
PUBLIC EDUCATION 

 

 The BENEFIT SPECIALIST is 

dedicated to providing public 

education about issues that 

affect older persons. 

 

 The BENEFIT SPECIALIST 

provides information via 

outreach and information 

articles. 

 

 The BENEFIT SPECIALIST is 

available to speak to social, 

civic or other groups, 

throughout Winnebago 

County. 

 

Please call in advance if you are 

interested in having the 

BENEFIT SPECIALIST speak to 

your group. 

 

Your BENEFIT SPECIALISTS of 

Winnebago County are just a 

telephone call away! 

 

Call or write: 

NEENAH OFFICE 

877-886-2372 

 Winnebago County  

Elderly Services 

211 N. Commercial St. 

Neenah, WI  54956 

adrc@co.winnebago.wi.us 

OSHKOSH OFFICE 

877-886-2372 

Winnebago County  

Elderly Services 

220 Washington Ave. 

PO Box 2187 

Oshkosh, WI  54903-2187 

adrc@co.winnebago.wi.us 

 

 

 

Elderly 

Benefit 

Specialist 

Services 

 

 
 

SERVING WINNEBAGO  

COUNTY RESIDENTS  

60 YEARS OF AGE  

AND OLDER,  

REGARDLESS OF INCOME 

 

 



What is a  
BENEFIT SPECIALIST? 

 
A BENEFIT SPECIALIST is 

someone who will… 
 
 

 …provide information 
regarding public benefit 
programs to persons who 
are 60 years of age and 
older. 

 
 
 
 …advocate, represent 

and/or negotiate matters 
for you concerning public 
benefits. 

 
 
 
 …refer you to appropriate 

agencies or sources to 
solve problems concerning 
public benefit programs. 

 

What can your BENEFIT 
SPECIALIST help you 
with? 
 
 UNDERSTANDING 

MEDICARE A, B, C & D 
 
 MEDICARE PART D & 

SENIORCARE 
 
 MEDICARE SUPPLEMENTAL 

HEALTH INSURANCE 
 
 MEDICARE PART C- 

MEDICARE ADVANTAGE 
PROGRAMS 

 
 SOCIAL SECURITY 
 
 SSI (SUPPLEMENTAL 

SECURITY INCOME) 
 
 MEDICAL ASSISTANCE 

(MEDICAID, TITLE 19) 
 
 NURSING HOMES 
 
 ELDERLY HOUSING 

OPTIONS 
 
 ENERGY ASSISTANCE 
 
 OTHER CONCERNS 

AFFECTING OLDER 
PERSONS 
 
 

 
 

 
 
 
 
 
 

 

BENEFIT 

SPECIALISTS are 

continually trained 

and monitored by 

attorneys 

knowledgeable in 

elderly law. 

The BENEFIT 

SPECIALIST will 

not charge a fee for 

services, due to Federal 

Older Americans Act 

funding guidelines. 

Winnebago County is an equal 

opportunity service provider. Assistance 
is available to access services or materials 
in an alternate format. 


