 $4,240.00  $4,240.00  

PremieOne Records™ Jail Booking and 
Detention 

1 $8,490.00  $8,490.00  

PREMIERONE CAD™ TOTAL $121,477.00 $121,477.00 

PREMIERONE MOBILE™ TOTAL $48,841.00 $48,841.00 

PREMIERONE INTERFACES TOTAL $39,093.00 $39,093.00 

PREMIERONE RECORDS™ TOTAL $41,560.00 $41,560.00 

MOTOROLA SUPPORTED PRODUCTS TOTAL $250,971.00 $250,971.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON 

 Vendor Description / Exhibit Reference 

Vendor 

Service Level Qty 

YEAR 9 
Term Fees 

YEAR 10 
Term Fees 

Microsoft® 

Microsoft SQL Svr Ent Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

24x7 

6 $9,990.00  $9,990.00  

Microsoft SQL Svr Std Runtime Core 2012 
ALNG Embedded Maintenance MVL 2 
License core Lic 

8 $3,425.00  $3,425.00  

Microsoft®SysCtrDatacenter 2012R2 AllLng 
Embedded Maintenance MVL 1License 
2Proc 

3 $2,374.00  $2,374.00  

VMWare 
VMWare vSphere Ent+ CPU Maintenance 

24x7 
7 $7,408.00  $7,408.00  

VMWare vCenter Maintenance 1 $1,513.00  $1,513.00  

TimeKeeper 

TimeKeeper Server Maintenance 

9x5 

1 $2,316.00  $2,316.00  

TimeKeeper Multi-clock client Maintenance 6 $1,784.00  $1,784.00  

TimeKeeper Single-clock Client Maintenance 18 $868.00  $868.00  

Motorola Query Software 24x7 1 $2,321.00  $2,321.00  

Extreme 
Networks 

Extreme Networks Summit X620-16t switch  24x7 3 $1,741.00  $1,741.00  

Fortinet 
FortiGate-600D (8) 10/100/1000 accelerated 
ports, (2) 10/100/1000 ports and 32GB 
onboard storage 

24x7 2 $4,177.00  $4,177.00  

SolarWinds 

SolarWinds Network Performance Monitor 
SL100 License 

24x7 

1 $982.00  $982.00  

SolarWinds NetFlow Traffic Analyzer SL100 
License 

1 $657.00  $657.00  

F5 F5 BIG-IP LTM 1G Load Balancer 24x7 2 $5,121.00  $5,121.00  

Nimble 
Nimble Storage CS1000 SAN 21TB RAW 
21x1TB HDD+  (3.6TB flash) iSCSI BUNDLE 

24x7 1 $4,801.00  $4,801.00  

HPE 

HPE DL360c Gen9 w/dual E5-2687Wv4, 384 
GB RAM, 2 NIC, 2 x 8GB microSD --Host 
Server 

24x7 

3 $5,314.00  $5,314.00  

HPE DL360 G9 w/ single E5-2660v3, 128 
GB RAM, 1.2TB HDD -- Monitor Server 

1 $1,266.00  $1,266.00  

HPE StoreOnce 3520 1 $1,752.00  $1,752.00  

HPE Data Protector Software 1 $487.00  $487.00  

THIRD-PARTY VENDOR SUPPORTED PRODUCTS – ADD-ON TOTAL $58,297.00 $58,297.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

Optional Services Available: 
24x7 Technical Support  Users Conference Advance Purchase** 
Professional Services Upgrades* On-site Support Dedicated Resource 
Hardware Refresh* GeoFile Services 
Professional Services Consultation Time and Materials 
Professional Services Training Lifecycle Services* 
*Require Multi-year Agreement 
 

**USERS CONFERENCE ATTENDANCE ADVANCE PURCHASE DETAILS 

Users Conference Attendance ($2,650 per Attendee) Includes: Year None     Number Attendees 0 

●       Registration fee                                                                                           
●       Roundtrip travel for event (booked by Motorola) 
●       Hotel accommodations (booked by Customer Agency per Motorola website instructions)       
●       Ground Transportation (booked by Motorola)                                        
●       Daily meal allowance

1 
1 
Daily meal allowance is determined by Motorola based on published guidelines. In no event will the amount provided exceed 

attendee’s applicable Agency rules regarding meal expenses, provided the attendee or his/her agency notifies Motorola in 
advance of the conference of any restrictions, prohibitions or limitations that apply. 
 

OPTIONAL SUPPORT SERVICES 
 Service Description SOW 

Reference 

Qty YEAR 1 
Term Fees 

YEAR 2 
Term Fees 

24x7 Technical Support 24x7 Technical Support N/A 1 Included  Included  

Software Upgrade 
Services 

PremierOne Software Upgrade Services 
(Up to 2 Software upgrade professional 
services per 10-year term) 

Exhibit D 
See 

Description 
$36,403.00  $36,403.00  

Software/Hardware 
Upgrade Services 

PremierOne Hardware/Software Upgrade 
Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade 
professional service per 10-year term) 

Exhibit D 
See 

Description 
$25,654.00  $25,654.00  

Hardware Refresh 
PremierOne Hardware Refresh (Up to 1 
Hardware Refresh per 10-year term) 

Exhibit D 
See 

Description 
$37,253.00 $37,253.00 

TOTAL $99,310.00 $99,310.00 

 

OPTIONAL SUPPORT SERVICES 
 Service Description SOW 

Reference 

Qty YEAR 3 
Term Fees 

YEAR 4 
Term Fees 

24x7 Technical Support 24x7 Technical Support N/A 1 Included  Included  

Software Upgrade 
Services 

PremierOne Software Upgrade Services 
(Up to 2 Software upgrade professional 
services per 10-year term) 

Exhibit D 
See 

Description 
$36,403.00  $36,403.00  

Software/Hardware 
Upgrade Services 

PremierOne Hardware/Software Upgrade 
Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade 
professional service per 10-year term) 

Exhibit D 
See 

Description 
$25,654.00  $25,654.00  

Hardware Refresh 
PremierOne Hardware Refresh (Up to 1 
Hardware Refresh per 10-year term) 

Exhibit D 
See 

Description 
$37,253.00 $37,253.00 

TOTAL $99,310.00 $99,310.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

OPTIONAL SUPPORT SERVICES 
 Service Description SOW 

Reference 

Qty YEAR 5 
Term Fees 

YEAR 6 
Term Fees 

24x7 Technical Support 24x7 Technical Support N/A 1 Included  Included  

Software Upgrade 
Services 

PremierOne Software Upgrade Services 
(Up to 2 Software upgrade professional 
services per 10-year term) 

Exhibit D 
See 

Description 
$36,403.00  $36,403.00  

Software/Hardware 
Upgrade Services 

PremierOne Hardware/Software Upgrade 
Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade 
professional service per 10-year term) 

Exhibit D 
See 

Description 
$25,654.00  $25,654.00  

Hardware Refresh 
PremierOne Hardware Refresh (Up to 1 
Hardware Refresh per 10-year term) 

Exhibit D 
See 

Description 
$37,253.00 $37,253.00 

TOTAL $99,310.00 $99,310.00 

 

OPTIONAL SUPPORT SERVICES 
 Service Description SOW 

Reference 

Qty YEAR 7 
Term Fees 

YEAR 8 
Term Fees 

24x7 Technical Support 24x7 Technical Support N/A 1 Included  Included  

Software Upgrade 
Services 

PremierOne Software Upgrade Services 
(Up to 2 Software upgrade professional 
services per 10-year term) 

Exhibit D 
See 

Description 
$36,403.00  $36,403.00  

Software/Hardware 
Upgrade Services 

PremierOne Hardware/Software Upgrade 
Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade 
professional service per 10-year term) 

Exhibit D 
See 

Description 
$25,654.00  $25,654.00  

Hardware Refresh 
PremierOne Hardware Refresh (Up to 1 
Hardware Refresh per 10-year term) 

Exhibit D 
See 

Description 
$37,253.00 $37,253.00 

TOTAL $99,310.00 $99,310.00 

 

OPTIONAL SUPPORT SERVICES 
 Service Description SOW 

Reference 

Qty YEAR 9 
Term Fees 

YEAR 10 
Term Fees 

24x7 Technical Support 24x7 Technical Support N/A 1 Included  Included  

Software Upgrade 
Services 

PremierOne Software Upgrade Services 
(Up to 2 Software upgrade professional 
services per 10-year term) 

Exhibit D 
See 

Description 
$36,403.00  $36,403.00  

Software/Hardware 
Upgrade Services 

PremierOne Hardware/Software Upgrade 
Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade 
professional service per 10-year term) 

Exhibit D 
See 

Description 
$25,654.00  $25,654.00  

Hardware Refresh 
PremierOne Hardware Refresh (Up to 1 
Hardware Refresh per 10-year term) 

Exhibit D 
See 

Description 
$37,253.00 $37,253.00 

TOTAL $99,310.00 $99,310.00 
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 
YEAR 1 

Term Fees 
YEAR 2 

Term Fees 
PREMIERONE CAD™ 24x7 $121,477.00  $121,477.00  
PREMIERONE MOBILE™ 24x7 $48,841.00  $48,841.00  
PREMIERONE INTERFACES ADD-ON 24x7 $39,093.00  $39,093.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $41,560.00  $41,560.00  

Multi-System Discount –5% (3-Subsystems) ($12,549.00) ($12,549.00) 

Multi-Year Discount - 2% ($4,769.00) ($4,769.00) 

Annual 2% Increase Discount ($30,668.00) ($30,668.00) 

Customer Satisfaction Discount – 3% ($4,910.00) ($4,910.00) 

SUBTOTAL MOTOROLA SUPPORT $198,075.00 $198,075.00 

Third Party Add-on - Microsoft® 24x7 $15,789.00  $15,789.00  
Third Party Add-on - VMWare 24x7 $8,921.00  $8,921.00  
Third Party Add-on - Timekeeper 9x5 $4,968.00 $4,968.00 

Third Party Add-on - Motorola – Query Software 24x7 $2,321.00 $2,321.00 

Third Party Add-on - Extreme Networks 24x7 $1,741.00  $1,741.00  

Third Party Add-on - Fortinet 24x7 $4,177.00  $4,177.00  

Third Party Add-on - SolarWinds 24x7 $1,639.00  $1,639.00  

Third Party Add-on – F5 24x7 $5,121.00 $5,121.00 

Third Party Add-on - Nimble 24x7 $4,801.00  $4,801.00  

Third Party Add-on - HPE 24x7 $8,819.00 $8,819.00 

SUBTOTAL THIRD PARTY SUPPORT $58,297.00 $58,297.00 
24x7 Technical Support Included  Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $36,403.00  $36,403.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$25,654.00  $25,654.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $37,253.00 $37,253.00 

PremierOne Software Upgrade Service Discount ($24,416.00) ($24,416.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $74,894.00 $74,894.00 

GRAND TOTAL $331,266.00  $331,266.00  
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 
YEAR 3 

Term Fees 
YEAR 4 

Term Fees 
PREMIERONE CAD™ 24x7 $121,477.00  $121,477.00  
PREMIERONE MOBILE™ 24x7 $48,841.00  $48,841.00  
PREMIERONE INTERFACES ADD-ON 24x7 $39,093.00  $39,093.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $41,560.00  $41,560.00  

Multi-System Discount –5% (3-Subsystems) ($12,549.00) ($12,549.00) 

Multi-Year Discount - 2% ($4,769.00) ($4,769.00) 

Annual 2% Increase Discount ($30,668.00) ($30,668.00) 

Customer Satisfaction Discount – 3% ($4,910.00) ($4,910.00) 

SUBTOTAL MOTOROLA SUPPORT $198,075.00 $198,075.00 

Third Party Add-on - Microsoft® 24x7 $15,789.00  $15,789.00  
Third Party Add-on - VMWare 24x7 $8,921.00  $8,921.00  
Third Party Add-on - Timekeeper 9x5 $4,968.00 $4,968.00 

Third Party Add-on - Motorola – Query Software 24x7 $2,321.00 $2,321.00 

Third Party Add-on - Extreme Networks 24x7 $1,741.00  $1,741.00  

Third Party Add-on - Fortinet 24x7 $4,177.00  $4,177.00  

Third Party Add-on - SolarWinds 24x7 $1,639.00  $1,639.00  

Third Party Add-on – F5 24x7 $5,121.00 $5,121.00 

Third Party Add-on - Nimble 24x7 $4,801.00  $4,801.00  

Third Party Add-on - HPE 24x7 $8,819.00 $8,819.00 

SUBTOTAL THIRD PARTY SUPPORT $58,297.00 $58,297.00 
24x7 Technical Support Included  Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $36,403.00  $36,403.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$25,654.00  $25,654.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $37,253.00 $37,253.00 

PremierOne Software Upgrade Service Discount ($24,416.00) ($24,416.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $74,894.00 $74,894.00 

GRAND TOTAL $331,266.00  $331,266.00  
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COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 
YEAR 5 

Term Fees 
YEAR 6 

Term Fees 
PREMIERONE CAD™ 24x7 $121,477.00  $121,477.00  
PREMIERONE MOBILE™ 24x7 $48,841.00  $48,841.00  
PREMIERONE INTERFACES ADD-ON 24x7 $39,093.00  $39,093.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $41,560.00  $41,560.00  

Multi-System Discount –5% (3-Subsystems) ($12,549.00) ($12,549.00) 

Multi-Year Discount - 2% ($4,769.00) ($4,769.00) 

Annual 2% Increase Discount ($30,668.00) ($30,668.00) 

Customer Satisfaction Discount – 3% ($4,910.00) ($4,910.00) 

SUBTOTAL MOTOROLA SUPPORT $198,075.00 $198,075.00 

Third Party Add-on - Microsoft® 24x7 $15,789.00  $15,789.00  
Third Party Add-on - VMWare 24x7 $8,921.00  $8,921.00  
Third Party Add-on - Timekeeper 9x5 $4,968.00 $4,968.00 

Third Party Add-on - Motorola – Query Software 24x7 $2,321.00 $2,321.00 

Third Party Add-on - Extreme Networks 24x7 $1,741.00  $1,741.00  

Third Party Add-on - Fortinet 24x7 $4,177.00  $4,177.00  

Third Party Add-on - SolarWinds 24x7 $1,639.00  $1,639.00  

Third Party Add-on – F5 24x7 $5,121.00 $5,121.00 

Third Party Add-on - Nimble 24x7 $4,801.00  $4,801.00  

Third Party Add-on - HPE 24x7 $8,819.00 $8,819.00 

SUBTOTAL THIRD PARTY SUPPORT $58,297.00 $58,297.00 
24x7 Technical Support Included  Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $36,403.00  $36,403.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$25,654.00  $25,654.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $37,253.00 $37,253.00 

PremierOne Software Upgrade Service Discount ($24,416.00) ($24,416.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $74,894.00 $74,894.00 

GRAND TOTAL $331,266.00  $331,266.00  
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 
YEAR 7 

Term Fees 
YEAR 8 

Term Fees 
PREMIERONE CAD™ 24x7 $121,477.00  $121,477.00  
PREMIERONE MOBILE™ 24x7 $48,841.00  $48,841.00  
PREMIERONE INTERFACES ADD-ON 24x7 $39,093.00  $39,093.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $41,560.00  $41,560.00  

Multi-System Discount –5% (3-Subsystems) ($12,549.00) ($12,549.00) 

Multi-Year Discount - 2% ($4,769.00) ($4,769.00) 

Annual 2% Increase Discount ($30,668.00) ($30,668.00) 

Customer Satisfaction Discount – 3% ($4,910.00) ($4,910.00) 

SUBTOTAL MOTOROLA SUPPORT $198,075.00 $198,075.00 

Third Party Add-on - Microsoft® 24x7 $15,789.00  $15,789.00  
Third Party Add-on - VMWare 24x7 $8,921.00  $8,921.00  
Third Party Add-on - Timekeeper 9x5 $4,968.00 $4,968.00 

Third Party Add-on - Motorola – Query Software 24x7 $2,321.00 $2,321.00 

Third Party Add-on - Extreme Networks 24x7 $1,741.00  $1,741.00  

Third Party Add-on - Fortinet 24x7 $4,177.00  $4,177.00  

Third Party Add-on - SolarWinds 24x7 $1,639.00  $1,639.00  

Third Party Add-on – F5 24x7 $5,121.00 $5,121.00 

Third Party Add-on - Nimble 24x7 $4,801.00  $4,801.00  

Third Party Add-on - HPE 24x7 $8,819.00 $8,819.00 

SUBTOTAL THIRD PARTY SUPPORT $58,297.00 $58,297.00 
24x7 Technical Support Included  Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $36,403.00  $36,403.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$25,654.00  $25,654.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $37,253.00 $37,253.00 

PremierOne Software Upgrade Service Discount ($24,416.00) ($24,416.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $74,894.00 $74,894.00 

GRAND TOTAL $331,266.00  $331,266.00  
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 
YEAR 9 

Term Fees 
YEAR 10 

Term Fees 
PREMIERONE CAD™ 24x7 $121,477.00  $121,477.00  
PREMIERONE MOBILE™ 24x7 $48,841.00  $48,841.00  
PREMIERONE INTERFACES ADD-ON 24x7 $39,093.00  $39,093.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $41,560.00  $41,560.00  

Multi-System Discount –5% (3-Subsystems) ($12,549.00) ($12,549.00) 

Multi-Year Discount - 2% ($4,769.00) ($4,769.00) 

Annual 2% Increase Discount ($30,668.00) ($30,668.00) 

Customer Satisfaction Discount – 3% ($4,910.00) ($4,910.00) 

SUBTOTAL MOTOROLA SUPPORT $198,075.00 $198,075.00 

Third Party Add-on - Microsoft® 24x7 $15,789.00  $15,789.00  
Third Party Add-on - VMWare 24x7 $8,921.00  $8,921.00  
Third Party Add-on - Timekeeper 9x5 $4,968.00 $4,968.00 

Third Party Add-on - Motorola – Query Software 24x7 $2,321.00 $2,321.00 

Third Party Add-on - Extreme Networks 24x7 $1,741.00  $1,741.00  

Third Party Add-on - Fortinet 24x7 $4,177.00  $4,177.00  

Third Party Add-on - SolarWinds 24x7 $1,639.00  $1,639.00  

Third Party Add-on – F5 24x7 $5,121.00 $5,121.00 

Third Party Add-on - Nimble 24x7 $4,801.00  $4,801.00  

Third Party Add-on - HPE 24x7 $8,819.00 $8,819.00 

SUBTOTAL THIRD PARTY SUPPORT $58,297.00 $58,297.00 
24x7 Technical Support Included  Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $36,403.00  $36,403.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$25,654.00  $25,654.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $37,253.00 $37,253.00 

PremierOne Software Upgrade Service Discount ($24,416.00) ($24,416.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $74,894.00 $74,894.00 

GRAND TOTAL $331,266.00  $331,266.00  
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Exhibit A Continued 

COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR     
 

SUPPORT FEES SUMMARY 

Product Service Level 10-YEAR GRAND TOTAL 
PREMIERONE CAD™ 24x7 $1214,770.00  

PREMIERONE MOBILE™ 24x7 $488,410.00  

PREMIERONE INTERFACES ADD-ON 24x7 $390,930.00  

PREMIERONE RECORDS™ MIGRATION ADD-ON 24x7 $415,600.00  

Multi-System Discount –5% (3-Subsystems) ($125,490.00) 
Multi-Year Discount - 2% ($47,690.00) 

Annual 2% Increase Discount ($306,680.00) 

Customer Satisfaction Discount – 3% ($49,100.00) 

SUBTOTAL MOTOROLA SUPPORT $1,980,750.00 
Third Party Add-on - Microsoft® 24x7 $157,890.00  

Third Party Add-on - VMWare 24x7 $89,210.00  

Third Party Add-on - Timekeeper 9x5 $49,680.00 

Third Party Add-on - Motorola – Query Software 24x7 $23,210.00 

Third Party Add-on - Extreme Networks 24x7 $17,410.00  

Third Party Add-on - Fortinet 24x7 $41,770.00  

Third Party Add-on - SolarWinds 24x7 $16,390.00  

Third Party Add-on – F5 24x7 $51,210.00 

Third Party Add-on - Nimble 24x7 $48,010.00  

Third Party Add-on - HPE 24x7 $88,190.00 

SUBTOTAL THIRD PARTY SUPPORT $582,970.00 
24x7 Technical Support Included  
PremierOne Software Upgrade Services (Up to 2 Software upgrade professional 
services per 10-year term) $364,030.00  

PremierOne Hardware/Software Upgrade Services (Up to 1 Software upgrade 
professional service & 1 Hardware upgrade professional service per 10-year term) 

$256,540.00  

PremierOne Hardware Refresh (Up to 1 Hardware Refresh per 10-year term) $372,530.00 

PremierOne Software Upgrade Service Discount ($244,160.00) 

SUBTOTAL OPTIONAL SUPPORT SERVICES $748,940.00 

GRAND TOTAL $3,312,660.00  
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Exhibit B 

CUSTOMER SUPPORT PLAN 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC    TERM:  TBD – 10-YEAR      

CUSTOMER: Winnebago County Sheriff’s Office    
 

 

Introduction 
Welcome to Motorola Customer Support.  We appreciate your business and look forward to serving your 
needs on your Public Safety Applications (PSA) system. 
 
The Customer Support Plan is designed to provide Motorola customers the details necessary for 
understanding Motorola overall support processes and policies as a compliment to the Motorola Maintenance 
and Support Agreement.   
 
The Motorola Maintenance and Support Agreement is the legal and binding contractual terms for which 
services are provided under.  Questions or concerns regarding your support plan can be directed to your 
Support Manager. 
 
Below are the topics outlined in this Customer Support Plan: 
 

I. Service Offerings  
II. Accessing Customer Support 

III. Severity Levels and Case Management 
IV. Responsibilities 
V. Customer Call Flow 
VI. Contacts 

 

 

I. Service Offerings 

Motorola Customer Support organization includes a staff of Support Analysts who are managed by Motorola 
Customer Support Managers and are chartered with the direct front-line support of Motorola Customers.  A 
Support Analyst is a system technologist responsible for providing direct or escalation support.  A Support 
Analyst is sometimes referred to as a Customer Support Analyst (“CSA”) or Technical Support Analyst (“TSA”) 
or Technical Support Representative.   
 
Motorola Support Organization offers a multi-layered approach to a total service solution.  Levels of support 
are defined as follows: 

       
    Service Levels 

Level 0 Logging, dispatching and tracking service requests  

Level 1 Selected 1
st
 call support, triage and resolution  

Level 2 Telephone and/or on-site support for normal technical requirements  

Level 3 High-level technical support prior to Engineering escalation  

Level 4 Engineering software code fixes and changes  

 
Motorola provides to customers on an active Maintenance and Support Agreement defined services and 
Software Releases. Specific support definitions, offerings and customer responsibilities are detailed in Section 
3 of the main body of the Maintenance and Support Agreement. 
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II. Accessing Customer Support 

The Motorola Solutions System Support Center Operations 

Motorola Public Safety Applications Technical Support personnel in cooperation with Motorola System Support 
Center (“SSC”) provide the gateway to technical support for all of Motorola Public Safety Application systems.  
Accessing support through Motorola toll free 800 number, web ticketing or email ticketing ensures accurate 
case handling and tracking.  The goal of the Support team and SSC is to make certain systems are restored 
and running at peak levels as quickly as possible.  This is accomplished by obtaining accurate customer and 
problem details and by directing requests to the right support team in a timely manner. 

The System Support Center offers total call management including: 
● Single point of contact for Motorola service requests 

● Logging, dispatching and tracking of service requests 

● System capabilities to identify pending cases and automatically escalate to management 
● Database and customer profile management 
● Standard reports with on-demand distribution 

● Case notification 

 
Motorola System Support Center operates 24 hours a day, 7 days a week, 365 days a year.  That means you 
can call us anytime.  Support Center personnel enter requests for service, technical assistance, or telephone 
messages into a database system. Every time you call us, we log information about your request into the 
tracking system so that the information is available for reference and analysis to better serve your future 
service needs.  Another benefit of logging every service request is that Motorola and customers can track the 
progress from initial contact to final resolution.   

There are three options for accessing Support at Motorola: 
1. Motorola System Support Center Toll Free Number 
2. eCase Management through Motorola On-Line 
3. Email Case Ticketing   

 
Option 1 - Call Motorola Solutions System Support Center 

Call Motorola Solutions Toll free 800-323-9949 
● Select from the auto attendant as follows: 

● Option 2 – Technical Support of Infrastructure Products  
● Then select Option 6 – Public Safety Applications   
● Next select the appropriate system type option 

1. CAD 
2. RMS, Records 
3. Mobile Applications 
4. Jail Management Systems 
5. Law Records (LRMS) 
6. Customer Service Request System (CSR) 
0.  All Other Applications 

 
Upon contact with the SSC personnel, you will provide the name and phone number for Customer contact and 
your agency and product specific Site Identification Number.   Providing a brief problem description will assist 
in defining the severity level and determine proper case routing to the appropriate Motorola Technical Support 
Team Member.   A unique tracking number will be provided to your agency for future reference. 
 
Generally customers calling the toll-free 800 number will access Public Safety Applications technical support 
directly. For heavy call times or after hours the caller will be directed to Motorola System Support Call Center 
Operations. Once the logging process is complete customers are transferred directly to a Technical Support 
Analyst 24/7/365. 
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How to Obtain Technical Support for Products  

Action / Response 

Step 1. Call the Motorola Solutions System Support Center 1-800-323-9949  
Step 2. Select option 2 (Technical Support) 
Step 3. Select option 6 (Public Safety Applications) 
Step 4. Select product specific option 
Step 5. Provide Site Identification Number (See  Covered Products Exhibit for your agency’s 

Site Identification Numbers) 

 

Step 6.  Provide Your Information Caller Name 
Contact Phone Number 
Description of problem 
Severity of system problem determined at time of call 
Time available for call back 
Email address                                                                            

 

 

Step 7.  Case Number Generated Caller will receive a Case number for tracking the service 
request. 

Check Status The caller may check the status of a Case at any time by 
calling the System Support Center at 1-800-323-9949 and 
following steps 2-4 above and providing the case number. 

Case Assignment The Customer Support Representative will determine a 
course of action and assign the Case to the appropriate 
group. 

Standard Response Time RESPONSE  See Section III for Severity Level definitions 
 Severity 1:                 1 hour 
 Severity 2:                 3 business hours 
 Severity 3:                 6 business hours 
 Severity 4:                 2 business days  

 

Step 8.  Notification of CASE All 

Activity 
Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open, Assigned, Site 
Arrival, Deferred or Closure.  
 
To request case notifications, please contact your Support 
Manager. 

Notification of CASE Open/Close 
Activity 

Case Notifications are available for up to 4 persons. 
Notifications are sent via pager or email when any of the 
following events occur on a Case: Open or Closure. 
 
To request case notifications, please contact your Support 
Manager. 
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Option 2 - Submit a ticket via eCase Management from Motorola On-Line 
Motorola On-Line eCase Management provides a fast, intuitive, and efficient interface for Technical Case 
Management that allows customers to open, update, and view the status of their cases on the web.   

 

Setting Up a Motorola Solutions On-Line Account 
To set up a Motorola Solutions On-Line account, please visit 
https://businessonline.motorolasolutions.com and follow the directions on the link for “Sign Up Now. “   
 
A User ID and Password are not required for setting up your account.  After accessing the link 
above, indicate in the “Additional Information” field you are a Public Safety customer seeking access 
to eCase Management.  Once you submit your request, you will receive a confirmation email 
indicating receipt and including additional details about the Motorola Solutions On-Line account set 
up.  In approximately 4-5 business days an additional email will be sent which includes details about 
your On-Line account. 

 
Accessing the Technical Case Management web site 
Once you have set up your agency’s Motorola On-Line Account, to access the site simply log onto 
Motorola at businessonline.motorolasolutions.com with your user ID and password, click on the Contact 
Us  Open Case, and select System Support Issue from the Issue Type drop-down.  
 
Primary Features of On-Line Technical Case Management 
Motorola customers have three main functions available through Motorola On-Line to manage their cases: 
A. Open new cases 
B. Search for existing cases and view details of the existing case 
C. Update existing cases by adding notes 

 

A. Open a New Case  
1. Log into Motorola Solutions On-Line 
2. Click on the “Case Mgmt”  Open Case 

 

 

 

 

 

 

 

  

https://businessonline.motorolasolutions.com/
https://businessonline.motorola.com/FormsLogin.asp?/
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3. Select the Reason Code =  System Support Issue (and the page will automatically reload) 

 

4. Fill in the Case Title (description of request) and choose the applicable Site (which are listed 
alphabetically) 

5. Choose case type Technical Support, Severity Level and Public Safety Applications 
System 

6. Fill in a detailed description of your issue  
7. Click “Create Case” 
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8. eCase Management will give immediate confirmation of case number (new case numbers are 
8 digits long), Note: The confirmation screen includes “expand all” and “collapse all” buttons 
for case notes.  

 

B. Search for an Existing Case  
1. Log into Motorola On-Line 
2. Click on the “Case Mgmt”  Search Case 
3. Enter the exact case number or enter search criteria to find a range of tickets 
4. Click “Got To” or “Search” 
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C. Update an Existing Case 

 
1. You can also add notes after submitting your case, by clicking on the “Add Notes” button 

 
 

 
Motorola Solutions On-Line Support 

1. Motorola does not recommend using this tool for opening Severity 1 or 2 cases. For any critical issues, 
customers should contact the System Support Center by calling 800-323-9949 and following the 
appropriate prompts. 

2.   The same guidelines would apply to updating cases with critical information. Any critical updates should be 
reported directly to Support at 800-323-9949. 

3. When updating case notes, please provide contact information, which includes phone number, email, etc. 

4. For questions on Motorola On-Line eCase Management or Support, please contact the Motorola Online 
Helpdesk at 800-814-0601. 
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Requirements for effective usage: 
Browser:  Internet Explorer 5.0 or greater 
Valid MOL user ID and Password 
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Option 3 - Submit a ticket via Email Case Management  

An alternative Customer Support tool is available for PSA customers. Along with the toll-free phone number 
and Motorola Online, customers can request technical support by email. For many customers who use their 
PDA as a means to open cases, email ticketing provides additional flexibility for initiating cases. 

To ensure proper case management and contractual response, email ticketing is only available for severity 
levels three and four. In order to properly process a ticket via email, the message must be formatted exactly as 
described below:  

1. Address your email to PSACASE@motorolasolutions.com  

2. Type PSA Service Request and a brief description of the system issue in the Subject line of the e-
mail message.  This will become the case title 

3. Type Site ID = followed by the site identification number of the system location  

4. Type Product Type= followed by the product family type. Choose from the following list: 

● CAD (OR FRIENDS OF CAD, such as AWW, ATM, AVL and UDT) 
● CSR (CUSTOMER SERVICE REQUEST) 
● INFOTRAK, LRMS 

● JAIL MANAGEMENT (OFFENDERTRAK) 
● MOBILE APPLICATIONS (PMDC, AIRMOBILE, TXMESSENGER) 
● NETRMS 

5. Type Contact First Name = followed by your first name or the name of the person you would like 
support personnel to contact  

6. Type Contact Last Name = followed by your last name or the name of the person you would like 
support personnel to contact.  

7. Type Phone Number = followed by the area code and phone number where the contact person may 
be reached  

8. Type Severity Level = followed by either severity level 3 or 4. All severity level one or two cases must 
be opened via the toll-free PSA customer support number 

9. Type Problem Description = followed by a comprehensive description of the problem  

10. Send the message to us.  You will receive an email with your case number for future reference. 

If an email response is not received, or if you need to open a severity level one or two case, please 
contact the PSA Customer Support at 1 800-323-9949 for further assistance. 

SAMPLE Email Ticket Formatting: 

  

mailto:PSACASE@motorolasolutions.com
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III. Severity Levels and Case Management 

 

Motorola services and response times are based on the severity levels of the error a customer is experiencing 
as defined below.  This method of response allows Motorola to prioritize its resources for availability on our 
customer’s more severe service needs.  Severity level response time defines the actions that will be taken by 
Motorola Support and Engineering teams.   Due to the urgency involved in some service cases, Motorola will 
make every reasonable effort to provide a temporary or work around solution (On Demand).  When a 
permanent solution is developed and certified through testing, it will be incorporated in to the applicable On 
Demand, Cumulative Update, Supplemental, or Standard Release.   

 

SEVERITY 
LEVEL 

DEFINITION RESPONSE TIME 

1 

Total System Failure - occurs when the System is not functioning 

and there is no workaround; such as a Central Server is down or 
when the workflow of an entire agency is not functioning.  This level 
is meant to represent a major issue that results in an unusable 
System, Subsystem, Product, or critical features.  No work around 
or immediate solution is available. 

Telephone conference 
within 1 Hour of initial 
voice notification  

2 

Critical Failure - Critical process failure occurs when a crucial 

element in the System that does not prohibit continuance of basic 
operations is not functioning and there is usually no suitable work-
around.  Note that this may not be applicable to intermittent 
problems. This level is meant to represent a moderate issue that 
limits a Customer’s normal use of the System, Subsystem, Product 
or major non-critical features. 

Telephone conference 
within 3 Business Hours 
of initial voice notification 
during normal business 
hours 

3 

Non-Critical Failure - Non-Critical part or component failure occurs 

when a System component is not functioning, but the System is still 
useable for its intended purpose, or there is a reasonable 
workaround.  This level is meant to represent a minor issue that 
does not preclude use of the System, Subsystem, Product, or 
critical features. 

Telephone conference 
within 6 Business Hours 
of initial notification 
during normal business 
hours 

4 

Inconvenience - An inconvenience occurs when System causes a 

minor disruption in the way tasks are performed but does not stop 
workflow.  This level is meant to represent very minor issues, such 
as cosmetic issues, documentation errors, general usage questions, 
and product or System Update requests. 

Telephone conference 
within 2 Standard 
Business Days of initial 
notification 

 

Incoming cases are automatically assigned an initial Severity Level of 3, unless otherwise indicated or 
determined at the time the case is logged.  When escalation is required, Motorola adheres to strict policy 
dictated by the level of problem severity. 
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Severity Level One Escalation 

Once an issue is escalated to Engineering, the following table is used as an Engineering resolution guideline 
for standard product problems. 

Escalation Policy- Severity Level 1 

CRITICAL ACTION RESPONSIBILITY 

0 Hours Initial service request is placed.  Support Analyst begins working 
on problem and verifies / determines severity level. Support Analyst 

2 Hours 

If a resolution is not identified within this timeframe, SA 
escalates to the Customer Support Manager who assigns 
additional resources.  Email notification to Director of Customer 
Support and Director of System Integration. 

Support Analyst 
Support Manager 

4 Hours 

If a resolution is not identified within this timeframe, Customer 
Support Manager escalates to the Director of Customer Support 
and Director of System Integration to assign additional 
resources.  Email notification to Vice President of System 
Integration and Vice President Customer Support. 

Support Manager 
Director of Customer Support  
Director of Systems Integration 

8 Hours 
If a resolution is not identified within this timeframe, Director of 
Customer Support escalates to Vice President of System 
Integration, Vice President of Support, and Account Team. 

Support Manager 
Director of Customer Support  
Director of Systems Integration 
VP of System Integration  
VP of Customer Support  

12 Hours 

If a resolution is not identified within this timeframe, Director of 
Customer Support escalates to Vice President of System 
Integration, Vice President of Support, and Account Team, 
Senior Vice President’s of Operations, System Integration, 
Customer Support and Engineering. 

Senior Management  
Support 
Operations 
Systems Integration 
Engineering 

 

All Severity Level 1 problems will be transferred or dispatched immediately to the assigned Motorola technical 
support representative, to include notification to Motorola management 24x7.   All other severity level problems 
logged after business hours will be dispatched the next business morning.   

3.1 Reporting a Problem. Customer will assign an initial Severity Level for each error reported, either 
verbally or in writing, based upon the definitions listed above.  Because of the urgency involved, Severity 
Level 1 or 2 problems must be reported verbally to the Motorola call incoming center.  Motorola will notify 
the Customer if Motorola makes any changes in Severity Level (up or down) of any Customer-reported 
problem. 

3.2 Motorola will use best efforts to provide Customer with a resolution for Severity 1 and Severity 2 issues 
within a reasonable time and in accordance with the assigned Severity Level when Customer allows 
timely access to the System and Motorola diagnostics indicate that a Residual Error is present in the 
Software.  Should Customer report an error that Motorola cannot reproduce, Motorola may enable a 
detail error capture/logging process to monitor the System.  If Motorola is unable to correct the reported 
Residual Error within a reasonable time, Motorola will escalate its procedure and assign such personnel 
or designee to correct such Residual Error promptly.  Should Motorola, in its sole discretion, determine 
that such Residual Error is not present in its Release, Motorola will verify:  (a) the Software operates in 
conformity to the System Specifications, (b) the Software is being used in a manner for which it was 
intended or designed, and (c) the Software is used only with approved hardware or software. 

3.3 Error Correction Status Report.  Motorola will provide verbal status reports on Severity Level 1 and 2 
Residual Errors.  Written status reports on outstanding Residual Errors will be provided to System 
Administrator on a monthly basis. 
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IV. Key Responsibilities 

4.1 Motorola Responsibilities 
4.1.1 Support on Motorola Software. Motorola will provide any required software fixes in the form of 

either a “patch” or in an On Demand, Cumulative Update, Supplemental or Standard Release. 

4.1.2 Motorola Response.  Motorola will provide telephone and on-site response to Central Site, 
defined as the Customer’s primary data processing facility, and Remote Site, defined as any site 
outside the Central Site, as shown in the Covered Products, Support Options and Pricing 
Exhibit. 

4.1.3 Remote Installation.  At Customer’s request, Motorola will provide remote installation advice or 
assistance for Updates. 

4.1.4 Software Release Compatibility.  At Customer’s request, Motorola will provide:  (a) current list 
of compatible hardware operating system releases, if applicable; and (b) a list of Motorola 
Software Cumulative Updates, Supplemental, or Standard Releases. 

4.1.5 Customer Notifications.  Motorola will provide access to (a) Field Changes; (b) Customer Alert 
Bulletins; and (c) Hardware and Firmware Updates, as released and if applicable. 

4.1.6 On-Site Software Correction.  Unless otherwise stated herein, all suspected Residual Errors 
will be investigated and corrected from Motorola facilities.  Motorola will decide whether on-site 
correction of any Residual Error is required and will take appropriate action. 

4.1.7 On-site Product Technical Support Services.  Motorola will furnish labor and parts required 
due to normal wear to restore the Equipment to good operating condition. Customer will provide 
on-site hardware service or is responsible for purchasing on-going maintenance for Third Party 
on-site hardware support. 

4.1.8 Principle Period of Maintenance. At Customer’s request, Motorola will provide continuous 
effort to repair a reported problem beyond the PPM per the customer selected service level, 
provided Customer gives Motorola access to the Equipment before the end of the PPM, 
Motorola will extend a two (2) hour grace period beyond PPM at no charge.  Following this 
grace period, any additional support will be invoiced on a time and material basis at Motorola 
then current rates for Professional Services. 

4.1.9 Compliance to Local, County, State and/or Federal Mandated Changes. (Applies to 
Software and interfaces to those Products) Unless otherwise stated herein, compliance to local, 
county, state and/or federally mandated changes, including but not limited to NCIC and state 
interfaces are not part of the covered Services. Federal and State mandated changes for IBR 
and UCR are included in Motorola’s standard maintenance offering. 

4.1.10 Anti-virus Software.   At Customer’s request, Motorola will make every reasonable effort to test 
and verify specific anti-virus, anti-worm, or anti-hacker patches against a replication of 
Customer’s application.  Motorola will respond to any reported problem as an escalated support 
call. 

4.1.11 Account Reviews.  Upon request, Motorola will provide annual account reviews to include (a) 
service history of site; (b) downtime analysis; and (c) service trend analysis. 

4.1.12 Reports. Service history reports and notifications are available from the Motorola call tracking 
system.  If you are interested in obtaining access to service history reports and ticketing 
notifications, inquire with your Technical Support Representative. 

4.1.13 Maintenance Contract Administration. Motorola’s Maintenance Contracts Business manages 
the maintenance agreement following the warranty term that may be included in the purchase of 
a Motorola system. 

Approximately four months prior to the expiration of the warranty period, a Motorola Customer 
Support Manager will contact you to discuss the options available for your specific site.  The 
terms of the agreement can be customized to your agency’s budgetary requirements and cycle.  
Motorola offers various levels of support to meet an agency’s requirements, for example: 

● Telephone, VPN support for software fixes  



Motorola Solutions, Inc. Applications and Data Solutions Public Safety Applications                   
7237 Church Ranch Blvd, Suite 406, Westminster, CO 80021 42               Version 11-30-15  

● Varying hours of coverage  
● Third party vendor services  
● On-site services 

● Users Conference 

● Professional Services 

 

4.2 Customer Responsibilities  

4.2.1 Initiate Service Request Cases.  Contact Motorola through authorized tools and processes 
outlined in the Motorola Maintenance and Support Agreement Customer Support Plan Exhibit 
to initiate technical support request case. 

4.2.2 Assess Severity Level.  Assist in assessing the correct severity level per the severity level 
definitions found in the Customer Support Plan Exhibit. 

4.2.3 Escalate Appropriately.  Contact Motorola to add information or make changes to existing 
technical support cases, or escalate service requests to Motorola management. Motorola 
Services management contact information provided in the Customer Support Plan Exhibit . 

4.2.4 Support on Hardware. Customer will provide all on-site hardware service or is responsible for 
purchasing on-going maintenance for 3

rd
 party on-site hardware support.  Third party support 

on some system components may be available through Motorola Maintenance and Support 
Agreement. Customer will contact the appropriate vendor directly for parts and hardware 
service if not purchased through the  Motorola Maintenance and Support Agreement. 

4.2.5 VPN connectivity. Provide VPN connectivity and telephone access to Motorola personnel. 

4.2.6 Anti-virus software.  Run installed anti-virus software. 

4.2.7 Operating System (“OS”) Upgrades.  Unless otherwise stated herein, Customer is 
responsible for any OS upgrades to the System, except HP OS upgrades. Before installing OS 
upgrades, Customer will contact Motorola to verify that a given OS upgrade is appropriate. 

4.2.8 Trouble Report Form To better assist us in gathering details for analyzing and repairing your 
system errors, Motorola has created the Trouble Report Form (page 21).  Completion of this 
form by the customer is voluntary. 

The Trouble Report form helps Motorola Technical Support reduce errors by increasing the 
understanding of the problem description definition.  It may also improve repair time by 
understanding the probability of repeat errors.  Additionally, should escalation to Motorola 
Engineering team be required, information gathered on this form will aid by potentially 
avoiding the wait associated with error reoccurrence. 

Information customers provide on the Trouble Report form will assist Motorola Support team in 
expediting and troubleshooting the issue. Your assistance in providing the information is 
appreciated. Once you complete the form, please e-mail or fax this form to the Technical 
Support Representative assigned to work on the issue reported.  
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Trouble Report Form 

 
Agency Name:  Motorola Case 

Number: 
 

Contact Name:  E-mail Address:  
Contact Phone:  Contact Fax:  
Severity Level:  CAD Correction#:  

Subject:  
Product/Version:  

Problem 
Description: 

Please ensure that the description provided is as detailed as possible. Including accurate details, helps Motorola to 
resolve the issue promptly and successfully. Please be sensitive to the use of verbiage that is specific to your agency or 
area of the country. Full understanding of the facts on a reported issue increases Motorola probability of locating a root 
cause and achieving a timely resolution. 

  

  

 

 

 

 

Steps to Duplicate: Motorola understands that duplication is not always easy. However, if you are able to duplicate the issue, providing us 
with the detailed keystrokes will greatly improve our ability to correct the issue in question. When unable to duplicate the 
issue on demand, providing us with detailed steps that preceded the issue reported will greatly help. 

Step One:  
Step Two:  

Step Three:  
Step Four:  
Step Five:  
Step Six:  

Step Seven:  
Additional Steps:  

Expected Results:  
Actual  

Results: 
 

Configuration 
Checked: 
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V.  Customer Call Flow 

To Be Provided By Customer 

 

VI. Contact Information 
 

           Motorola Contacts 

CONTACT PHONE NUMBER 

Motorola Solutions System Support Center (800) 393-9949 

Linda Hudson 
Senior Manager, Technical Support 
Linda.Hudson@motorolasolutions.com 

(303) 527-4017 - office 

Phillip Askey 
Tier 2 - Technical Support Manager 
P.Askey@motorolasolutions.com 

(720) 565-4764 - office 

Jeff Dolph 
Tier 1 - Technical Support Manager  
JeffDolph@motorolasolutions.com 

(303) 527-4038 - office 

(303) 319-8935 - mobile 

Wayne Parent 
Technical Support Lead – Records Applications 
Wayne.Parent@motorolasolutions.com 

(801) 234-9971 - mobile 

Christine Lay 

Customer Service Manager 

Christine.Lay@motorolasolutions.com 
(626) 416-6726 - mobile 

 

Customer Contacts (to be provided by Customer) 
Customer Agency Name:   
Address:    
City, State and Zip:   

Billing Contact Name:  
Phone No: 
Email: 

Backup System Administrator Name: 
Phone No: 
 Email: 

Service Escalations Contact Name: 
Title: 
Phone No: 
Email: 
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Exhibit C 

LABOR RATES 

MAINTENANCE AND SUPPORT AGREEMENT  596-WC     TERM:  TBD – 10-YEAR 

CUSTOMER: Winnebago County Sheriff’s Office 
 
The following are Motorola’s current labor rates, subject to an annual change. 
 
The following rates apply to Customers with a current, active Maintenance and Support Agreement.  
Billable rates apply to services provided outside of the scope of the Maintenance and Support 
Agreement and outside the selected Service Level PPM: 

SERVICE HOURS LABOR RATES 

8 a.m.-5 p.m. M-F (local time) $223 per hour, 2 hours minimum 

After 5 p.m., Saturday, Sunday, Motorola Holidays $334 per hour, 2 hours minimum 

 
The following rates apply to Customers without a current, active Maintenance and Support Agreement 
and apply to services available on a Time and Material basis: 

SERVICE HOURS LABOR RATES 

8 a.m.-5 p.m. M-F (local time) $446 per hour, 2 hours minimum 

After 5 p.m., Saturday, Sunday, Motorola Holidays $668 per hour, 2 hours minimum 

 

 
Above rates reflect labor rate only.  Additional fees for on-site travel expenses, third party expenses and /or 
materials will be quoted at the time of customer request for services. 
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206-102017 1 

 2 

RESOLUTION: Appropriate an Additional $150,000 to the “Payout Wages” Account of the 3 

Miscellaneous Unclassified Cost Center to Cover the Overage and Additional 4 

Cost of Sick Leave Payouts Through the End of 2017 with Funds to be 5 

Transferred from the General Fund Undesignated Fund Balance Account 6 

 7 

 8 

TO THE WINNEBAGO COUNTY BOARD OF SUPERVISORS: 9 

 WHEREAS, the County has a sick leave payout provision that was frozen in 2005; and 10 

 WHEREAS, the provision allowed accumulated sick leave to either be paid out at retirement or used to 11 

purchase post-retirement health insurance; and 12 

 WHEREAS, employees with 20+ years of experience were to receive a payout equal to 65% of their unused 13 

sick leave balance, and employees with less than 20 years’ experience were to receive 35% of their unused sick 14 

leave balance; and 15 

 WHEREAS, in 2017, there have been significantly more retirements than anticipated when the budget was 16 

prepared; and 17 

 WHEREAS, the cost of sick leave payouts through September 2017 has already exceeded the budgeted 18 

amount by approximately $92,000; and 19 

 WHEREAS, it is estimated that funding necessary to cover the overage and any additional payouts through 20 

the end of 2017 will be approximately $150,000. 21 

  22 

 NOW, THEREFORE, BE IT RESOLVED by the Winnebago County Board of Supervisors that it hereby 23 

authorizes a transfer of $150,000 from the General Fund Undesignated Fund Balance to the payout Wages Account 24 

of the Miscellaneous Unclassified Cost Center to cover the overage and balance of sick leave payouts through the 25 

end of 2017. 26 

 27 
      Respectfully submitted by: 28 

      PERSONNEL AND FINANCE COMMITTEE 29 

Committee Vote:  4-0 30 

Vote Required for Passage:  Two-Thirds of Membership 31 

 32 

 Approved by the Winnebago County Executive this   day of      , 2017. 33 

 34 

              35 
      Mark L Harris 36 
      Winnebago County Executive 37 
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207-102017 1 

RESOLUTION:  AWARD THE SALE OF $9,860,000 2 

GENERAL OBLIGATION PROMISSORY NOTES 3 

WHEREAS, on September 19, 2017, the County Board of Supervisors of Winnebago County, 4 
Wisconsin (the "County"), by a vote of at least 3/4 of the members-elect, adopted a resolution (the 5 
“Authorizing Resolution”) authorizing the issuance and providing for the sale of general obligation 6 
promissory notes (the “Notes”) in an amount not to exceed $9,860,000 for the purpose of paying the cost 7 
of constructing, remodeling and improving roads, highways, bridges, buildings and sites, including 8 
projects at the University of Wisconsin - Fox Valley campus, and acquiring and installing furnishings, 9 
fixtures and equipment (collectively, the "Project"); 10 

WHEREAS, pursuant to the Authorizing Resolution, the County Board of Supervisors has 11 
directed Robert W. Baird & Co. Incorporated ("Baird") to take the steps necessary to sell the Notes to pay 12 
costs of the Project;  13 

WHEREAS, Baird, in consultation with the officials of the County, prepared an Official Notice of 14 
Sale (a copy of which is attached hereto as Exhibit A and incorporated herein by this reference) setting 15 
forth the details of and the bid requirements for the Notes and indicating that the Notes would be offered 16 
for public sale on October 17, 2017;  17 

WHEREAS, the County Clerk (in consultation with Baird) caused notice of the sale of the Notes 18 
to be published and/or announced and caused the Official Notice of Sale to be distributed to potential 19 
bidders offering the Notes for public sale; 20 

WHEREAS, the County has duly received bids for the Notes as described on the Bid Tabulation 21 
attached hereto as Exhibit B and incorporated herein by this reference (the "Bid Tabulation"); and  22 

WHEREAS, it has been determined that the bid proposal (the "Proposal") submitted by the 23 
financial institution listed first on the Bid Tabulation fully complies with the bid requirements set forth in the 24 
Official Notice of Sale and is deemed to be the most advantageous to the County.  Baird has 25 
recommended that the County accept the Proposal.  A copy of said Proposal submitted by such institution 26 
(the "Purchaser") is attached hereto as Exhibit C and incorporated herein by this reference. 27 

NOW, THEREFORE, BE IT RESOLVED by the County Board of Supervisors of the County that: 28 

Section 1.  Ratification of the Official Notice of Sale and Offering Materials.  The County Board of 29 
Supervisors of the County hereby ratifies and approves the details of the Notes set forth in Exhibit A 30 
attached hereto as and for the details of the Notes.  The Official Notice of Sale and any other offering 31 
materials prepared and circulated by Baird are hereby ratified and approved in all respects.  All actions 32 
taken by officers of the County and Baird in connection with the preparation and distribution of the Official 33 
Notice of Sale and any other offering materials are hereby ratified and approved in all respects. 34 

Section 1A.   Award of the Notes.  For the purpose of paying costs of the Project, there shall be 35 
borrowed pursuant to Section 67.12(12), Wisconsin Statutes, the principal sum of NINE MILLION EIGHT 36 
HUNDRED SIXTY THOUSAND DOLLARS ($9,860,000) from the Purchaser in accordance with the terms 37 
and conditions of the Proposal.  The Proposal of the Purchaser offering to purchase the Notes for the 38 
sum set forth on the Proposal, plus accrued interest to the date of delivery, is hereby accepted.  The 39 
Chairperson and County Clerk or other appropriate officers of the County are authorized and directed to 40 
execute an acceptance of the Proposal on behalf of the County.  The good faith deposit of the Purchaser 41 
shall be retained by the County Treasurer and applied in accordance with the Official Notice of Sale, and 42 
any good faith deposits submitted by unsuccessful bidders shall be promptly returned.  The Notes shall 43 
bear interest at the rates set forth on the Proposal. 44 

Section 2.  Terms of the Notes.  The Notes shall be designated "General Obligation Promissory 45 
Notes"; shall be issued in the aggregate principal amount of $9,860,000; shall be dated November 7, 46 
2017; shall be in the denomination of $5,000 or any integral multiple thereof; shall be numbered R-1 and 47 
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upward; and shall bear interest at the rates per annum and mature on April 1 of each year, in the years 48 
and principal amounts as set forth on the Pricing Summary attached hereto as Exhibit D-1 and 49 
incorporated herein by this reference.  Interest shall be payable semi-annually on April 1 and October 1 of 50 
each year commencing on April 1, 2018.  Interest shall be computed upon the basis of a 360-day year of 51 
twelve 30-day months and will be rounded pursuant to the rules of the Municipal Securities Rulemaking 52 
Board.  The schedule of principal and interest payments due on the Notes is set forth on the Debt Service 53 
Schedule attached hereto as Exhibit D-2 and incorporated herein by this reference (the "Schedule"). 54 

Section 3.  Redemption Provisions.  The Notes maturing on April 1, 2025 and thereafter are 55 
subject to redemption prior to maturity, at the option of the Issuer, on April 1, 2024 or on any date 56 
thereafter.  Said Notes are redeemable as a whole or in part, and if in part, from maturities selected by 57 
the Issuer, and within each maturity by lot, at the principal amount thereof, plus accrued interest to the 58 
date of redemption. 59 

Section 4.  Form of the Notes.  The Notes shall be issued in registered form and shall be 60 
executed and delivered in substantially the form attached hereto as Exhibit E and incorporated herein by 61 
this reference. 62 

Section 5.  Tax Provisions. 63 

(A)  Direct Annual Irrepealable Tax Levy.  For the purpose of paying the principal of and 64 
interest on the Notes as the same becomes due, the full faith, credit and resources of the County are 65 
hereby irrevocably pledged, and there is hereby levied upon all of the taxable property of the County a 66 
direct annual irrepealable tax in the years 2017 through 2026 for payments due in the years 2018 through 67 
2027 in the amounts set forth on the Schedule. 68 

(B)  Tax Collection.  So long as any part of the principal of or interest on the Notes 69 
remains unpaid, the County shall be and continue without power to repeal such levy or obstruct the 70 
collection of said tax until all such payments have been made or provided for.  After the issuance of the 71 
Notes, said tax shall be, from year to year, carried onto the tax roll of the County and collected in addition 72 
to all other taxes and in the same manner and at the same time as other taxes of the County for said 73 
years are collected, except that the amount of tax carried onto the tax roll may be reduced in any year by 74 
the amount of any surplus money in the Debt Service Fund Account created below. 75 

(C)  Additional Funds.  If at any time there shall be on hand insufficient funds from the 76 
aforesaid tax levy to meet principal and/or interest payments on said Notes when due, the requisite 77 
amounts shall be paid from other funds of the County then available, which sums shall be replaced upon 78 
the collection of the taxes herein levied. 79 

Section 6.  Segregated Debt Service Fund Account. 80 

(A)  Creation and Deposits.  There be and there hereby is established in the treasury of 81 
the County, if one has not already been created, a debt service fund, separate and distinct from every 82 
other fund, which shall be maintained in accordance with generally accepted accounting principles.  Debt 83 
service or sinking funds established for obligations previously issued by the County may be considered as 84 
separate and distinct accounts within the debt service fund. 85 

Within the debt service fund, there hereby is established a separate and distinct account 86 
designated as the "Debt Service Fund Account for General Obligation Promissory Notes, dated 87 
November 7, 2017” (the "Debt Service Fund Account") and such account shall be maintained until the 88 
indebtedness evidenced by the Notes is fully paid or otherwise extinguished.  The County Treasurer shall 89 
deposit in the Debt Service Fund Account (i) all accrued interest received by the County at the time of 90 
delivery of and payment for the Notes; (ii) any premium which may be received by the County above the 91 
par value of the Notes and accrued interest thereon; (iii) all money raised by the taxes herein levied and 92 
any amounts appropriated for the specific purpose of meeting principal of and interest on the Notes when 93 
due; (iv) such other sums as may be necessary at any time to pay principal of and interest on the Notes 94 
when due; (v) surplus monies in the Borrowed Money Fund as specified below; and (vi) such further 95 
deposits as may be required by Section 67.11, Wisconsin Statutes. 96 
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(B)  Use and Investment.  No money shall be withdrawn from the Debt Service Fund 97 
Account and appropriated for any purpose other than the payment of principal of and interest on the 98 
Notes until all such principal and interest has been paid in full and the Notes canceled; provided (i) the 99 
funds to provide for each payment of principal of and interest on the Notes prior to the scheduled receipt 100 
of taxes from the next succeeding tax collection may be invested in direct obligations of the United States 101 
of America maturing in time to make such payments when they are due or in other investments permitted 102 
by law; and (ii) any funds over and above the amount of such principal and interest payments on the 103 
Notes may be used to reduce the next succeeding tax levy, or may, at the option of the County, be 104 
invested by purchasing the Notes as permitted by and subject to Section 67.11(2)(a), Wisconsin Statutes, 105 
or in permitted municipal investments under the pertinent provisions of the Wisconsin Statutes ("Permitted 106 
Investments"), which investments shall continue to be a part of the Debt Service Fund Account.  Any 107 
investment of the Debt Service Fund Account shall at all times conform with the provisions of the Internal 108 
Revenue Code of 1986, as amended (the "Code") and any applicable Treasury Regulations (the 109 
"Regulations"). 110 

(C)  Remaining Monies.  When all of the Notes have been paid in full and canceled, and 111 
all Permitted Investments disposed of, any money remaining in the Debt Service Fund Account shall be 112 
transferred and deposited in the general fund of the County, unless the County Board of Supervisors 113 
directs otherwise. 114 

Section 7.  Proceeds of the Notes; Segregated Borrowed Money Fund.  The proceeds of the 115 
Notes (the "Note Proceeds") (other than any premium and accrued interest which must be paid at the 116 
time of the delivery of the Notes into the Debt Service Fund Account created above) shall be deposited 117 
into a special fund separate and distinct from all other funds of the County and disbursed solely for the 118 
purpose or purposes for which borrowed or for the payment of the principal of and the interest on the 119 
Notes.  In no event shall monies in the Borrowed Money Fund be used to fund operating expenses of the 120 
general fund of the County or of any special revenue fund of the County that is supported by property 121 
taxes.  Monies in the Borrowed Money Fund may be temporarily invested in Permitted Investments.  Any 122 
monies, including any income from Permitted Investments, remaining in the Borrowed Money Fund after 123 
the purpose or purposes for which the Notes have been issued have been accomplished, and, at any 124 
time, any monies as are not needed and which obviously thereafter cannot be needed for such 125 
purpose(s) shall be deposited in the Debt Service Fund Account. 126 

Section 8.  No Arbitrage.  All investments made pursuant to this Resolution shall be Permitted 127 
Investments, but no such investment shall be made in such a manner as would cause the Notes to be 128 
"arbitrage bonds" within the meaning of Section 148 of the Code or the Regulations and an officer of the 129 
County, charged with the responsibility for issuing the Notes, shall certify as to facts, estimates, 130 
circumstances and reasonable expectations in existence on the date of delivery of the Notes to the 131 
Purchaser which will permit the conclusion that the Notes are not "arbitrage bonds," within the meaning of 132 
the Code or Regulations. 133 

Section 9.  Compliance with Federal Tax Laws.  (a)  The County represents and covenants that 134 
the projects financed by the Notes and the ownership, management and use of the projects will not cause 135 
the Notes to be "private activity bonds" within the meaning of Section 141 of the Code.  The County 136 
further covenants that it shall comply with the provisions of the Code to the extent necessary to maintain 137 
the tax-exempt status of the interest on the Notes including, if applicable, the rebate requirements of 138 
Section 148(f) of the Code.  The County further covenants that it will not take any action, omit to take any 139 
action or permit the taking or omission of any action within its control (including, without limitation, making 140 
or permitting any use of the proceeds of the Notes) if taking, permitting or omitting to take such action 141 
would cause any of the Notes to be an arbitrage bond or a private activity bond within the meaning of the 142 
Code or would otherwise cause interest on the Notes to be included in the gross income of the recipients 143 
thereof for federal income tax purposes.  The County Clerk or other officer of the County charged with the 144 
responsibility of issuing the Notes shall provide an appropriate certificate of the County certifying that the 145 
County can and covenanting that it will comply with the provisions of the Code and Regulations. 146 

(b) The County also covenants to use its best efforts to meet the requirements and 147 
restrictions of any different or additional federal legislation which may be made applicable to the Notes 148 
provided that in meeting such requirements the County will do so only to the extent consistent with the 149 
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proceedings authorizing the Notes and the laws of the State of Wisconsin and to the extent that there is a 150 
reasonable period of time in which to comply. 151 

Section 10.  Designation as Qualified Tax-Exempt Obligations.  The Notes are hereby designated 152 
as "qualified tax-exempt obligations" for purposes of Section 265 of the Code, relating to the ability of 153 
financial institutions to deduct from income for federal income tax purposes, interest expense that is 154 
allocable to carrying and acquiring tax-exempt obligations.   155 

Section 11.  Execution of the Notes; Closing; Professional Services.  The Notes shall be issued in 156 
printed form, executed on behalf of the County by the manual or facsimile signatures of the Chairperson 157 
and County Clerk, authenticated, if required, by the Fiscal Agent (defined below), sealed with its official or 158 
corporate seal, if any, or a facsimile thereof, and delivered to the Purchaser upon payment to the County 159 
of the purchase price thereof, plus accrued interest to the date of delivery (the "Closing").  The facsimile 160 
signature of either of the officers executing the Notes may be imprinted on the Notes in lieu of the manual 161 
signature of the officer but, unless the County has contracted with a fiscal agent to authenticate the 162 
Notes, at least one of the signatures appearing on each Note shall be a manual signature.  In the event 163 
that either of the officers whose signatures appear on the Notes shall cease to be such officers before the 164 
Closing, such signatures shall, nevertheless, be valid and sufficient for all purposes to the same extent as 165 
if they had remained in office until the Closing.  The aforesaid officers are hereby authorized and directed 166 
to do all acts and execute and deliver the Notes and all such documents, certificates and 167 
acknowledgements as may be necessary and convenient to effectuate the Closing.  The County hereby 168 
authorizes the officers and agents of the County to enter into, on its behalf, agreements and contracts in 169 
conjunction with the Notes, including but not limited to agreements and contracts for legal, trust, fiscal 170 
agency, disclosure and continuing disclosure, and rebate calculation services.  Any such contract 171 
heretofore entered into in conjunction with the issuance of the Notes is hereby ratified and approved in all 172 
respects. 173 

Section 12.  Payment of the Notes; Fiscal Agent.  The principal of and interest on the Notes shall 174 
be paid by the County Clerk or County Treasurer (the "Fiscal Agent"). 175 

Section 13.  Persons Treated as Owners; Transfer of Notes.  The County shall cause books for 176 
the registration and for the transfer of the Notes to be kept by the Fiscal Agent.  The person in whose 177 
name any Note shall be registered shall be deemed and regarded as the absolute owner thereof for all 178 
purposes and payment of either principal or interest on any Note shall be made only to the registered 179 
owner thereof.  All such payments shall be valid and effectual to satisfy and discharge the liability upon 180 
such Note to the extent of the sum or sums so paid. 181 

Any Note may be transferred by the registered owner thereof by surrender of the Note at the 182 
office of the Fiscal Agent, duly endorsed for the transfer or accompanied by an assignment duly executed 183 
by the registered owner or his attorney duly authorized in writing.  Upon such transfer, the Chairperson 184 
and County Clerk shall execute and deliver in the name of the transferee or transferees a new Note or 185 
Notes of a like aggregate principal amount, series and maturity and the Fiscal Agent shall record the 186 
name of each transferee in the registration book.  No registration shall be made to bearer.  The Fiscal 187 
Agent shall cancel any Note surrendered for transfer. 188 

The County shall cooperate in any such transfer, and the Chairperson and County Clerk are 189 
authorized to execute any new Note or Notes necessary to effect any such transfer. 190 

Section 14.  Record Date.  The 15th day of the calendar month next preceding each interest 191 
payment date shall be the record date for the Notes (the "Record Date").  Payment of interest on the 192 
Notes on any interest payment date shall be made to the registered owners of the Notes as they appear 193 
on the registration book of the County at the close of business on the Record Date. 194 

Section 15.  Utilization of The Depository Trust Company Book-Entry-Only System.  In order to 195 
make the Notes eligible for the services provided by The Depository Trust Company, New York, New 196 
York ("DTC"), the County agrees to the applicable provisions set forth in the Blanket Issuer Letter of 197 
Representations, which the County Clerk or other authorized representative of the County is authorized 198 
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and directed to execute and deliver to DTC on behalf of the County to the extent an effective Blanket 199 
Issuer Letter of Representations is not presently on file in the County Clerk's office. 200 

Section 16.  Official Statement.  The County Board of Supervisors hereby approves the 201 
Preliminary Official Statement with respect to the Notes and deems the Preliminary Official Statement as 202 
"final" as of its date for purposes of SEC Rule 15c2-12 promulgated by the Securities and Exchange 203 
Commission pursuant to the Securities and Exchange Act of 1934 (the "Rule").  All actions taken by 204 
officers of the County in connection with the preparation of such Preliminary Official Statement and any 205 
addenda to it or final Official Statement are hereby ratified and approved.  In connection with the Closing, 206 
the appropriate County official shall certify the Preliminary Official Statement and any addenda or final 207 
Official Statement.  The County Clerk shall cause copies of the Preliminary Official Statement and any 208 
addenda or final Official Statement to be distributed to the Purchaser. 209 

Section 17.  Undertaking to Provide Continuing Disclosure.  The County hereby covenants and 210 
agrees, for the benefit of the owners of the Notes, to enter into a written undertaking (the "Undertaking") if 211 
required by the Rule to provide continuing disclosure of certain financial information and operating data 212 
and timely notices of the occurrence of certain events in accordance with the Rule.  The Undertaking shall 213 
be enforceable by the owners of the Notes or by the Purchaser on behalf of such owners (provided that 214 
the rights of the owners and the Purchaser to enforce the Undertaking shall be limited to a right to obtain 215 
specific performance of the obligations thereunder and any failure by the County to comply with the 216 
provisions of the Undertaking shall not be an event of default with respect to the Notes). 217 

To the extent required under the Rule, the Chairperson and County Clerk, or other officer of the 218 
County charged with the responsibility for issuing the Notes, shall provide a Continuing Disclosure 219 
Certificate for inclusion in the transcript of proceedings, setting forth the details and terms of the County's 220 
Undertaking. 221 

Section 18.  Record Book.  The County Clerk shall provide and keep the transcript of proceedings 222 
as a separate record book (the "Record Book") and shall record a full and correct statement of every step 223 
or proceeding had or taken in the course of authorizing and issuing the Notes in the Record Book. 224 

Section 19.  Bond Insurance.  If the Purchaser determines to obtain municipal bond insurance 225 
with respect to the Notes, the officers of the County are authorized to take all actions necessary to obtain 226 
such municipal bond insurance.  The Chairperson and County Clerk are authorized to agree to such 227 
additional provisions as the bond insurer may reasonably request and which are acceptable to the 228 
Chairperson and County Clerk including provisions regarding restrictions on investment of Note proceeds, 229 
the payment procedure under the municipal bond insurance policy, the rights of the bond insurer in the 230 
event of default and payment of the Notes by the bond insurer and notices to be given to the bond 231 
insurer.  In addition, any reference required by the bond insurer to the municipal bond insurance policy 232 
shall be made in the form of Note provided herein. 233 

Section 20.  Conflicting Resolutions; Severability; Effective Date.  All prior resolutions, rules or 234 
other actions of the County Board of Supervisors or any parts thereof in conflict with the provisions hereof 235 
shall be, and the same are, hereby rescinded insofar as the same may so conflict.  In the event that any 236 
one or more provisions hereof shall for any reason be held to be illegal or invalid, such illegality or 237 
invalidity shall not affect any other provisions hereof.  The foregoing shall take effect immediately upon 238 
adoption and approval in the manner provided by law. 239 

Adopted and recorded October 17, 2017. 240 

       241 
David W. Albrecht 242 
Chairperson 243 

ATTEST: 244 
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       245 
Susan T. Ertmer 246 
County Clerk 247 

Respectfully submitted by: 248 
Personnel & Finance Committee 249 

Committee Vote_______ 250 

Vote Required for Passage: Majority of a Quorum 251 

Approved by the Winnebago County Executive this _____ day of _______________, 2017 252 

 253 
  254 
Mark L. Harris 255 
Winnebago County Executive   256 
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EXHIBIT A 
 

Official Notice of Sale 

To be provided by Robert W. Baird & Co. Incorporated and incorporated into the 
Resolution. 

(See Attached) 
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EXHIBIT B 

Bid Tabulation 

To be provided by Robert W. Baird & Co. Incorporated and incorporated into the 
Resolution. 

(See Attached) 
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EXHIBIT C 

Winning Bid 

To be provided by Robert W. Baird & Co. Incorporated and incorporated into the 
Resolution. 

(See Attached) 
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EXHIBIT D-1 

Pricing Summary 

To be provided by Robert W. Baird & Co. Incorporated and incorporated into the 
Resolution. 

(See Attached)
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EXHIBIT D-2 

Debt Service Schedule and Irrepealable Tax Levies 

To be provided by Robert W. Baird & Co. Incorporated and incorporated into the 
Resolution.  

(See Attached) 
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EXHIBIT E 

(Form of Note) 
 
 

UNITED STATES OF AMERICA 
REGISTERED STATE OF WISCONSIN DOLLARS 
 WINNEBAGO COUNTY 
NO. R-___ GENERAL OBLIGATION PROMISSORY NOTE $_______ 

 
 

MATURITY DATE: ORIGINAL DATE OF ISSUE: INTEREST RATE: CUSIP: 
    

April 1, _____ November 7, 2017 ____% ______ 
 

DEPOSITORY OR ITS NOMINEE NAME:  CEDE & CO. 

PRINCIPAL AMOUNT: _______________________ THOUSAND DOLLARS 
($__________) 

FOR VALUE RECEIVED, Winnebago County, Wisconsin (the "County"), hereby 
acknowledges itself to owe and promises to pay to the Depository or its Nominee Name 
(the "Depository") identified above (or to registered assigns), on the maturity date 
identified above, the principal amount identified above, and to pay interest thereon at 
the rate of interest per annum identified above, all subject to the provisions set forth 
herein regarding redemption prior to maturity.  Interest shall be payable semi-annually 
on April 1 and October 1 of each year commencing on April 1, 2018 until the aforesaid 
principal amount is paid in full.  Both the principal of and interest on this Note are 
payable to the registered owner in lawful money of the United States.  Interest payable 
on any interest payment date shall be paid by wire transfer to the Depository in whose 
name this Note is registered on the Bond Register maintained by the County Clerk or 
County Treasurer (the "Fiscal Agent") or any successor thereto at the close of business 
on the 15th day of the calendar month next preceding each interest payment date (the 
"Record Date").  This Note is payable as to principal upon presentation and surrender 
hereof at the office of the Fiscal Agent. 

For the prompt payment of this Note together with interest hereon as aforesaid 
and for the levy of taxes sufficient for that purpose, the full faith, credit and resources of 
the County are hereby irrevocably pledged. 

This Note is one of an issue of Notes aggregating the principal amount of 
$9,860,000, all of which are of like tenor, except as to denomination, interest rate, 
maturity date and redemption provision, issued by the County pursuant to the provisions 
of Section 67.12(12), Wisconsin Statutes, for the purpose of paying the cost of 
constructing, remodeling and improving roads, highways, bridges, buildings and sites, 
including projects at the University of Wisconsin - Fox Valley campus, and acquiring and 
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installing furnishings, fixtures and equipment, as authorized by resolutions adopted on 
September 19, 2017 and October 17, 2017.  Said resolutions are recorded in the official 
minutes of the County Board of Supervisors for said dates. 

The Notes maturing on April 1, 2025 and thereafter are subject to redemption 
prior to maturity, at the option of the County, on April 1, 2024 or on any date thereafter.  
Said Notes are redeemable as a whole or in part, and if in part, from maturities selected 
by the County, and within each maturity by lot (as selected by the Depository), at the 
principal amount thereof, plus accrued interest to the date of redemption. 

In the event the Notes are redeemed prior to maturity, as long as the Notes are in 
book-entry-only form, official notice of the redemption will be given by mailing a notice 
by registered or certified mail, overnight express delivery, facsimile transmission, 
electronic transmission or in any other manner required by the Depository, to the 
Depository not less than thirty (30) days nor more than sixty (60) days prior to the 
redemption date.  If less than all of the Notes of a maturity are to be called for 
redemption, the Notes of such maturity to be redeemed will be selected by lot.  Such 
notice will include but not be limited to the following:  the designation, date and 
maturities of the Notes called for redemption, CUSIP numbers, and the date of 
redemption.  Any notice provided as described herein shall be conclusively presumed to 
have been duly given, whether or not the registered owner receives the notice.  The 
Notes shall cease to bear interest on the specified redemption date provided that 
federal or other immediately available funds sufficient for such redemption are on 
deposit at the office of the Depository at that time.  Upon such deposit of funds for 
redemption the Notes shall no longer be deemed to be outstanding. 

It is hereby certified and recited that all conditions, things and acts required by 
law to exist or to be done prior to and in connection with the issuance of this Note have 
been done, have existed and have been performed in due form and time; that the 
aggregate indebtedness of the County, including this Note and others issued 
simultaneously herewith, does not exceed any limitation imposed by law or the 
Constitution of the State of Wisconsin; and that a direct annual irrepealable tax has 
been levied sufficient to pay this Note, together with the interest thereon, when and as 
payable. 

This Note has been designated by the County Board of Supervisors as a 
"qualified tax-exempt obligation" pursuant to the provisions of Section 265(b)(3) of the 
Internal Revenue Code of 1986, as amended. 

This Note is transferable only upon the books of the County kept for that purpose 
at the office of the Fiscal Agent, only in the event that the Depository does not continue 
to act as depository for the Notes, and the County appoints another depository, upon 
surrender of the Notes to the Fiscal Agent, by the registered owner in person or his duly 
authorized attorney, together with a written instrument of transfer (which may be 
endorsed hereon) satisfactory to the Fiscal Agent duly executed by the registered owner 
or his duly authorized attorney.  Thereupon a new fully registered Note in the same 
aggregate principal amount shall be issued to the new depository in exchange therefor 
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and upon the payment of a charge sufficient to reimburse the County for any tax, fee or 
other governmental charge required to be paid with respect to such registration.  The 
Fiscal Agent shall not be obliged to make any transfer of the Notes (i) after the Record 
Date, (ii) during the fifteen (15) calendar days preceding the date of any publication of 
notice of any proposed redemption of the Notes, or (iii) with respect to any particular 
Note, after such Note has been called for redemption.  The Fiscal Agent and County 
may treat and consider the Depository in whose name this Note is registered as the 
absolute owner hereof for the purpose of receiving payment of, or on account of, the 
principal or redemption price hereof and interest due hereon and for all other purposes 
whatsoever.  The Notes are issuable solely as negotiable, fully-registered Notes without 
coupons in the denomination of $5,000 or any integral multiple thereof. 

No delay or omission on the part of the owner hereof to exercise any right 
hereunder shall impair such right or be considered as a waiver thereof or as a waiver of 
or acquiescence in any default hereunder. 

IN WITNESS WHEREOF, Winnebago County, Wisconsin, by its governing body, 
has caused this Note to be executed for it and in its name by the manual or facsimile 
signatures of its duly qualified Chairperson and County Clerk; and to be sealed with its 
official or corporate seal, if any, all as of the original date of issue specified above. 

WINNEBAGO COUNTY, WISCONSIN 
 
 
 
By: ______________________________ 

David W. Albrecht 
Chairperson 

 
(SEAL) 
 

By: ______________________________ 
Susan T. Ertmer 
County Clerk 
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ASSIGNMENT 

FOR VALUE RECEIVED, the undersigned sells, assigns and transfers unto 
______________________________________________________________________
______ 

(Name and Address of Assignee) 

______________________________________________________________________
______ 

(Social Security or other Identifying Number of Assignee) 

the within Note and all rights thereunder and hereby irrevocably constitutes and 
appoints ______________________________________, Legal Representative, to 
transfer said Note on the books kept for registration thereof, with full power of 
substitution in the premises. 

Dated:  _____________________ 

Signature Guaranteed: 

_____________________________  
 ________________________________ 
(e.g. Bank, Trust Company    (Depository or Nominee Name) 
or Securities Firm) 

NOTICE:  This signature must correspond with 
the name of the Depository or Nominee Name 
as it appears upon the face of the within Note 
in every particular, without alteration or 
enlargement or any change whatever. 

____________________________ 
(Authorized Officer) 



ØilrtaçIBîady UP 411 East Wisconsin Avenue
Suite 2350
Milwaukee, Wisconsin 53202-4426
414.277.5000
Fax 414.271,3552
www.quarles.com

Attorneys at Law in
Chicago
lndianapolis
Madison
Milwaukee
Naples
Phoenix
Scottsdale
Tampa
Tucson
Washington, D.C.

October 3,2017

VIA EMAIL

Mr. Charles L. Orenstein, CPA
Finance Director
V/innebago County
I12 Otte'r Avenue
Oshkosh, WI 54901

$9,860,000 Winnebago County
General Obligation Promissory Notes

Dear Chuck:

Attached is a draft of the Award Resolution to be adopted in connection with the
above-referenced financing. We have prepared the Resolution with the information provided to
us by Robert W. Baird & Co. Incorporated ("Baird"). Please review the Resolution carefully.

It is our understanding that the Resolution will be considered by the County Board of
Supervisors at its meeting on October 17,2017 after the bid opening earlier that day.

If you have not already done soo please include the title of the Resolution on the agenda
for the meeting. Please then post the agenda in at least three public places and provide it to the
official newspaper of the County (or if the County has no official newspaper, to a news medium
likely to give notice in the area) and to any other requesting media at least twenty-four hours
prior to the meeting (see Section 19.84(1Xb), 'Wisconsin Statutes). The attached CertifTcate of
Compliance with Open Meeting Law must be completed in connection with the meeting at
which the Resolution is adopted.

Unless the County Board of Supervisors has adopted special rules regarding the adoption
of borrowing resolutions, a vote of at least a majority of a quorum of the County Board of
Supervisors is necessary to adopt the Resolution.

You will note in reviewing the Resolution that some of the exhibits will be provided to
the County on the day of sale. It is our understanding that Baird will provide this information to
you and to us after the bid opening and prior to the meeting on October 17,2017 . We will then
email a final copy of the Resolution, including all exhibits, on the day of sale (October 17,2017)
prior to the meeting for the County Board of Supervisors to review and approve.

Re

eB\4ssi-36ss. i-



Mr. Charles L. Orenstein, CPA
October 3,2017
Page 2

Following the adoption of the Resolution, we request that you return one executed copy
of the Resolution, as well as an executed copy of the Certificate of Compliance with Open
Meeting Law, to us for our review. All of these originally signed documents will be included in
the closing transcript. A copy of the Resolution should be incorporated into the minutes of the

October I7, 2017 meeting.

Please feel free to contact me at (414) 277-5761 or any member of the Quarles & Brady
LLP public finance team if you have any questions or comments.

Very truly yours,

& BRADY LLP

A. Speckhard
RAS:SMN
Enclosures
#960ss6.00027
cc: Ms. Susan T. Ertmer (w/enc. via email)

Mr. Doug Petraszak (w/enc. via email)
Mr. Brad Viegut (denc. via email)
Ms. Katherine Voss (denc. via email)
Ms. Rebekah Freitag (w/enc. via email)
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