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NOTICE OF CLAIM

February 8, 2017
Doug, Linda and Joan

Claim from Jason A. Gagnon for damage to his vehicle’s passenger side mirror
unit caused by a Winnebago County Plow on Interstate 41.

This claim will be presented to the County Board at their March 21,
2017 meeting.



Jason A. Gagnon
4110 E. Appleview Dr.
Appleton, W151913
(920) 422-1474
Winnebago County
Highway Department
901 W, County Rd. Y
Oshkosh, W1 54901 February 2, 2017

To Whom It May Concern:

This letter is a request for reimbursement for damages to my Toyota Sienna minivan caused by a Winnebago
County plow.

Early in the afternoon of Saturday, December 17, 2016 my family and | were traveling southbound on Highway
41, intending to go to a family event. In the vehicle with me were my 39 year old wife, my 13 year old son, my 10
year old daughter and my 71 year old mother-in-law. We were traveling in the center lane behind a Winnebago
County plow. The plow was actually traveling in both the center and the far left lane with his right wing blade in
the right lane. 1 assume he noticed the accumulating traffic behind him, because he lifted his right blade and
moved into the right lane, allowing traffic to pass in the center and left lanes. We took our turn to pass, traveling
in the center lane with vehicles behind us and to our left. We were about even with the cab of the plow and
moving forward when the plow driver lowered his left wing blade into my vehicle. My wife and mother-in-law
screamed and | saw the blade move past the passenger-side window. There was a loud bang and the plow moved
onto the Breezewood off ramp in Neenah. He continued to travel in the off ramp, apparently not realizing what
happened, and we continued to travel south in the center lane, taking stock of ourselves and any damage we could
see.

I immediately called and left a message for the Winnebago County Highway Department to advise of what
happened. | also immediately called the Winnebago County Sheriff's Department and arranged to meet a Deputy
at the Qwik Trip on Highway 21 in Oshkosh. | filed a report with the Deputy. That report number is 16-004262.
The deputy and | found the only obvious damage was to the mirror on the passenger side of our van. The housing
was shattered and the entire unit was dangling to the side. | took a couple of pictures of the damaged mirror in an
effort to document the incident.

In the beginning of this letter, | stressed the ages of my family, because we very well could have been killed in
this incident. By the grace of God, we are all safe and the damage to our vehicle is minimal. | am including photos
of the damage and a copy of the paid invoice for the mirror. | am asking that the County reimburse me for the cost
to repair the damage.

| appreciate your attention to this matter and look forward to a quick resolution. Please contact me should
you have any questions.

Sincerely, FILED
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WINNEBAGO COUNTY
CLERKS OFFICE
WINNEBAGO, WI

Jason A. Gagnon
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Customer Copy

THANK YOU FOR YOUR BUSINESS!

P Sy T I e

YOU MAY RECEIVE A SURVEY FROM G.M. IN THE
NEXT FEW WEEKS. IF FOR ANY REASON YOU FEEL
YOU CANNOT GRADE US WITH A "COMPLETELY
SATISFIED" RESPONSE. PLEASE CONTACT LEE
VANDER SANDEN (SERV-DIR) THANK YOU AGAIN.
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