October 12, 2012

To Whom This May Concern,

Hello, my name is Diane Field. | reside at 29 Olcott St. Fond du Lac, W1 54935, | am
writing this letter as to ask for all, or partial reimburstment for the costs | endured as to an
incident that happened on Saturday, October 6, 2012 on Highway 41, Winnebago County, due to
debris on the rocadway. The following is my statement on the event that occured.

My daughter and | were heading home to Fond du Lac following a day of shopping in
Appleton. We were heading southbound on Highway 41, at an approximate speed of 68-70 mph.
About a quarter mile north the the Winchester exit | noticed a large rock in the middle of the
middle lane ahead, which is the lane | was in. | reduced my speed to 60 mph as not to impede
the traffic behind me as the traffic was heavy at the time, 3:15pm. | was unable to move into
either lane as there were vehicles in both lanes. | moved to the left as much as | could, as | did
not want the rock to go under my car and cause damage underneath. Unfortunately the rock hit
my car and a loud noise began. | managed to veer to the right shoulder to check the damage as
soon as i could, about 10-15 yards. This happened right around the Winchester exit.

Once off the highway, onto the shoulder,my daughter proceeded to get out and assess
the damage. The front passenger tire was indeed flat and there was a major dent in the rim. She
saw that the rock did not go under the car and was not lodged in the car. She continued to make
calls to get in touch with the Winnebago County Sheriff to see if they could assist us with
changing the tire. They could not. They did call a towing company in which a young gentleman

came and put our spare tire on.

Once off the highway and on the shoulder we were 1 3/4 miles north of the Breezewood
exit. (Cannot remember the exit north of that). Just before signage of reduced speed to 55 mph
as to road construction.

Also it is to be noted that as soon as we managed to pull over there was anather car
pulled over on the left shoulder. Came to find out that driver also hit the rock that we had just

hit, She also had a flat tire, front passenger.

Please see attachments of receipts of damages/repairs.

Thank You, & E
Diane Field

29 Olcott St. &

Fond du Lac, W1 54935 MNNE%&%L&% "




o




e Hwy 41 and 23

M ~ 920-923-8444
Mazda - 920-273-8961

Chevrolet » BUICK » GMC » Mazda » Cadillac

DIANE D FIELD

Fond du Lac, Wisconsin
www. holidayautomotive.com

RO: 276043

Cashier: = =~ 10:14-2
Date Returned: 10/11/2012

OPEN

| IN:11440UT:1013
Cugtomer: X84635 Stock #:7P318 VIN:1G2AL15F577376830

2007 PONT G5 SIL

29 OLCOTT ST Miles-In: 20105 Out: 20105
Delivered: 08/16/2007
Manufactured: 09/04/2007

FOND DU LAC WI 54935
Home: 920-923-5097 ' Work: 920-960-6765

Advisor: 000333-PATRICIA SCHNETTLER Hat: 7270

Sold By: NOT ON FILE

Date In: 10/08/2012

OP Acct Tech Hours Complaint/Cause/Correction Per Unit Extended Price
[ CUSTOMER PAY ]
A SCPGM Multdi 999 Labor Total: 17.50
CUSTOMER STATES HIT ROCK WITH RIGHT FRONT TIRE
CK RIM & TIRE
RIM HAS BULGE IN IT, DO NOT THINK RIM WILL BALANCE
CORRECTLYALSO TIRE LOOKS LIKE IT WAS DRIVEN ON, SIDEWALL
SOFT RECOMMEND REPLACING RIM & TIRE
REPLACE RIM & TIRE
MOUNT & BALANCE 1 TIRE
INSTALL ON RF
REINSTALL SPARE TIRE IN TRUNK
Parts: 1 NPNX2081 USED WHEEL (54057) 126.75 126.75
1 19238350 C1956015 5.880 101.44 101.44
1 274288A STEM 2.00 2.00
Total Parts: 230.19
Operation Total: 247,69
{ CUSTOMER PAY ]
B SCPGM 000031C 100 Labor Total: 0.00
CUSTOMER STATES PERFORM MULTI-POINT INSPECTION
CK OVER VEHICLE :
ANTI-FREEZE -35 BELOW
Customer Pay Subtotal: 247.69
Customer Pay Sales Tax: 13.62
Customer Total Due: 261.31
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