@ atat

AT&T Telecommunications Services

AUTHORIZED USER AGREEMENT

FOR HIGH CAPACITY VOICE TRUNKING SERVICES
PURSUANT TO CONTRACT NO. 15-91579-101
BETWEEN AT&T CORP. AND THE STATE OF WISCONSIN, DEPARTMENT OF ADMINISTRATION

Authorized User (“Authorized User”)

AT&T Corp. ("AT&T")

AT&T Sales Contact Name
Primary Contact

Winnebago County

AT&T Corp. on behalf of its Affiliates

Name: Robert Gagliano

AUTHORIZED USER Address

AT&T Address

AT&T Sales Contact Information and
for Contract Notices

Street Address: 415 Jackson
City: Oshkosh

State: Wi

Zip Code: 54901

One AT&T Plaza
Dallas, Texas 75202

Street Address: N17 W24300
Riverwood DR

City: Waukesha

State: WI Zip Code: 53188

Fax:

Email: rg2452@att.com

Sales/Branch Manager: Richard Krause
SCVP/RVP Name: Debra Harrison

AUTHORIZED USER Contact

AUTHORIZED USER Billing Address

AT&T Authorized Agent or
Representative Information (if
applicable) Primary Contact

Name: Gina Eiden Street Address: Name:
Title: Network Mgr City: Company Name:
Telephone: 9202361243 State: é?t;f." t Address:
Fax: Zip Code: State: Zip Code:
Email: geiden@co.winnebago.wi.us Telephone:

Fax:

Email:

Agent Code

This Authorized User Agreement (this “Authorized User Agreement’) is entered into pursuant to, and hereby
incorporates the terms and conditions of, Contract No. 15-91579-101, last signed June 27, 2012 (the “State
Agreement for High Capacity Voice Trunking Services”), between AT&T Corp., on behalf of its affiliates (“AT&T")
and the State of Wisconsin Department of Administration (the “State of Wisconsin’). Winnebago County
("Authorized User”) is an Authorized User as defined in Section 2.0 of the State Agreement for High Capacity
Voice Trunking Services. Capitalized terms used herein and not otherwise defined shall have the meaning
ascribed to such terms in the State Agreement for High Capacity Voice Trunking Services.

1. AUTHORIZED USER AGREEMENT TERM AND EFFECTIVE DATES

|Authorized User Agreement Term | 60 Months |

|[Authorized User Term Start Date | Date of Last Signature |

|[Authorized User Term End Date ] 60 Months After the Date of Last Signature |

CONFIDENTIAL INFORMATION
This agreement is for use by authorized employees of the parties hereto only and is not for general distribution within or outside their
companies.
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2. AUTHORIZED USER OBLIGATIONS

2.1 Authorized User agrees to be bound by the rates, terms and conditions of the State Agreement for High
Capacity Voice Trunking Services, including without limitation, all rates, terms and conditions set forth in the
Pricing Schedules and Exhibits included as part of the State Agreement for High Capacity Voice Trunking
Services. Such rates, terms and conditions include but are not limited to those setting forth minimum
payment period obligations. A copy of the State Agreement for High Capacity Voice Trunking Services,
including Pricing Schedules and Exhibits, is attached hereto as Attachment A.

2.2 Authorized User is exclusively responsible for all payments owing to AT&T for the Services provisioned
hereunder and the State of Wisconsin shall not be deemed to be a surety or guarantor of any such payments.
Authorized User shall pay for the Services ordered hereunder pursuant to the Pricing and Billing terms in Section 6.0
of the State Agreement for High Capacity Voice Trunking Services.

2.3 Pursuant to Sections 4.6 and 6.6 of the State Agreement for High Capacity Voice Trunking Services, AT&T shall
bill Authorized User, on behalf of the State of Wisconsin Department of Administration, a Headquarters Credit for
subscribing to Authorized User Services. Such Headquarters Credit shall be identified on invoices remitted to
Authorized User from AT&T. As of August 2012, the amount of the Headquarters Credit for High Capacity Voice
Trunking Services is $ 0.00. The amount of the Headquarters Credit is subject to change at the discretion of the
State of Wisconsin Department of Administration.

2.4 For Services purchased pursuant to the AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Schedule
included in the State Agreement for High Capacity Voice Trunking Services, Authorized User Contact (noted above),
on behalf of Authorized User, acknowledges that Authorized User has received and understands the advisories
concerning the circumstances under which E911 service may not be available, as stated in the AT&T Business
Voice over IP Services Service Guide found in the SG Library accessible at http://new.serviceguide.att.com. Such
circumstances include, but are not limited to, relocation of the end user's CPE, use of a non-native or virtual
telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in
updating the Authorized User's location in the automatic location information database.

2.5 For Services purchased pursuant to the AT&T IP Flexible Reach and AT&T IP Toll-Free Pricing Schedule
included in the State Agreement for High Capacity Voice Trunking Service, the start date of the Minimum Payment
Period, per service component, shall be the later of the Effective Date of this Authorized User Agreement or
installation of the Service component.

2.6 For Services purchased pursuant to the AT&T IP Managed Internet Service Pricing Schedule included in the
State Agreement for High Capacity Voice Trunking Service, the start date of the Minimum Payment Period, per
service component, shall be the later of the Effective Date of this Authorized User Agreement or installation of the
Service component.

3. SERVICES

Authorized User agrees to purchase and AT&T agrees to provide the Services as described in the State
Agreement for High Capacity Voice Trunking Services, and as ordered by Authorized User. Authorized User will
order the Services through any AT&T ordering system or method identified by AT&T from time to time.

4. MISCELLANEOUS PROVISIONS

4.1 To the extent the term of this Authorized User Agreement extends beyond the term of the State Agreement,
the rates, terms and conditions set forth in the State Agreement, including without limitation the relevant Pricing
Schedules, shall apply during the remainder of the term of this Authorized User Agreement.
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4.2 This Authorized User Agreement shall be governed by and construed under the laws of the State of Wisconsin
without giving effect to the principles of conflicts of laws thereof. This Authorized User Agreement (including the
Attachments) and the State Agreement for High Capacity Voice Trunking Services contain the entire agreement
between the parties with respect to its subject matter and supersede all prior understandings or oral or written

agreements relating to such subject matter. In addition, this Authorized User Agreement may only be amended by a
writing executed by a duly authorized representative of each party hereto.

AUTHORIZED USER (by its authorized representative) ATE&T CORP. (by its authorized representative)
By: By:

Typed or Typed or

Printed Name: Printed Name:

Title: Title:

Date: Date:

List of Attachments:

Attachment A:  Contract No. 15-91579-101, last signed June 27, 2012, between AT&T Corp., on behalf of its affiliates (‘AT&T")
and the State of Wisconsin Department of Administration (the “State of Wisconsin”), including all Pricing Schedules and Exhibits.

CONFIDENTIAL INFORMATION
This agreement is for use by authorized employees of the parties hereto only and is not for general distribution within or outside their
companies.
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Pleaso sign by March 31, 2012, ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms
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Provided Pursuant to Custom Tems

S RATES AND CHARGES; QUANTITIES; INITIAL SITE(S)
See Attachmeni{s) A.

6. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

89 Useof Servica

CMnuynotmmeSeMcobbypauhmmdmpesﬂxatnmtbepaidbalocdb&econmniulmwmmnyhme
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82  Early Temmination Charges - ISDN PRI Service and associated Access Sarvices
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1) $1,500 for a circuit terminated prior o complation of month thirty-six (36) following (1) instaflation of $e circult under this Pricing Schedule,
or (i} migresion of circult Ib this Pricing Schedule; or

2) $0 (zero dokars) for a cireul lerminated on or after month thiry-six (36) fokowing: ) installaton of the crcul under this Pricing Scheduie, or Y
() migeaion of Gircu to this Pricing Schedule -

Authorized User Commitment term, 36 months
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1. 8ERVICE, SERVICE PROVIDER(S) and SERVICE GLRDEBOOK(S)
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ATAT nchuing | DERIe0e itk af con/pdihe 0015
Guidebook No. 20, Part 165, Section 3 20003 pdf

D53 Service ATST Wisconsin | ATAT Wiaconsin Guidebooks, Including | DER/G0r web.afl conyowa/O015
Guidabook No. 20, Part 15, Saction 3 =0003.odf

ISON Prime Service (1SDN | AT&T Wisconsin | AT&T Wiaconsin Gukdebooks, inchuding | hitp./fcor web.att com/odtiwg 0017
PRY) Guidobook No. 20, Part 17, Secion 2 | 0002.0df

State of WI and At&t Term

2. PRICING SCHEDULE TERM, EFFECTIVE DATES

60 months Fa

on the Effecive Dale of this Pricing Schedute
| Later of the Effective Date or nstataton of the Service Camponent

Rates as specifiad for sach Servics Companent ase stabiized untl the end of fis
Minimum Payment Period,

Retes as specMed in this Pricing Schedule fr the Pricing Schedule Term. Where
7] silent, applicable Servics Guidsbook raies then in effect,If any
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ATAT ILEC INTRASTATE SERVICES PRICING SCHEDULE

Provided Pursuant to Custom Tems
(for Telacomemunications-Hi Cap SIP Trunking RFP 28008-LAA)

R Ll R R
AT&T ILEC Service-Providing Affitiale(s)

Streat Address: 316 W. Washington Ave, Room 401
Clly: Madison  Siate/Province: W1

Sales Srata: ABS Sales  Sales Region; Mid-Wesiem

A\ & copy o

AT&T Corp.

Ona AT&T Way
Bedminsier, NJ 079210752

ATTN: Master Agreament Support Team
Emal mosRak.com
This Pricing Schedule for the sarvica(s) identiiad below ("Servics”) is part of the Agreement refarenced above. Customer requests hat ils
identity be kept comfidential and not be pulticly disciosed by ATAT or by any reguiatory commission, uriless required by faw.
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