SUSAN T. ERTMER

County Clerk
Winnebago County
Office of the County Clerk
The Wave of the Future
NOTICE OF CLAIM
DATE: February 9, 2023
TO: Joel Luepke, Melanie Boelter and Jenny Sonnleitner
FROM: Sue Ertmer
RE: Claim from Christy Wolff

415 JACKSON STREET, P.O. BOX 2808
OSHKOSH, WISCONSIN 54903-2808

OSHKOSH (920) 236-4890

FOX CITIES (920 727-2880

FAX (920) 303-3025

E-mail: countyclerk@co.winnebago.wi.us

This claim will be presented to the county board at their February 28, 2023 meeting and

forwarded to the Personnel & Finance Committee for action.



WINNEBAGO COUNTY SHERIFF Incident Report L-Wi-01-19-2023-0000223

Subject DAMAGE PROPERTY Location Hy 10 Eb / Appleton Rd FOX CROSSING, 54952
Incident Type Reported By Petri, Teri L
Loc Name Report Type
Call Source Assisted By
Disposition Closed by Investigation Entered On 1/19/2023 12:15:41 PM
Entered By Petri, Teri L Occurred On 1/19/2023 11:52:00 AM
Reported On 1/19/2023 12:15:41 PM Occurred Bet

OTHER

Type Contact
WOLFF, GARY WALLACE

OTHER
Type Contact
WOLFF, CHRISTY RAE 12/23/1951 Female White Hgt5' 7" Wgt 200 Hal Blonde Eye Green W410-1165:1963-03 Wisconsin
N9141 N Coop Rd # A APPLETON, Wi 54915 CALUMET
{920) 268-5599
OTHER
Type Contact
SABEL, MIKE Male Hgt Wgt Hai Eye
PROPERTY
Property Other Motor Vehicle {not Stolen or Recovered) Status
{BR Type 24 Count
Description Value
Serial
Vehicle: FORD ESCAPE 2017 SPORT UTILITY VEHICLE
659LSK 1FMCU9G96HUC20852
NARRATIVE

Summary

On Thursday, January 19, 2023 at 1225 hours | was dispatched to a damage complaint at HY 10 E/B and Appleton Rd., in
the Village of Fox Crossing, Winnebago County. Initial information provided by dispatch was, RP was driving their 2017
Ford, Escape (gray) on HY 10 EB earlier today when a plow came through and the caller said a bunch of snow and ice
landed on their vehicle damaging their windshield and light. The reporting party, Christy Wolff requested a phone call
regarding this issue. Christy said her vehicle was damaged by a ice and snow pushed over the over pass by a plow truck.
Christy provided pictures of the damage. The Winnebago County Highway Shop confirmed they had a plow truck in the
area where Christy's vehicle was damaged. The Highway shop provided the plow truck information for this report.

Narrative

DAMAGE

1/25/2023 12:36:41 PM lof2



01/19/2023 1225 HOURS DEP. T. PETRI W35

| was dispatched to a damage complaint at HY 10 E/B and Appleton Rd., in the Village of Fox Crossing,
Winnebago County. Initial information provided by dispatch was, the reporting party(RP) was driving their
2017 Ford, Escape (gray) on HY 10 EB earlier today when a plow came through and caller said a bunch of snow
and ice landed on their vehicle damaging their windshield and light. The reporting party, Christy Wolff
requested a phone call regarding this issue.

At 1227 hours | made phone contact with Christy. Christy said she was driving her vehicle, bearing plate 659-
LSK, on HY 10 E/B at the Racine Street pass over. Christy said her vehicle was struck with ice and snow falling
from Racine Street. Christy said she observed a plow truck on the Racine St. overpass plowing. Christy said
this happened at approximately 1152 hours. Christy said her husband, Gary Wolff, was a passenger in her
vehicle. Christy reported damage to her windshield and her front passenger light/blinker area. Christy said
she contacted the Winnebago County Highway Shop and they told her to call the Sheriff's Office to make a
report. Christy was provided the report number. Christy reports the cost of repairs will be approximately
$2,000.00.

I spoke with Mike Sabel, Winnebago County Highway Maintenance Superintendent, he acknowledged he
spoke with Christy. Mike said the driver completed an incident report. Mike forwarded me the information
from truck 69, the truck that was on the overpass at the time of the incident, it includes the truck number,
time it was at this location and its speed.

The report from truck 69 will be attached to this report

Photos of the damage to Christy's vehicle will be attached to this report.
End of report.

Dep. T. Petri W35
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,,,,, — Progressive Estimate ID
% 23-8505455-01
; Original
FEB - 8 ?‘023 Claim Number
: 23-8505455-01
Owner NN\:.BAGO C()U“‘n-Y Insured Appraiser
CHRISTY, WOLFF'j ik LERKS oFF\(-"E CHRI WOLFF STEVEN GOGA
W\NNEBAGO wi (440) 910-2064 (Work)
a103883@progressive.com
Underwriter
Artisan and Truckers Casualty Co
Artisan and Truckers Casualty Co
Claim Number quuster ) Deductible Rgpgr?ed Dqtg
23-8505455-01 MONICA GERAND 500.00 - Not Waived 01/20/2023
(440) 566-3818 (Work)

Loss Date;
01/19/2023

2017 Ford Escape SE 4 Door Utility 2.0L 4 Cyl Gas Injected Turbocharged 4WD

Exterior Color

J7 (Magnetic Metallic)

License VIN

WI-659Isk

Odometer Mitcheli Service Code
143566 911465
Primary Point of Impact
Front (12)
Options
4 Wheel Drive 4WD or AWD Air Conditioning
Anti-Lock Brake Sys. (ABS) Auto Air Condition Automatic Headlights Auxiliary Input
CD Player Cloth Seat Cruise Control Daytime Running Lights Dnver Seat With Power
Lumbar Support
Driver-Front Air Bag Dual A/C Electric Defogger Electronic Stability Control First Row Bucket Seat
Fog Lights Keyless Entry System Left-Curtain Air Bag MP3 Player Passenger-Front Air Bag
Power Door Locks Power Driver Seat Power Remote Mirror Power Steering Power Windows
Privacy Glass Rear Bench Seat Rear Gate Wiper Rear Spoiler Rearview Camera
Satellite Radio Second Row Side Airbag With  Side Airbags Steering Wheel Mounted Telematic Systems
Head Protection Audio Control
Tilt Steering Wheel Tire Pressure Monitoring Traction Control/Electronic  Trip Computer
System
CHRISTY WOLFF | 2017 Ford Escape SE
Parts Profile Parts Profile Version
FOXVALLEY WI All Parts 30
Committed On Version o Mitchell Cloud Estimating™ Printed On Profile (Modified) Page 1 of 6
03P orvmN 3 Copyright 1994:2023 Mitchell Intermationa, inc. 1asrpozy YRy R

" 03:13PM
All Rights Reserved 11.0



— LABOR PART
Line# Description Operation Type Total Units Type Number Qty Total Price Tax
Front Bumper
1 104142  Frt Bumper Cover Remove/  Body 14# Existing
Install
2 103495  Frt Upr Bumper Cover Repair Body 1.0%# Existing
3 AUTO Frt Upr Bumper Cover Refinish Refinish 28C Existing
Only
4 103513  RFrt Bumper Grille Remove/  Body INC# Aftermarket FO1039164 1 $28.00 Yes
Replace New
5 103515 L Frt Bumper Grille Remove/  Body 0.2r# Existing
Install
6 103508  Frt Lwr Bumper Cover Remove/  Body 2.0ri# Existing
Install
7 103517  Frt Bumper License Plate Remove/  Body INCri# Existing
Bracket Install
8 104309  Frt Lwr Bumper Protector  Remove/  Body INCri# Existing
Install
Grille
9 103526  Grille Remove/  Body 0.8ri# Existing
Install
Front Lamps
10 104115  RUpr Frt Combination Lamp Remove/ Body 0.3# Remanufactured GJ5Z13008N 1 $388.00 Yes
Assembly Replace
11 AUTO Headlamps Check / Body 04
Adjust
12 104155 L Lwr Front Combination Remove/  Body O.44# Existing
Lamp Install
13 103935  RLwr Frt Combination Lamp Remove/  Body 0.44# Aftermarket FO2521194C 1 $248.00 Yes
Assembly Replace Certified
Hood
14 103949  Hood Panel Repair Body 3.0* Existing
15 AUTO Hood Outside Refinish Refinish 28C Existing
Only
16 103958  Hood Insulator Remove/  Body 0.3r Existing
Install
Front Fender
17 104101  RFender Panel Repair Body 1.0%# Existing
18 AUTO R Fender Outside Refinish Refinish 16C Existing
Only
19 102698  RFender Liner Remove/  Body 0.3r# Existing
Install
20 100019  RFrt Pillar Moulding Remove/  Body 0.2# Existing
Install
21 100025 R Fender Moulding Remove/  Body 0.2 Existing
Install
22 100027 R Fender Wheel Opening Remove/  Body 0.3 Existing
Midg Install
23 100028 L Fender Wheel Opening Remove/  Body 0.3 Existing
Midg Install
Windshield
24 103816  W/Shield Glass Remove/  Glass INC*# Aftermarket DWO02215GTN 1  $387.24 Yes
Replace New
Front Door
25 100003  RFrt Door Outside Blend Refinish 10C Existing
26 105019  RFrt Otr Door Belt Remove / 0.3 Existing
Moulding Install
L O e it Mitchell Cloud Estimating™ Prrked On Profie Modtred) Page 2 of 6
oot oo e Copyright 1994:2023 Mitchl Intermational, nc, Fae FOXVAULEY WAl Pass
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~————————— LABOR PART

Line# Description Operation Type Total Units Type Number Qty Total Price Tax
27 101482  RFrt Door Mirror Remove/  Body 0.9# Existing
Install
28 100371 RFrt Door Moulding Remove/  Body 04 Existing
Install
29 100366  RFrt Door Trim Panel Remove/  Body INC Existing
Install
30 100742  RFrt Otr Door Handle Remove/  Body 0.2 Existing
Install
Additional Costs & Materials
31 AUTO Paint/Materials Additional $483.00* Yes
Cost
32 AUTO Hazardous Waste Disposal  Additional $3.00* Yes
Cost
Additional Operations
33 AUTO Clear Coat Additional  Refinish 23 $0.00
Operation
* Judgment item C Included in Clear Coat Calculation
T Included in Two Tone Calculation A Included in Clear Coat and Two Tone Calculation
# Labor Note Applies r CEG R&R Time Used for this Labor Operation
d Discontinued by Manufacturer [ 1 Verify the part number and price before ordering
Parts Vendors
Keystone - Appleton KEYSTONE-INS QUALITY PRT
5085 Wren Drive 4410 N. 132ND ST. #A
Appleton Wi 54913 BUTLER WI 53007
(800) 422-1995 (Work) (800) 924-8230 (Work)
(414) 463-1019 (Work)
i Part # :l:it:; Total
Line Part # Price
4 FO1039164 $28.00
Supplier Notes: APU, Quote#: 13 FO2521194C $248.00
111674374667867 Stock Number: FO1039164 /
AM
RPW HEADLAMPS SAFELITE PROG PRICE (S)
1809 N.9TH ST. REFERENCE ACCOUNT NUMBER 670263
INDIANOLA IA 50125 COLUMBUS OH 43235
(800) 336-4028 (Work) (888) 225-2889 (Work)
Line Part # Tngal Line Part # Tota)
Price Price
10 GJ5Z13008N $388.00 24 DWO02215GTN $387.24

Disclaimer: This estimate has been prepared based on the use of one or more replacement parts supplied by a source
other than the manufacturer of your motor vehicle. Warranties applicable to these replacement parts are provided by the
manufacturer or distributor of the replacement parts rather than by the manufacturer of your motor vehicle.

Estimate Totals

Labor Units Rate Sublet Add'l Amount Totals

Body Labor 14.3 $66.00 $943.80
Committed On Version : ™ Printed On Proflle (Modified) Page 3 of 6
1/24/2023 Mitchell Estimating 22.4 Sl IR R e il 1/24/2023 FOXVALLEY WIAll Parts wese
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Estimate Totals

Refinish Labor 10.5 $66.00 $693.00
Glass Labor 0.0 $66.00 $0.00
Total Labor 248 $1,636.80
Taxable $1,636.80
Tax 5.0000% $81.84
Non-Taxable $0.00
Labor Total $1,718.64
Parts Amount
Taxable Parts $1,051.24 $1,051.24
Parts Adjustments $0.00
Tax 5.0000% $52.56
Non-Taxable $0.00
Parts Total $1,103.80
Costs Amount
Other Additional Costs $3.00 $3.00
Paint Materials $483.00 $483.00
Taxable $486.00
Paint Materials Rate: $46.00 Tax 5.0000% $24.30
Rate Max: 99.9 units Non-Taxable $0.00
Additional Rate: $0.00 Costs Total $510.30
Gross Totals Amount
Gross Total $3,332.74 $3,332.74
Taxable $3,174.04
Tax $158.70
Non-Taxable $0.00
Gross Total $3,332.74
Adjustments Amount
Deductible -$500.00 -$500.00
Total Customer -$500.00
Responsibility
Net Estimate Total $2,832.74
This estimate has been prepared based on the use of one or more
replacement parts supplied by a source other than the manufacturer
of your motor vehicle. Warranties applicable to these replacement
parts are provided by the manufacturer or distributor of the
replacement parts rather than by the manufacturer of your
motor vehicle.
All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts
or operations are necessary to properly accomplish this, please
contact the estimating claims rep.
This is adamage assessment only - Not an authorization to repair-
based on damage visible or certain at the time it was written.
Committed On Version : " Printed On Profile {Modift of
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Ifframe or unibody repair is included on this estimate, the amount
shown includes time or allowance for measuring before, during and
after thoserepairs.

The owner of the vehicle may select the repair facility of his/her
choice.

To ensure proper and prompt payment for additional damage discovered
during the course of repairs, contact Progressive for supplement
handling procedures.

Progressive honors the prevailing labor market rate in your area for
your property. If you choose a shop that charges in excess of the
prevailing labor market rates, you will be responsible for the
difference.

Lifetime guarantee for sheet metal and plastic body parts

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.

After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
no cost to you (including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
thevehicle. This Guarantee is not transferable and terminates if you
sell or otherwise transfer your vehicle.

This guarantee does not cover normal wear and tear or damage caused
by improper maintenance, neglect, abuse or subsequent accident. This
guarantee is limited to arranging for the selection of repair parts

that will returnyour vehicle to its pre-loss condition. Accordingly,
Progressive will not be liable for any indirect, incidental or
consequential damages that result from the installation or use of
these parts.

Part Type Terms and Abbreviations

NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.

A/M Certified: This refers to a new, certified non-original equipment
manufacturer replacement part.

A/M: This refers to a new, non-original equipment manufacturer
replacement part.

Recycled: This refers to a used OEM part.

Remanufactured and Recond. and Recore: Theserefer to recycled OEM

Committed On Verslon ino TM Printed On

< Mitchell Cloud Estimating
1/24/2023 Mitchell Estimating 22.4 v 1/24/2023
03:13PM OEMJAN_23 V Copyright 1991%?3;’::’:{:‘: I_,I Intl amationat;ine; 03:13 PM

Profile (Modifled)
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Profile Version
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parts that have been rebuilt or refurbished.

OE Discount: This refers to new OEM parts, that are excess
inventory from the Original Equipment Manufacturer.

Recovered OE - This refers to parts removed from a new vehicle for
various reasons.

Progressive’s Lifetime Guarantee does not cover repairs you request
the shop to make that are not related to this accident, including but
not exclusive to unrelated prior damage and pre-existing damage.

Repair shop's authorized representative's signature indicating

agreement on cost to return the vehicle to pre-loss condition
including tow/storage charges:

Shop Signature: Est. completion Date:

Any person who, with intent to defraud or knowing that he/sheis
facilitating a fraud against an insurer, submits an application or
file a claim containing a false or deceptive statement is guilty of
insurance fraud.

Disclaimer: Any person who knowingly presents afalse or fraudulent claim for payment of a loss or benefit or knowingly
presents false information in an application for insurance is guilty of a crime and may be subject to fines and confinement
in prison.

Estimate Event Log

Job Created 1/24/2023 12:52 PM
Estimate Started 1/24/2023 01:55 PM
Estimate Printed 1/24/2023 03:13 PM
Estimate Committed 1/24/2023 03:13 PM
Estimate Version 0
172472023 Mitchell Estimating 22.4 Copyri mt“:g;ﬁi'ocz';:zif;ﬁ'?mﬂmnal' e 12412023 FOXVALEYWIAIParts o ¢ °f¢

03:13PM OEMJAN_ 23V All Rights Reserved 03:13 PM if;f[i;e Version



STU Workfile ID: 6cff54c6
MPF FORD PartsShare: 79ZXTq
I LOVE MY LES STUMPF FORD )

3030 W COLLEGE AVE, APPLETON, WI 54914 Federal ID: 39-0903130

Phone: (920) 731-5211

FAX: (920) 731-7264

Preliminary Estimate

Customer: Wolff, Christy Job Number:

Written By: Andrew Milhans

Insured: Wolff, Christy Policy #: Claim #: 23-8505455-01

Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner: Inspection Location: Insurance Company:

Wolff, Christy STUMPF FORD PROGRESSIVE

3030 W COLLEGE AVE

APPLETON, WI 54914

Repair Facility

(920) 731-5211 Business
VEHICLE

2017 FORD Escape SE 4WD 4D UTV 4-2.0L Turbocharged Gasoline Gasoline Direct Injection

VIN: 1FMCU9G96HUC20852 Interior Color: Mileage In: 143,566 Vehicle Out:

License: Exterior Color: Mileage Out:

State: ~ WI Production Date: Condition: Job #:
TRANSMISSION CONVENIENCE FM Radio Hands Free Device
Automatic Transmission Air Conditioning Stereo SEATS
4 Wheel Drive Intermittent Wipers Search/Seek Cloth Seats
POWER Tilt Wheel CD Player Bucket Seats
Power Steering Cruise Control Auxiliary Audio Connection Reclining/Lounge Seats
Power Brakes Rear Defogger Satellite Radio WHEELS
Power Windows Keyless Entry SAFETY Aluminum/Alloy Wheels
Power Locks Message Center Drivers Side Air Bag PAINT
Power Mirrors Steering Wheel Touch Controls Passenger Air Bag Clear Coat Paint
Power Driver Seat Rear Window Wiper Anti-Lock Brakes (4) OTHER
DECOR Telescopic Wheel 4 Wheel Disc Brakes Fog Lamps
Dual Mirrors Climate Control Traction Control California Emissions
Privacy Glass Backup Camera Stability Control
Console/Storage RADIO Front Side Impact Air Bags
Overhead Console AM Radio Head/Qurtain Air Bags Fl LE D

FEB -8 2023
WINNEBAGO COUNTY
1/31/2023 2:53:21 PM 427953 CLERKS OFFICE Page 1
WINNEBAGO, Wi




Preliminary Estimate

Customer: Wolff, Christy Job Number:
2017 FORD Escape SE 4WD 4D UTV 4-2.0L Turbocharged Gasoline Gasoline Direct Injection
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 O/H bumper assy 3.2
3 Repl RT Outer cover carbon black GI5Z217K946AA 1 30.95 Incl.
4 Repl RT Inner cover GI5Z17E810AA 1 14.55 Incl.
5 R& R&I bumper cover Incl.
6 ¥ <> Rpr  Bumper cover w/o auto park 1.0 3.0
7 Add for Clear Coat 1.2
8 FRONT LAMPS
9 ¥ Repl A/M CAPA RT Park lamp assy (GJ5Z13200C 1 249.00 Incl.
10 HOOD '
11 * Rpr Hood 3.0 2.8
12 Overlap Major Non-Adj. Panel -0.2
13 Add for Clear Coat 0.5
14  FENDER
15 * Rpr RT Fender 1.0 2.2
16 Overlap Major Adj. Panel -0.4
17 Add for Clear Coat 0.4
18 R&I RT Fender liner 0.3
19 R&I RT Upper molding 0.2
20 R&I RT Ornament black 0.1
21 R&I RT Wheel opng midg w/o auto 0.3
park
22 R&I LT Wheel opng midg w/o auto 0.3
park
23 WINDSHIELD ‘
24 Repl Windshield FORD, w/o (G1527803100D 1 444.77 3.0
electrochromatic mirror w/htd
park area
25 FRONT DOOR
26 Bind RT Outer panel to 07/13/2017 1.1
(HSS)
27 R&I LT Belt molding black 0.3
28 R8I LT R&I mirror 0.3
29 R8I LT Handle, outside w/o keyless 0.4
entry/start black
30 R&I LT R&I trim panel 0.5
31 # Subl Hazardous waste removal 1 3007
32 # Repl Cover Car 1 10.00 T
33 # Repl Flex additive 1 500 T
34 # Repl Corrosion protection primer 1 1000 T
SUBTOTALS 767.27 13.9 10.6
1/31/2023 2:53:21 PM 427953 Page 2



Preliminary Estimate

Customer: Wolff, Christy

Job Number:
2017 FORD Escape SE 4WD 4D UTV 4-2.0L Turbocharged Gasoline Gasoline Direct Injection

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 739.27
Body Labor 13.9hrs @ $ 64.00 /hr 889.60
Paint Labor 106hs @ $ 64.00 /hr 678.40
Paint Supplies 106hrs @ $ 44.00 /hr 466.40
Miscellaneous 28.00
Subtotal 2,801.67
Sales Tax $280167 @ 5.5000 % 154.09
Grand Total 2,955.76
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,955.76

MyPriceLink Estimate ID / Quote ID:
1049745295992168448 [ 118381913

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO THESE
REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS
RATHER THAN BY THE MANUFACTURER OF YOUR MOTOR VEHICLE.

1/31/2023 2:53:21 PM

427953
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Preliminary Estimate

Customer: Wolff, Christy Job Number:
2017 FORD Escape SE 4WD 4D UTV 4-2.0L Turbocharged Gasoline Gasoline Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR2MK13, CCC Data Date 01/17/2023, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM
parts are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2023 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

1/31/2023 2:53:21 PM 427953 Page 4



Preliminary Estimate

Customer: Wolff, Christy Job Number:
2017 FORD Escape SE 4WD 4D UTV 4-2.0L Turbocharged Gasoline Gasoline Direct Injection
PARTS SUPPLIER LIST
Line  Supplier Description Price
9 Keystone #F02521194C $ 249.00
5050 N WREN DRIVE A/M CAPA RT Park lamp assy
APPLETON WI 54913 Quote: 1588808300
(920) 731-3030 Expires: 03/17/23
427953 Page 5
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